KEY MESSAGES:  ACCESSMYHEALTH.ORG

ONLINE PERSONALIZED HEALTH RECORDS FOR ALL WASHINGTONIANS

· AccessMyHealth.org is a partnership of Washingtonians – patients, doctors and consumers – that will be exploring ways to securely compile personal health information in one place, so that patients can work with their doctors to better manage their own care. 

The AccessMyHealth.org partnership, convened by the Washington State Health Care Authority, is supporting the concept of online personalized health records to help patients gather and store their health information to share with their doctors, families and others. 
.

· With an online personalized health record, patients will have the ability to view and share a copy of their medical record.


Patients often do not have access to their own health information. An online personalized health record will allow patients to decide what medical information is copied and safely stored in electronic format, to whom that information is released and when.  

· Our focus is on helping patients make great use of the time spent with their doctors. 

At the heart of this project is the goal of giving patients an online tool to help them be better prepared, and knowledgeable partners in their own care.

· 
We are looking for volunteers to help us explore how an online personalized               health record could be useful to patients, their families and doctors on a day-to-day basis.

To deploy an online record that truly meets the needs of Washingtonians, we want to hear firsthand from the people who will use it. Are you interested in having access to your personal health information in one place? If so, what information is most important to include, and how would you use the online record? These are just a few of the questions we’re looking for you to help answer.

· Privacy, security and convenience are our highest priorities.

Personal health information is near and dear to everyone – and must be protected. Help us define what privacy and security mean to you!  What can be designed into the online record so that it offers ultimate convenience while still meeting your privacy expectations?  

· Make sure your opinion is heard!

Prior to testing the functionality of an online health record in early 2009, we are building consumer interest, conducting research with organizations and individuals, and coalescing support. You can help by providing us feedback about the prospective requirements and potential uses of the online record. We welcome all Washingtonians to weigh in with their ideas. 

AccessMyHealth.org will be looking for health-, consumer- and employer-focused organizations interested in working with us to gather opinions from their members, constituents and employees. We are also looking for individuals interested in giving us direct input. You can participate at any level: answer a brief survey, take a telephone poll, eventually test the functionality of the online personalized health record, or something in-between. Learn more – or register to give us feedback – at our home on the Internet:  www.AccessMyHealth.org.
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Vocabulary

	Preferred Terms


	Terms to Avoid



	Patient, family
	Consumer, chronically ill, children with special needs

	Washingtonian
	Citizen, resident

	Online personalized health record

Online health record

Online record
	PHR

Personal Health Record

Health Record Bank

HRB

EMR

EHR

	Doctor
	Physician

Provider

Healthcare provider

Nurse practitioner

PA

Pediatrician

	Copy of information

Copy of health care information
	Medical record

	Test
	Pilot test

	Maximize time with your doctor

Make great use of time patients spend with their doctors
	Making visit with your doctor more efficient and effective

	Safely stored
	Private, secure and confidential

	Manage

Share
	Control (as in “patient-controlled”)
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