Washington State

Health Care ~Uthority

Tin nhan van ban cta Apple Health

Bat dau vao Thang Ndm 2023, Co Quan Chdm Séc Strc Khoe (Health Care Authority - HCA) s& géi tin nhan vin ban
dén cho than ch( dé théng bdo cho ho rang ho phai hoan tat thl tuc gia han dé tiép tuc dwgc bao hiém.

Thay mat cho B& Y Té va X3 Hoi (Department of Social and Health Services - DSHS), Co Quan Cham Séc Stre Khée
(HCA) ciling dang g&i tin nhan dén than chi can ndp don tai xét viéc hoi da diéu kién.

Apple Health (Medicaid)

Bao hiém Apple Health bao gdbm cac ca nhan la:

Ngudi I&n tir 19 dén 64 tudi.

DPang ndp don xin cho cac tré.

Phu huynh hodc nhan vién cham séc dang ndp don xin vdi cac tré.
Pang mang thai hoac ndp don xin cho ngu¢i nao dé dang mang thai.

Tin nhan vin ban
Than cht Apple Health cé thé d3 nhan duoc tin nhan vdn ban sau day néu da dén ltc gia han bdo hiém cua ho.

Apple Health (Medicaid): Tan suat tin nhan thay d6i. Mtrc gia tin nhan & dit liéu c6 thé ap dung.
Tra 161 NGUNG dé chon khong tham gia. D€ dugc tro gitip hodc xem T&Cs, hay truy cip
hca.wa.gov/text

D3 dén luc gia han bao hiém Apple Health dé tiép tuc duoc bao hiém. Truy cap
wahealthplanfinder.org trudc cudi thang.

Toi hoan tat tha tuc gia han cia minh nhuw thé nao?
C6 mot sé tuy chon dé gia han bao hiém:

Truc tuyén: Di dén Washington Healthplanfinder.

Ung dung di dong: Tai xuéng &ng dung WAPlanfinder.

Pién thoai: Goi Trung TAm H6 Tro Khach Hang Washington Healthplanfinder theo s6 1-855-923-4633.

Pon gidy: Nop Don xin hudng bao hiém cham séc sirc khde (18-001P).

Trwe tiép: Cac ngudn tro gitp dia phuong, khdng tinh thém phi, ¢ thé gitip than chi ndp don xin hudng bao
hiém y té.

HS trg ding ky & dia phuong | Ban d6

Tim hiéu thém vé gia han bao hiém.

Classic Medicaid

Bao hiém Classic Medicaid bao gdbm cac ca nhan la:
e Ngudildn tlr 65 tudi trd lén.
e Bi mu hodc khuyét tat.
e Hoi du diéu kién hudng Medicare.
e (Can cac dich vu hodc ho tro dai han.
T6i nhan dwo'c bao hiém cham séc sirc khde théng qua BO Y Té va Xa Hdi (DSHS). Vi sao Co Quan Cham
Séc Stirc Khée (HCA) nhan tin cho t6i?
Co Quan Chdm Séc Stre Khée (HCA) 1a co quan Medicaid cla Tiéu Bang Washington va ching t6i dang g&i tin nhan
thay méat cho B Y T& va Xa Hoi (DSHS). BO Y Té va X3 Héi (DSHS) quan ly Medicaid, cling dugc goi |a Classic Medicaid,
danh cho ngudi trén 65 tudi, trong Medicare, hay bi khuyét tat hodc mu.
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https://www.wahealthplanfinder.org/
https://www.wahbexchange.org/mobile/
https://www.hca.wa.gov/health-care-services-supports/forms-and-publications?combine=18-001P&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename+ASC
https://www.wahbexchange.org/new-customers/application-quick-tips/customer-support-network/
https://www.wahbexchange.org/content/dam/wahbe-assets/carriers/Consumer%20Support%20-%20Lead%20Orgs%20June%202022.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/apply-or-renew-coverage

Washington State ]
. Health Care /uthority
Tin nhan van ban
Than cht Classic Medicaid dang nhan bdo hiém théng qua BO Y Té va X3 Hai (DSHS) ¢é thé d3 nhan dugc tin nhan van
ban sau day néu d3 dén luc gia han bao hiém cda ho.

Apple Health (Medicaid): Tan suat tin nhan thay d6i. Mtrc gia tin nhan & dit liéu cé thé ap dung. Tra 161 NGUNG
dé chon khong tham gia. D& dugc trg gilp hodc xem T&Cs, h3y truy cap hca.wa.gov/texts

D3 dén luc hoan tat tha tuc téi xét viéc hoi da diéu kién DSHS dé tiép tuc dugc bao hiém. Truy cap
washingtonconnection.org dé gia han trwdc cudi thang.

Toi hoan tat tha tuc tai xét viéc hdi da diéu kién cia minh nhu thé nao?
C6 mot sé tuy chon dé gia han bao hiém:

e Truc tuyén: Di dé€n Washington Connection.
e DPongidy: Nop Don xin hwdng bao hiém chdm sdc dai han/ngudi cao tudi, ngudi mu, ngudi khuyét tat (HCA
18-005).
e Pién thoai: Yéu cadu mot don xin bang cach goi 1-877-501-2233.
e Truc tiép: Ghé thdm vdn phong B6 Y T& va X3 Hoi (DSHS) dia phuong.
o DB6ivai bdo hiém danh cho Nguwdi Cao Tudi, Ngudi MU hodc Ngudi Khuyét Tat: Van Phong S& Dich Vu
Coéng Déng DSHS
o Daoivéi Cac Dich Vu Va HO Tro Dai Han: Vin Phong S& Dich Vu Cong Dong va Gia Dinh

Tim hiéu thém vé gia han bao hiém.

Chuyén tiép sang Classic Medicaid hodc Medicare
Tin nhan vin ban
Than cht dang chuyén ti€p sang bao hiém Classic Medicaid hodc Medicare cé thé d3 nhan duoc tin nhan vin ban sau

day néu da dén ltc chuyén tiép bao hiém clia ho va nép don cho B Y T& va Xa Hoi (DSHS). Viéc nay dién ra khi mot
than chi duoc 65 tudi hodc tré nén hoi du diéu kién hudng Medicare.

Apple Health (Medicaid): Tan suat tin nhan thay d6i. Mtrc gia tin nhan & dit liéu cé thé ap dung. Tra 161 NGUNG
dé chon khong tham gia. Dé dugc trg gilp hodc xem T&Cs, h3y truy cap hca.wa.gov/help

Hanh déng ngay bay gi& dé ndp don xin hudng Cac Chuong Trinh Tiét Kiém Medicare hodc Medicaid. Truy cap
washingtonconnection.org dé gia han trwdc cudi thang.

Toi ndp don xin hwdng Classic Medicaid hodc Medicare nhw thé nao?
Cé mdt s6 tuy chon dé ndp don xin hudng bao hiém:

e Truc tuyén: Di dén Washington Connection.
e Do gidy: Nop Don xin hvdng bao hiém cham séc dai han/ngudi cao tudi, ngudi mu, ngudi khuyét tat (HCA
18-005).
e Pién thoai: Yéu cdu mot don xin bang cach goi 1-877-501-2233.
e Truc tiép: Ghé thdm vdn phong B6 Y T& va X3 Hoi (DSHS) dia phuong.
o DB6ivai bdo hiém danh cho Nguwdi Cao Tudi, Ngudi MU hodc Ngudi Khuyét Tat: Van Phong S& Dich Vu
Coéng Déng DSHS
o Daoivéi Cac Dich Vu Va HO Tro Dai Han: Vin Phong S& Dich Vu Cong Dong va Gia Dinh

Tim hiéu thém vé gia han bao hiém.



https://www.washingtonconnection.org/
https://www.hca.wa.gov/assets/free-or-low-cost/18-005.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-005.pdf
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/altsa/resources
https://www.hca.wa.gov/free-or-low-cost-health-care/apply-or-renew-coverage
https://www.washingtonconnection.org/
https://www.hca.wa.gov/assets/free-or-low-cost/18-005.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-005.pdf
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/altsa/resources
https://www.hca.wa.gov/free-or-low-cost-health-care/apply-or-renew-coverage
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Cac cau hoi thudng gap

Vi sao t6i sé nhan dwoc tin nhan vin ban nay?

H6 so cla ching tdi cho thay quy vi hodc dai dién dugc dy quyén (authorized representative - AREP) clia quy vj d3
cung cap cho ching tdi s6 dién thoai cda quy vi. Chidng tdi can quy vi hodc dai dién dugc dy quyén (AREP) cla quy vi
hoan tat tha tuc gia han cla quy vi dé tiép tuc dwoc bao hiém. Néu quy vi vira méi nhan duoc sé dién thoai nay va
khéng phai la mot than chi Apple Health hodc Medicaid, quy vi ¢ thé bd qua tin nhdn va chon khéng tham gia.

Tin nhan van ban dén tir s6 dién thoai nao?
Co Quan Chdm Séc Stre Khée (HCA) dang gdi tin nhdn vin ban tir s6 dién thoai 888-689-5016.

Né&u tdi khéng c6 bao hiém Apple Health hodc Classic Medicaid thi sao?

Né&u quy vi khdng cé Apple Health hodc Classic Medicaid, ching t6i c6 thé céd mot sé dién thoai da cii hodc khdng
chinh xac danh cho ngudi nao dé. Quy vi khéng phai thue hién bat ky hanh déng nao va cé tra 167 “NGUNG” dé khong
nhan thém tin nhan.

Quy vi cé Apple Health néu quy vi cé thé dich vu ProviderOne dang hoat déng hoac dugc chi dinh vao mdt chuong
trinh quan ly chdm séc. Cac chwong trinh quan ly cham sdc 13:

Amerigroup Washington

Coordinated Care of Washington
Community Health Plan of Washington
Molina Healthcare of Washington
UnitedHealthcare Community Plan

T6i sé thwong xuyén nhan duoc tin nhan nhw thé nao?
Hién tai, ching t6i chi dang g&i tin nhan van ban khi ngudi nao dé trong hd gia dinh d3 khéng ndp don tai xét viéc hoi
dd diéu kién hodc gia han duoc yéu cau. Néu quy vi da chon nhan tin nhan van ban tlr chwong trinh quan ly cham séc
cta minh, ho cling ¢ thé g&i cho quy vi mét tin nhan van ban.

Néu téi khong mudn cé thém bat ky tin nhan nao thi sao?
Tra 161 tin nhan véi tir “NGUNG” dé khong con nhan dwoc tin nhdn vin ban nita.

T6i da nhan dwo'c mot tin nhan van ban néi rang téi phai tra tién qua dién thoai dé duy tri bao hiém cua
minh. Diéu dé cé dung khéng?

Co Quan Cham Séc Stre Khde (HCA), B6 Y T& va X3 Hoi (DSHS) va Washington Healthplanfinder s& khéng bao gid yéu
cau tra tién dé dang ky hodc ddng ky lai bao hiém Apple Health. Ké Ilra d30 sé& nhin tin va goi dién cho than ch( dé
khang dinh rang ho phai tra tién dé gia han bdo hiém Medicaid clia minh. Khong chia sé thong tin ngan hang hodc thé
tin dung vé&i bat ky ngwoi nao dang khang dinh 13 tir Co Quan Cham Séc Strc Khde (HCA), BO Y TE va X3 Hoi (DSHS)
hoac Apple Health.

Né&u quy vi nhan dwoc mot cudce goi dién thoai hodc tin nhan vin badn ma quy vi nghi 13 Ilra d3o, hay cliip may va

khong tra 1oi. Quy vi cé thé bdo cdo cac khi€u nai vé gian 1an tiém an dén Co Quan Cham Séc Strc Khoe (HCA) bang
cach:

e Email: WAHeligibilityfraud@hca.wa.gov
e Thu thoai: (360) 725-0934
e Fax:(360) 725-1158, Attn: WA Apple Health Fraud

Toi lién hé v&i ai vé cac thic mac?
Apple Health (Medicaid): Né&u quy vi dudi 65 tudi, cé con hodc dang mang thai, hay goi Trung TAm Dich Vu Khach
Hang vé HO Tro' Y Té HCA theo s& 1-800-562-3022 hodc email askmagi@hca.wa.gov.

Classic Medicaid: N&u quy vi tir 65 tudi tré 1én, trong Medicare hay 1a mot ngudi bi mu hodc khuyét tat, hdy goi
Trung TAm Dich Vu Khach Hang DSHS theo sé 1-877-501-2233.


mailto:WAHeligibilityfraud@hca.wa.gov
mailto:askmagi@hca.wa.gov
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biéu khoan va diéu kién vé dich vu khong day va chinh sach quyén riéng tu

Quy vi dugc ding ky dé€ nhan tin nhan khéng day tir Co Quan Cham Séc Strc Khde Tiéu Bang Washington
(Washington State Health Care Authority). Bang cach dang ky dich vu canh bao nay, quy vi phai déng y véi Biéu
Khoan & Diéu Kién sau day. D& ngwng nhan tin nhdn, hiy nhan tin NGUNG dé hay dang ky. Dé dwoc tro gitp, hay
nhan tin TRQ GIUP.

Hau hét cac nha cung cép dich vu khéng day déu cung cp dich vu nhan tin. Mac du khéng tinh phi ddng ky cap nhat
khéng day, nhung nha cung cap dich vu khéng day cta quy vi cé thé tinh phi cho maéi tin nhan. Kiém tra véi nha cung
cap cla quy vj dé biét chi tiét vé cac chi phi bé sung.

Piéu Khoan va Diéu Kién

Quyeén Riéng Tu Cla Ngudi Dung

Co Quan Chdm Séc Stre Khoe Tiéu Bang Washington (Washington State Health Care Authority) s& khéng chia sé ma
cling khdng slr dung sé dién thoai clia quy vi vi bat ky muc dich ndo khac ngoai muc dich cip nhat tir than chi d3
chon.

Lé Phi Ngudi Dung
Co Quan Cham Séc Sirc Kh@e Tiéu Bang Washington (Washington State Health Care Authority) khong tinh phi ngudi
nhan khi nhan dugc tin nhan van ban. Tuy nhién, mic gia tin nhan va dir liéu cé thé ap dung.

Tan Suat ,
Tan suét tin nhan thay déi.

Chon Khong Tham Gia

DE Chon Khong Tham Gia (ngung nhan tin nhan), hay trd 168 NGUNG tir thiét bj di ddng cla quy vi. Ching t6i s& xac
nhan viéc Chon Khéng Tham Gia clia quy vi bang tin nhan va quy vi s& khong nhan dwoc thém bat ky tin nhdn nao tir
Co Quan Chdm Séc Stre Khoe Tiéu Bang Washington (Washington State Health Care Authority) trir khi quy vi Chon
Tham Gia lai.

Cam Két

Co Quan Chdm Séc Stre Khoe Tiéu Bang Washington (Washington State Health Care Authority) khdng chiu trach
nhiém phap ly d6i véi bat ky cham tré nao trong viéc nhan bat ky tin nhan SMS nao duoc két ndi véi chwong trinh
nay. G&i tin nhan SMS phu thudc vao viéc truyén hiéu qua tir nha cung cap dich vu khdng day/nha diéu hanh mang
clia quy vi. Nha mang khdng chiju trach nhiém phap ly d6i véi tin nhan bi g&i cham hodc khoéng géi duoc.

Dién Gidi Trudng Hop St Dung ,

Co Quan Chdm Séc Stre Khoe Tiéu Bang Washington (Washington State Health Care Authority) s& g&i tin nhan SMS
lién quan dén thdng tin va canh bao vé cac dich vu chinh phi do Co Quan Chdm Séc Stre Khode Tiéu Bang Washington
cung cap.

Thac Mac?
N&u quy vj cé cac thac mac hodc van dé hay nhu cau tro giup, xin lién hé support@granicus.com.

Chinh Sach Quyén Riéng Tw

Co Quan Chdm Séc Stre Khoe Tiéu Bang Washington (Washington State Health Care Authority) tén trong quyén riéng
tu cha quy vi. Chang tdi chi s& sir dung thdng tin ma quy vi cung cap dé truy@n tin nhan van ban cda quy vi. Tuy nhién,
chiing toi luén bado luu quyén tiét 16 bat ky théng tin nao can thiét dé dap (rng bat ky luat 18, quy dinh hodc yéu cau
nao cda chinh phd, dé tranh trach nhiém phap ly hay dé bao vé cic quyén hodc tai sdn cla ching toi.

Khi quy vi hoan tat cdc mau don truc tuyén hodc cung cap cho mdt t6 chire thong tin lién quan dén dich vu tin nhdn
khéng day, quy vi déng y cung cip thdng tin chinh xdc, day dd va didng sy that. Quy vi déng y khdng s dung tén gia
hodc gay hiéu nham hodc tén ma quy vi khdng dwoc cho phép sir dung. Néu chiing téi, theo quyét dinh riéng cla
minh, cho rang bat ky thdng tin nao nhu vay 1a khong ding sy that, khdng chinh xac hodc khong day da, ching t6i cé
thé tir chdi quy vi quyén ti€p can dich vu va theo dudi bat ky bién phap khic phuc phap ly thich hop nao.


mailto:support@granicus.com
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