
 

 
 

                                                                                                         
CMnYyEdl◊nEkE®bs®mab'mnusßcas' (TSOA)  
siTiÛ nigkarTTYlxus®tËv 
Tailored Supports for Older Adults (TSOA) Rights and Responsibilities 

BYkeyIg®tËv®◊b'/ñkBIB¤t·manenH . kMurMlgva . 
              

siTiÛrbs'/ñk (BYkeyIg®tËvEt) – 
Bn¥l'/ñkBIsiTiÛ nigkarTTYlxus®tËvrbs'/ñk ebI/ñksaksYr . 
CYy/ñk ebI/ñkmanBikarPaB . BYkeyIgBN·naCMnYyenHkñ¨gvin¤y . 

sUmemIl WAC 182-503-0120 .  

BYkeyIgnwgCYy/ñk/an nigbMeBjEbbbTnana ebI/ñk®tËvkar

CMnYy . sUmTUrs¤BÊeTAkariyal¤yesvakmµeKhdƒan nig

shKmn—kñ¨gtMbn'rbs'/ñk . TItaMgmanenA – 

http://www.altsa.dshs.wa.gov/Resources/ 
clickmap.htm      
ebI/ñk®tËvkaresvakmµ/ñkbkE®bpÊal'mat' …/ñkbkE®b sUm®◊b'

BYkeyIg . BYkeyIgnwgminKit®◊k'BI/ñkeT . BYkeyIgnwgp†l'CUn

/ñkP¬am . 

rkßaB¤t·manpÊal'x¬Ánrbs'/ñkCasm©at' . BYkeyIgnWgEckrMElk

B¤t·manEtCamYyTIPñak'garrdƒ nigshB¤nÛepßgeT«tb"ueNˆaH 

edIm∫Idwgza/ñkmansiTiÛTTYl◊n nigØ¥/ñkcUlkmµviZI .  

eZ√Ikarse®mcqab'rh¤stamEtBYkeyIg/ac .  

ebIBYkeyIg®tËvkarB¤t·manbEnΩm BYkeyIgnwg®◊b'/ñk . /ñknwg

maneBl 10 ´z©edIm∫Ip†l'Ø¥BYkeyIgnUvB¤t·manenaH . ebI/ñkesñI

sMueBlevlabEnΩm BYkeyIgnwgp†l'eBlevlabEnΩmdl'/ñk . 

p†l'B¤t·manØ¥BYkeyIgkñ¨gry:eBl 10 ´z© …esñIsMuBYkeyIgnUv

eBlevlabEnΩm . ebI/ñkmineZ√I /ñknwgminTTYl◊n TSOA .  

BYkeyIgnwgCYy/ñk ebI/ñkmankarlM◊kkñ¨gkarTTYl◊nB¤t·man

EdlBYkeyIg®tËvkar .  

p†l'Ø¥/ñknUvkarse®mcCalaylk≈N —/kßr kñ¨gkrNICae®cIn 

ry:eBl 45 ´z© .  

/ñkmincaM◊c'niyayCamYy/ñkesIub/eg˚t ebIBYkeyIgBinit¥sMNMu

er]grbs'/ñk . /ñkmincaM◊c'Ø¥/ñkesIub/eg̊tcUlpÊHrbs'/ñkeT . 

karminniyayCamYy/ñkesIub/eg̊tnwgminb"HBal' zaetI/ñkTTYl

◊n TSOA …/t'enaHeT . 
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p†l'OkasØ¥/ñkb†wgoTÛrN — ebI/ñkminyl'®sbCamYykarkMNt'Edl

◊neZ√Ieday ®ksYgesvasg�m nigsuxaPi◊l (DSHS) 

Edlb"HBal'PaBmansiTiÛTTYl◊n TSOA rbs'/ñk . 

karesñIsMubN†wgoTÛrN— /ñknwg®tËv◊nkMNt'eBlsvnakarrdƒ◊l . 
 

TTYl/ñkedayesµIPaB . karerIse/IgKW®bqaMgnwgcÒab' . DSHS 

nig/aC∆aZrEzTaMsuxPaB (HCA) /nuelamtamcÒab'siTÛisIuvil 

shB¤nÛCaZrman nigminerIse/IgelImUlâan´nCatisasn— 

BN·sm∫¨r sJÇatiedIm /ayu BikarPaB …ePTeLIy. DSHS nig 

HCA minelIkElgmnusß …®b®Bwt∂elIBYkeKxusKñaedaysarEt

Catisasn— BN·smÒ¨r sJÇatiedIm /ayu BikarPaB 

…ePTeLIy. 
 

DSHS nig HCA k°/nuelamtamcÒab'râCaZrman nigmin

erIse/IgelImUlâan´nkarbġaj …/t†sJÔaNEynD¤r 

Ce®mIsp¬ËvePT sΩanPaB/aBah—BiBah— sasna/tItyuTÛCn

Edl◊nQb'BItMENgedaykit†iys …fan⁄ eyaZa 

…kare®bI®◊s'st√sunxmankarh√wkhat'naMp¬Ëv 

…st√esvakmµedaybuK�lEdlmanBikarPaB . 
 

DSHS nig HCA – 

• p∂l'nUvCMnYy nigesvakmµ≤tKit´z¬dl'CnBikar 

edImÒIO¥BYkeK/aceZ√ITMnak'TMngCamYyeyIg

®bkbeday®bsiTÛPaB dUcCa – 

• /ñkbkE®bPasasBaÔaEdlman

lk≈N:smÒt∂i®Kb'®Kan' 

• B¤t·manEdlsresrkñ¨gT®mg'epßg 

(/kßrBumıZM sem¬g T®mg'e/Lic®tUnicEdl

/accUle®bI◊n T®mg'd´T) 

• p∂l'esvaPasa≤tKit´z¬dl'/ñkEdlPasaTImYyKWminEmn

CaPasa/s'eK¬s dUcCa – 

• /ñkbkE®bEdlmanlk≈N:smÒt∂i®Kb'®Kan' 

• B¤t·manEdlsresrCaPasad´T 

ebIsin/ñk®tUvkaresvaTaMgenH sUmTak'Tg 1-877-501-2233 . 

ebI/ñkeC]za DSHS … HCA ◊nbraC¤ykñ¨gkarp∂l'esvaTaMgenH 

…◊nerIse/Igkñ¨gviZImYyepßg /ñk/acdak'bN∂wgsarTuk≈CamYynwg – 

http://www.altsa.dshs.wa.gov/Resources/clickmap.htm
http://www.altsa.dshs.wa.gov/Resources/clickmap.htm


CA 

• DSHS 
ATTN: Constituent Services  
PO Box 45131 
Olympia, WA 98504-5131  
1-800-737-0617 
TUrsar – 1-888-338-7410  

 askdshs@dshs.wa.gov 

•  HCA Division of Legal Services 
ATTN: Compliance Officer  
PO Box 42704 
Olympia, WA 98501-2704 
1-855-682-0787 
TUrsar – 1-360-507-9234 

compliance@hca.wa.gov 
 

/ñk/acdak'bN∂wgsarTuk≈edaypÊal' …tamTUrs¤BÊ sMbu®t TUrsar 

…/IuEm"l . ebI/ñk®tUvkarCMnYykñ¨gkardak'bN∂wgsarTuk≈ EpñkesvaZmµnuBaÔ 

DSHS …naykâanesvaEpñkcÒab' HCA KW/acrk◊nedImÒICYy/ñk. 

/ñkk°/acdak'bN∂wgsiTÛisIuvilCamYynwg®ksYgsuxaPi◊l 

nigesva®bCaCnshrâ/aemrik 

kariyal¤ysiTÛisIuviltame/Lic®tUnicpgEdr enA 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
…tamsMbu®t …TUrs¤BÊenA – 

 
U.S. Department of Health and Human Services  
200 Independence Avenue SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
 

1-800-368-1019, 800-537-7697 (TDD) . 

T®mg'bN∂wgKW/acrk◊nenA 

www.hhs.gov/ocr/office/file/index.html. 

 
karTTYlxus®tËvrbs'/ñk (/ñk®tËvEt) – 

ebI®tËv◊nesñIsMuedayTIPñak'gar p†l'B¤t·man …Ps†¨tagnanaEdl

®tËvkar edIm∫Ise®mc ebI/ñkmansiTiÛTTYl◊n . 

SSN nigkarbġajfan:/en†a®bevsn— . /ñk®tËvEtØ¥BYkeyIgnUv

elxsn†uisuxsg�m (SSN) …elxGksar/en†a®bevsn—rbs'/ñk . 

BYkeyIg®tËvkarvaedIm∫Ise®mc ebI/ñkmansiTiÛTTYl◊n . BYkeyIge®bI 

SSN rbs'/ñk edIm∫IbJÇak'/t†sJÔaN PaBCaBlrdƒ fan:/en†a®bevsn— 

´z©ExqñaMkMeNItrbs'/ñk nigzaetI/ñkmanZanar"ab'rgEz

TaMsuxPaBepßgeT«teT . BYkeyIgminEckrMElkB¤t·manenH

CamYysn†uisux®beTseT .                             ii 

 

raykarN—BIkarp¬as'b†ËrdUcEdl◊nt®mËvkñ¨gvin¤yrbs'BYkeyIgkñ¨g

ry:eBl 30 ´z©´nkarp¬as'b†Ër . /anlixityl'®Bmrbs'/ñkedIm∫Idwg

BIkarp¬as'b†Ër/√IEdl/ñk®tËvEtraykarN — .  

bMeBjkarbn†eBlEdlBYkeyIgesñIsMu/ñk .  

shkarCamYybuK�likZanaKuNPaB ebIBYkeyIgesñIsMu/ñkØ¥eZ√I. 

/√IEdl/ñkKYrdwg – 
manc∫ab'rdƒ nigshB¤nÛEdl®Kb'®Kgreb«bEdlBYkeyIgdMeNIr

karBak¥sMurbs'/ñk . BYkvak°®Kb'®KgsiTiÛ nigkarTTYlxus®tËv

rbs'/ñkCa/ñkdak'Bak¥ ehIyebI/ñkTTYl◊nesvakmµ TSOA 

pgEdr . tamkardak'Bak¥sMu /ñkyl'®sbeZ√Itamc∫ab'TaMgenH . 

ebI/ñkTTYl◊n TSOA /ñkyl'®sbeZ√Itamc∫ab'Edl/nuvt† . 

c∫ab'shB¤nÛmYyt®mËvØ¥BYkeyIgCYy/ñkcuHeQµaHe◊Heqñat ebI/ñk

cg' . /ñk/acse®mccuHeQµaH …/t' . karse®mcenaHnwgminb"H

Bal'karse®mcrbs'BYkeyIg/MBIesvakmµ nigpl®beyaCn— . /ñk

k°/accuHeQµaHe◊HeqñatenA www.vote.wa.gov …TTYlEbb

bTcuHeQµaH/ñke◊HeqñatedayTUrs¤BÊeTA 1-800-448-4881 . 
 
kardak'k®mit´nc∫ab'Zanar"ab'rgsuxPaBmansiTÛiTTYl nigKN

eny¥PaB (HIPAA) bg˚ar HCA nig DSHS 

BIkarBiPakßaB¤t·mansuxPaBrbs'/ñk …smaCiknana´n

®KYsar/ñkCamYynrNaepßg Edlrab'bJçËlTaMg/ñktMNagEdl

◊np†l'siTiÛ luH®taEtbuK�lmanlixit®bKl'siTiÛ …/ñk◊ncuH

htΩelxaelIEbbbTyl'®Bmp†l'siTiÛbg˙ajB¤t·manenH . varab'

bJçËlTaMgkarbġajB¤t·mansuxPaBp¬Ëvcit† lTÛplets† HIV, 

AIDS, STD …karB¥a◊l nigesvakmµej»nsarZatuKImI . 

c∫ab'karEzTaMt´m¬smrm¥bg̊ar DSHS BIkarØ¥B¤t·man/acs�al'

PinPaKpÊal'x¬Án (PII) /ñk …smaCik®KYsarNamYyrbs'/ñk 

edayKµankaryl'®sbrbs'/ñk dl'nrNaEdlmin®tËv◊n

p†l'siTiÛTTYlva. 

B¤t·manEdl/ñkp†l'Ø¥ DSHS KWCakmµvtΩ¨edIm∫IbJÇak'edaym®n†I

shB¤nÛ nigrdƒs®mab'eKalbMNg´nkarkMNt'PaBmansiTiÛTTYl

◊nkmµviZI TSOA rbs'/ñk . karbJÇak'/acrab'bJçËlTaMg

karTak'TgtamdanBIbuK�l DSHS . 
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	siTiÛrbs'/ñk (BYkeyIg®tËvEt) – Bn¥l'/ñkBIsiTiÛ nigkarTTYlxus®tËvrbs'/ñk ebI/ñksaksYr .

