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Whatcom HRB Pilot 

HCA Goals
• A mechanism for consumers in WA 

state to sign up for HRB accounts that 
can be populated from multiple sources
Consumer Access, Utilization, and 
Annotation of this record
Consumer controlled access to their 
record



Whatcom HRB Pilot

Current Status
Functioning, patient-designed PHR with 1400 
active accounts and 6000 Care Team 
Members
Patient Controls who has access to what in 
their PHR, can add, edit and print
Connection to local EMR and eRx software for 
display and import of Meds Allergies and 
Immunizations
In process of migrating to version that runs 
on Microsoft Health Vault



Whatcom HRB Pilot

Target populations include
Moms - Family Health Managers
Seniors – More health info to track
General Public – Emergency Preparedness

Process
Design and Marketing teams to refine 
functionality and messaging
Registration Coordinators 

Will do bulk of upfront registration for 
population
Train onsite registrars at population centers



Current State of HIT  

Private self sustaining Health Information 
Intranet serving community 

180 K citizens
1 hospital
400 physicians (99%)
All Skilled Nursing Facilities (9)
Community Mental Health, Medic One, Medical 
Society, Home Health, Health Dept, Jail
Over 115 locations
Nearly 3000 pcs
Over 2500 network users



Current State of HIT

Hospital online robust installation of GE 
Carecast EMR accessible to all physicians
Labs and images online
Specialty practices importing notes: GI, 
vascular lab, nephrology, echo, surgery 
centers
E-mail  - internet access – virus & spam 
protection
Helpdesk phone and onsite service 
LAN consulting and implementation



Current State of IT

Medical reference resources on line
Up To Date
Micromedex
MD Consult
Medical Journals, databases, etc in electronic library
Krames Patient Education Materials
Zynx Evidence

30% of docs using practice EMRs in some fashion
Integration of practice EMRs with Hospital record & PHR
1400 Shared Care Plans, Personal Health Record in use, rollout 
to broader community underway via EMS providers
e-prescribing software with super slo-mo adoption



What’s a patient to do?

Lots of connectivity…systems and 
resources on line for providers …
where’s the patient?

Where does all the information 
converge?



Informed, 
Activated 
PATIENT

Prepared, 
Proactive 

Practice TEAM

Productive  
Interactions

Functional and Clinical Outcomes

Community 
Resources and Policies

Self Management 
Support

-Advocacy 
-Resources 
-Skills Training 
-Role adaptation

Delivery System 
Design

-Providers 
-Roles Clear 
-Communication & 
Follow-up system 

Decision Support

-Guidelines 
-Provider Education 
-Specialty support 
-Feedback

Clinical 
Information 
Systems

-Registries 
-Reminders 
-Measurement 
-Feedback

Health System 
Organization of Health Care

Overview of the Chronic Care Model
Robert Wood Johnson Foundation/Sandy MacColl Institute

Clinical Care Specialists

Clinical Care Specialists
Shared Care Plan (PHR)

Patient
Action

Committee 



WHY TRACK OUR PERSONAL 
HEALTH INFORMATION?

We have one of the most wired health communities in the nation



Why?  The Medical Home is the Patient’s Home

Coordination of Care

Travel

Individual and Regional 

Emergency Preparedness



EXPLORING 
THE SHARED CARE PLAN 

A PHR evolving to a PHMS



Login screen
http://www.sharedcareplan.org

Explore a
Sample Plan



Care Team Page
Emergency #s, Care Team, Appts, Ins



About Me
Most Important, Language, Spirituality, Learning Style…



Diagnosis
Freshness dating, links, comments



Next Steps
Concerns, Life Goals, Next Steps



Next steps continued
Care Planning, Therapies, Rehab



Health Log
Clinical Indicators, those ###s!



Facilitates Self - Management

Graphical Results Display



Medications
Comments, Active, DC’d, Brand/Generic



Knowledge base linkage
Links from Meds, Dx, Procedures, Results



Meds on Record
View Rx from other sources, select for import 



Compare my meds
Medication Reconciliation – side by side view of data 
from patient entry and business EMRs



Reactions
Allergies, contraindications



Reactions on Record
View and import



History
Personal Hx, Procedures & Hosp, Imm; Family Hx



Advanced Directives
And other documents



Additional Features

Printout Options 
Individual Pages
Wallet Summary
Advanced Directives & other documents
Intake forms (clipboard forms)

Privacy Summary 
Who has access to what at a glance

Who's Accessed My Care Plan?
Who has looked?
Who hasn’t?!  No Assumptions 



HEALTHVAULT?

THE FOLLOWING SLIDES ARE PROPRIETARY TO MICROSOFT AND ARE NOT FOR REDISTRIBUTION

How does all this connect to



What is Health Vault? 
A Health Solutions Ecosystem



HealthVault is a way for individuals to collect, store, and share their 
health information
It is a shared data platform that allows multiple applications to work 
with a person’s health data to improve health management and 
outcomes

HealthVault is NOT a PHR

PHR

PHR 
Jr.

Fitness

Wellness

BMI

Chronic Condition
HealthVault

Record



Design Principles of HealthVault

Free for Users 
and Developers

Inclusive of 
Industry Standards

Privacy and 
Security Focused



Data interoperability & HealthVault

Inclusive of industry standards
Meaningful standards in healthcare (eg., XML, HL7 CCD, ASTM 
CCR)

Open Specification Promise (OSP)
HealthVault XML interfaces (available Fall 2008)
Public description of how HealthVault talks to the world
Use of the spec is free, easy, now, and in the future
Recreate and re-implement the HealthVault service

CodePlex projects
.NET API wrapper (available Summer 2008)

Microsoft Reference Software License (Ms-RSL)
Contributed & maintained by HSG

API wrappers for other environments
Java available now, more coming soon from the community



Contacts

Lori Nichols
lnichols@hinet.org 360.305.2507

Marc Pierson, MD
mpierson@peacehealth.org 360.738-6709

Shared Care Plan Office 
(360) 756-6840



Questions, Comments?

Thank you for your 
interest in our 
Citizens’ Health


