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January 1, 2010, to December 31, 2010
Renewal Bid Due Date:
All Bids must arrive at HCA by 5 p.m. Pacific Daylight Time (PDT), as specified in Submission of Renewal Bid, on or before July 15, 2009.  
Eligibility:
This is a negotiated renewal of the 2009 Basic Health program health plan contracts.  

	2010 RFR SCHEDULE

	EVENT
	DATES & TIME

	Issue ’10 Rate Instructions & Related Material
	June 15, 2009

	Question & Answer Period
	June 23, 2009 through July 6, 2009

	Issue Request for Renewals
	June 15, 2009

	Letter of Intent to Renew Due 
	June 22, 2009

	Due Date for Renewal Bids
	July 15, 2009 by 5 p.m. PDT at HCA

	Confirmation of Service Areas
	With RFR Submission - July 15, 2009

	Final Provider Network Due
	With RFR Submission  - July 15, 2009

	THE FOLLOWING DATES ARE ESTIMATES

	Conduct Evaluations
	Begin July 16, 2009

	Announce Renewal Awards
	August 7, 2009

	Open Enrollment
	October 13 through November 6, 2009


NOTE:  This Request for Renewals is available at:  www.hca.wa.gov/rfr/bh10
 .
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GENERAL INFORMATION
1.
DEFINITIONS

Bid:  A formal “offer” made in reply to this solicitation for renewals

Bidder: A 2009 Basic Health (BH) CONTRACTOR submitting a formal offer to renew

Contractor:  2009 BH CONTRACTOR
HCA:  The Washington State Health Care Authority

Successful Bidder:  2009 CONTRACTOR who is awarded a formal written contract amendment renewing its Basic Health contract with HCA for the 2010 plan year.
2.
INTRODUCTION

HCA is initiating this Request for Renewals (RFR) to solicit responses from 2009 Basic Health CONTRACTORS interested in continuing to provide services in 2010.

This Request for Renewals also incorporates the following documents:  1) 2010 Basic Health Rate Instructions, and 2) 2010 Basic Health Rate Forms.  
3.
BACKGROUND 

Because of the decline in the national and state economies, in December 2008 Governor Gregoire directed all state agencies to reduce expenditures to reflect the reduction in revenues.  To meet its obligations, HCA began limiting new enrollment in the Basic Health Plan.  From January to June 2009, subsidized enrollment has fallen from 106,800 in January to 97,200 in June. 
The State’s 2009-2011 Biennial Operating Budget (Chapter 564, Laws of 2009) requires HCA to reduce subsidized Basic Health enrollment to approximately 65,000 during calendar years 2010 and 2011.   

HCA cannot rely on attrition alone to reach the reduced enrollment limit and was granted statutory authority under Chapter 568, Laws of 2009 (SHB 2341) to develop criteria upon which it may disenroll otherwise eligible members to stay within budgeted funding.  Although the new law does provide HCA with the flexibility to determine involuntary disenrollment criteria, at this time HCA believes it can achieve the legislatively mandated enrollment reductions through:

· Increased member premiums and cost sharing,
· More frequent recertification requirements, 
· Disenrollment of members dually enrolled in medical assistance programs,
· Collaboration with the Department of Social and Health Services (DSHS) to identify BH members who may be eligible for medical assistance programs and assist in their transition to DSHS coverage, and
· Normal attrition.  
Changes will be made to the cost sharing structures for the 2010 plan year.  These changes include the following:

· An increase in members’ monthly premium share in all income bands; and
· The per person per year deductible will be raised from $150.00 to $250.00.
HCA is committed to working with our CONTRACTORS and Successful Bidders to continue to improve our members’ access to high quality, affordable health care.  Governor Gregoire has stressed the multiple opportunities for improving the health care of Washingtonians through investments in evidence-based medicine, disease management, prevention and wellness programs, and the efficient use of information technology.  
HCA’s purchasing objectives for 2010 include:  

· Support authorized BH enrollment within budget limitations for 2010.

· Maintain or improve access to high quality, affordable health care by attempting to include at least two successful bidders at the benchmark rate in every county. 
· Provide affordable health care that continues to meet the needs of BH members by renewing contracts with minimal changes to the basic benefit package and existing contract terms.
HCA has published benchmark rates for 2010, with the intent to contract with at least two successful bidders in most counties throughout Washington State.  According to BH statute, “The administrator shall endeavor to assure that covered Basic Health care services are available to any enrollee of the plan from among a selection of two or more participating managed health care systems.”  (RCW 70.47.060(9))  
Subscriber Demographics and 2010 Basic Health Rate Instructions outline details about the current Basic Health subsidized membership.
4.
RFR COORDINATOR
The RFR Coordinator is the sole point of contact in HCA for this solicitation.  Communications directed to parties other than the RFR Coordinator may result in disqualification of the Bidder. The Coordinator can be reached as follows:
	RFR COORDINATOR

HEALTH CARE AUTHORITY

PO BOX 42600
OLYMPIA, WASHINGTON 98504-2600

E-mail:  hcabhrfr@hca.wa.gov


5.
RFR MODIFICATION

HCA reserves the right to modify the 2010 RFR Schedule or issue amendments to the renewal solicitation at any time.  HCA also reserves the right to cancel or reissue the renewal solicitation in whole or in part, and for any reason, at the sole discretion of HCA at any time prior to execution of an amendment to the contract.  
Specific questions concerning the solicitation shall be submitted during the question and answer period through the HCA e-mail site at hcabhrfr@hca.wa.gov.
Oral responses to any questions do not amend, alter, or modify this RFR.  Questions will be researched and the official answer published on the designated HCA web site, and made available to all 2009 BH CONTRACTORS. This will assure accurate and consistent responses.  Only the official, published answers will be considered an addendum to this RFR.

6.
MOST FAVORABLE TERMS

HCA reserves the right to make an award without further discussion of the Bid submitted.  Therefore, the Bid should be initially submitted on the most favorable terms the Bidder can offer. (NOTE: The RFR Coordinator may contact the Bidder for clarification of a portion of the Bid.)  
This RFR may become part of the Amendment resulting from this renewal solicitation.  Contract negotiation may provide for the incorporation of some or all parts of the Bid.  It is understood that the Bid will become a part of the official file on this matter.

Each Apparent Successful Bidder will be expected to enter into a contract amendment with HCA that is substantially the same as the 2009 contract. 
All Basic Health CONTRACTORS who renew contracts for the 2010 plan year will be required to honor the Basic Health Plus and Maternity Benefits Program contract for calendar year 2010.  
7.
PERIOD OF PERFORMANCE

The period of performance of any contract amendment resulting from this renewal solicitation is scheduled to begin on January 1, 2010, and end on December 31, 2010 (the “2010 plan year”).  HCA reserves the right to renegotiate annual renewals of this contract.

8.
FUNDING

The Washington State budget for the 2009-2011biennium provides funding for an average subsidized Basic Health membership of approximately 65,000 enrollees in the 2010 plan year.  
9.
INSURANCE COMMISSIONER (OIC) REGISTERED NAME

Successful Bidders registered with the Insurance Commissioner (OIC) will be required to conduct all HCA contract-related business using the name registered with the OIC as of August 1, 2009, unless HCA has pre-authorized an exception in writing.  This includes all materials used with enrollees including, but not limited to, identification cards and booklets.  Any other business name, such as a “Doing Business As” name, used in addition to the OIC registered name, shall not be more prominent than the registered name on printed materials.

10.
FINAL SELECTION

HCA reserves the right, at its sole discretion, to reject any or all Bids without penalty and not to issue a contract amendment as a result of this solicitation.

HCA reserves the right to refrain from contracting with any Bidder.  Issuance of this solicitation does not compel HCA to purchase.  The final selection, if any, will be of those Bids that, in the opinion of HCA, best meet the requirements set forth in this renewal solicitation and are in the best interest of HCA and the State of Washington.

11.
SINGLE RESPONSE

A single Bid (i.e., receipt by HCA of a Bid from only one Bidder) to this solicitation in any one county may be deemed a “failure of competition” in that county and, at the sole option of HCA, the solicitation for that county may be canceled.  

12.
FAILURE TO COMPLY

Failure to comply with, or provide all information requested in any part of the solicitation may result in rejection of the Bid as non-responsive.  
13.
ERRORS AND CLARIFICATIONS
HCA will not be liable for any errors in Bids.  HCA reserves the right, at its sole discretion, to allow corrections or amendments due to minor administrative irregularities contained in any Bid.

14.
AUTHORITY TO BIND THE HEALTH CARE AUTHORITY
The Administrator of the Health Care Authority, or his designee, is the only individual who may legally commit HCA to the expenditures of funds for a contract amendment resulting from this solicitation.  No cost chargeable to the proposed contract amendment may be incurred before receipt of either a fully executed contract amendment, or specific, written authorization from the Administrator.

15.
EVALUATION

The evaluation process is designed to renew contracts with those Bidders who, at the sole discretion of the HCA, offer the best value to the BH program.  HCA considers best value to the BH program as demonstrated by the following criteria: access, quality, and cost.
16.
EVALUATION PROCEDURES

Evaluators will consider how well the Bid meets HCA needs based on Bidder’s response to each question in the Bidder’s Questionnaire beginning on page 10 of this RFR.  Responses must be clear and complete so that the evaluators can adequately understand all aspects of the Bid. In addition to responses to the Bidder’s Questionnaire, HCA will also evaluate data submitted by Bidders in compliance with Section 7, Data Reporting, of the Contract as amended.  
17.
EVALUATION TEAMS

The evaluation procedures will be performed under the direction of the RFR Coordinator and other HCA staff designated solely by HCA who will determine which Bids are most responsive to the requirements stated in this RFR.  During the evaluation period, evaluators will not discuss any aspect of this RFR with bidders. 
18.
SELECTION OF APPARENT SUCCESSFUL BIDDER  
The evaluation team will recommend to HCA management the selection of Apparent Successful Bidder(s).

If HCA is unable to secure an Apparent Successful Bidder in any county or counties, HCA reserves the right to implement a self-funded or self-insured method for that county or counties or to enter into a mutually acceptable arrangement with any Managed Health Care System permitted under law governing the BH program, chapter 70.47 RCW.
19.
LETTER OF INTENT TO RENEW 
A letter indicating a Bidder’s intent to renew must be received by the RFR Coordinator by close of business June 22, 2009.  Bidder, at its discretion, may deliver the letter as an original document or submit it via electronic mail or fax. 

Failure to submit a Letter of Intent to Renew by the deadline specified will result in the rejection of the Bid.

20.
SUBMISSION OF RENEWAL BID 
All required documents must be submitted electronically to the RFR Coordinator at hcabhrfr@hca.wa.gov  on or before the Bid Renewal Due Date as outlined in the 2010 RFR Schedule on page 1 of this RFR.  In addition, one original signed Certifications and Assurances (page 13, item 8, in the Bidder’s Questionnaire) must be received no later than 5 p.m. PDT on the Bid Renewal Due Date.  Bidder, at its discretion, may deliver the Certifications and Assurances as an original document or submit it via fax.  Late Bids will not be accepted and will automatically be disqualified from further consideration.  
All Bids and accompanying documentation that arrive before the due date and are not officially withdrawn by the Bidder before the due date will become the property of HCA and will not be returned.

21.
COST OF PREPARING BIDS

HCA is not liable for any costs incurred by Bidders in the preparation and presentation of Bids submitted in response to this solicitation.

22.
BIDDER IDENTIFICATION

The Bidder’s name must be entered at either the top or bottom of each page of the Bid.

23.
COMPLETING THE BIDDER’S QUESTIONNAIRE 
Bidders must respond to the renewal solicitation requirements by completing and returning to HCA the Bidder’s Questionnaire.  Additional pages may be attached, if needed, to provide all required information.  When attaching additional pages for explaining answers or describing experience:

· Restate the number and the short title of the requirement; and
· Write the response immediately after the short title.

Do not respond by referencing material presented elsewhere.  The response provided immediately after the restatement of the requirement must stand on its own merits.  Failure to respond to any portion of the Bidder’s Questionnaire may result in rejection of the entire Bid as non-responsive.

24.
PROPRIETARY INFORMATION AND PUBLIC DISCLOSURE

In order to protect the integrity of the contracting process, which is a vital state interest, Bids will not be available for public inspection and copying until after award and signing of the contract amendment.  
Any information contained in the Bid that Bidder desires to claim as proprietary and exempt from disclosure (under the provisions of chapter 42.56 RCW and RCW 41.05.026) must be clearly designated.  The page and the particular exception from disclosure upon which the Bidder is making the claim must be identified.  Each page claimed to be exempt from disclosure must be clearly identified by the word “confidential” printed on the lower right-hand corner of the page.  Marking the entire Bid as confidential will be neither accepted nor honored and may result in disclosure of the entire Bid.  The Bidder must be reasonable in designating information as confidential.  After the contract amendment is signed, the Bids will be deemed public records, as defined in chapter 42.56 RCW.  Confidentiality is available only to the limited extent allowed in state law.

DESCRIPTION OF SERVICES 
Scope of Work to be performed by Successful Bidder 
Successful Bidders selected through this RFR will provide services as described in the 2010 Basic Health non-Medicaid Contract.  

BIDDER’S QUESTIONNAIRE

QUALIFICATIONS, EXPERIENCE, COST PROPOSAL
You may respond directly on this form. If you ATTACH ADDITIONAL PAGES for explaining answers or describing experience:

· Restate the number and the short title of the requirement;

· Write the response immediately after the short title; and 

· Identify the Bidder in the header or footer of each page of Bid.

1.
Bidder
Bidder’s Name 


Address
 City 
 State 
 ZIP 


Phone 
 Fax 
 Web site 


Washington State UBI # 
 Federal Tax I.D. # 

2.
Primary contact person  
If different from above, provide name, address, phone, fax, and e-mail address.

Name 


Address
 City 
 State 
 ZIP 


Phone 
 Fax 
 E-mail 


3.
Financial Viability/Stability
Bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial reversals which might materially affect the viability or stability of the proposing organization; or must warrant that no such condition is known to exist.  

4.
Service Areas for 2010 Basic Health Renewal
In the table on the following page, please indicate in column (A) whether the county listed is new or a renewal.  

In columns (B)–(D), provide a numerical value to indicate enrollment capacity as of June 15, 2009, of your BH provider network in service areas for which you are currently providing services or your projected capacity in service areas you are planning to enter for the 2010 plan year.  

When stating capacity for each county, Bidder also warrants Bidder’s capacity to serve pediatric and obstetric patients. All capacity statements shall be in accordance with the Basic Health Contract as amended, Exhibit 7, Network Accessibility Guidelines.
	Proposed Service Areas for 2010 Basic Health Renewal



	County
	
	(A)

New or Renew
	(B)

Capacity for Primary Care Providers
	(C)
Capacity for Specialty Care Providers
	(D)

Capacity for Hospitals

	Adams
	
	
	
	
	

	Asotin
	
	
	
	
	

	Benton
	
	
	
	
	

	Chelan
	
	
	
	
	

	Clallam
	
	
	
	
	

	Clark
	
	
	
	
	

	Columbia
	
	
	
	
	

	Cowlitz
	
	
	
	
	

	Douglas
	
	
	
	
	

	Ferry
	
	
	
	
	

	Franklin
	
	
	
	
	

	Garfield
	
	
	
	
	

	Grant
	
	
	
	
	

	Grays Harbor
	
	
	
	
	

	Island
	
	
	
	
	

	Jefferson
	
	
	
	
	

	King
	
	
	
	
	

	Kitsap
	
	
	
	
	

	Kittitas
	
	
	
	
	

	Klickitat
	
	
	
	
	

	Lewis
	
	
	
	
	

	Lincoln
	
	
	
	
	

	Mason
	
	
	
	
	

	Okanogan
	
	
	
	
	

	Pacific
	
	
	
	
	

	Pend Oreille
	
	
	
	
	

	Pierce
	
	
	
	
	

	San Juan
	
	
	
	
	

	Skagit
	
	
	
	
	

	Skamania
	
	
	
	
	

	Snohomish
	
	
	
	
	

	Spokane
	
	
	
	
	

	Stevens
	
	
	
	
	

	Thurston
	
	
	
	
	

	Wahkiakum
	
	
	
	
	

	Walla Walla
	
	
	
	
	

	Whatcom
	
	
	
	
	

	Whitman
	
	
	
	
	

	Yakima
	
	
	
	
	

	Total
	
	
	
	
	


5.
Rate Instructions for Service Area Renewal Bids
Please use Rate Forms when responding to this question.  Rate Instructions and Subscriber Demographics are provided to assist Bidders. 
6.      Plan for achieving Healthy People 2010 Goals
Each Bidder must submit a strategic plan for meeting selected goals of “Healthy People 2010” as part of the Bid.  The goals selected reflect those HEDIS® measures upon which CONTRACTOR is currently reporting under Section 7.2, Health Plan Employer Data and Information Set, of the BH Contract, as amended.  Such strategic plans will not be used for evaluation purposes for 2010; however, HCA anticipates that success in meeting the goals set out in each submitted plan will become a dimension of the quality evaluation for Successful Bidders in future years.
7.
Final Service Area Confirmation
Each bidder must submit final service areas with the submission of the Renewal Bid as per the instructions set forth in Section 20 of this RFR, Submission of Renewal Bid. 
8.
Certifications and Assurances
I/We make the following certifications on behalf of the Bidder named herein.

I/We, as an individual authorized by said Bidder to make binding agreements, make the following statement of assurances as a required element of the proposal, dated July 15, 2009, which is in response to the HCA’s RFR for managed care services.  On behalf of the Bidder, I/we understand that the truthfulness of the facts affirmed here and the continuing compliance with these requirements are conditions precedent to the award or continuation of the related contracts:
A.
Bidder warrants that, in connection with this procurement:

1.
All information presented in this proposal is true, correct, and complete to the best of Bidder’s knowledge.
2.
The costs Bid to perform this contract do not exceed those charged any other client for the same services performed by the same individuals; and the prices and cost data have been determined independently, without consultation, communication, or agreement with other Bidders.
3.
Unless otherwise required by law, the prices and cost data which have been submitted have not been knowingly disclosed by the Bidder to any other Bidder or any competitor, and will not knowingly be disclosed prior to the announcement of contract awards.
4.
No attempt has been made or will be made by the Bidder to induce any other person or firm to submit or not to submit a proposal for the purpose of restricting competition.
5.
The July 15, 2009 proposal is a firm offer which may be accepted by HCA without further negotiation, except where obviously required by a lack of certainty in key terms.
6.
This proposal is a binding and enforceable commitment of the Bidder to perform according to the terms of this RFR and is the proposal we have submitted in response to the RFR.

B.
Unless changes are mutually agreed to by both parties in writing, Bidder agrees to be bound to the service areas submitted with the proposal.  Bidder agrees that the obligation to provide services in these areas is necessary and reasonable in order to protect HCA and its clients or program subscribers, and expressly agrees and acknowledges that any violation or threatened violation will cause irreparable injury to HCA.  Bidder agrees that, in addition to any other remedies that may be available, in equity or otherwise, HCA shall be entitled to obtain injunctive relief against the threatened breach of this Agreement or the continuation of any such breach without the necessity of proving actual damages.  Alternatively, at the sole option of HCA, Bidder agrees to provide covered services in the service areas identified in the July 2009 proposal for a period not to exceed 180 calendar days after notification by the Bidder of a withdrawal from said service area.  Bidder acknowledges that continued coverage is necessary and proper in order to provide a smooth transition of enrollees to another CONTRACTOR and ensure continuity of care for affected enrollees.  Bidder acknowledges that failure to fulfill commitments hereunder will constitute a breach of this written Agreement.
C.
Bidder agrees to submit the BH contracted provider network for 2010 with the submission of the Renewal Bid.    
D.
Bidder hereby authorizes all references, employers (past and present), business and professional associates (past and present), and all governmental agencies and institutions (local, state, or federal) to release to HCA any information, files, or records required for the evaluation of this Bid.
E.
Bidder warrants that in preparing this proposal, Bidder was not assisted by any current or former employee of the State of Washington, employed by the State within the last two years, whose duties relate, or did relate, to procurement for BH or other state program(s) related to the provision of health care services, and who was assisting in other than his or her official, public capacity.  Bidder further states that no person assisting in preparation of this proposal and no member of any such person’s immediate family, has any financial interest in the outcome of this proposal.
F.
Bidder warrants that no person participating in the preparation of this proposal or subsequently responsible for administering any contract awarded as a result of this RFR, has a conflict of interest as described in applicable federal or state regulations.
G. Bidder understands that HCA will not reimburse Bidder for any costs incurred in the preparation of this proposal.
H. Bidder agrees that this proposal becomes the property of HCA, and Bidder will not claim any proprietary right to the ideas, writings, items, or samples. 

I. 
By signing this form, Bidder certifies agreement to all terms and conditions of this RFR, including, but not limited to, the terms and conditions of the draft amendments to the contract, at the prices quoted in Bidder’s proposal.  

Signature

Title

Bidding Health Plan

Date

9.
Proposal Checklist
As question number 9 of the Bidder’s Questionnaire, this checklist is included as a courtesy to help Bidder submit a complete proposal.  The Primary Contact Person listed in answer to Question 2 above must submit this checklist with Bid due on July 15, 2009.
Due on July 15, 2009:  

· Answers to Bidders’ Questionnaire, numbers 1-6; electronic submission
· Signed Certifications and Assurances, number 8; fax or original document
· Proposal Checklist, completed to date, number 9; electronic submission  

· Final Service Area Confirmation, (Bidder’s Questionnaire number 7); electronic submission
· Proposal Checklist, completed, number 9; electronic submission
May 13, 2006
PREPARING THE BID
File Name:  2010 Formal RFR 06-12-09 (2)
PAGE  
2010 RFR 6-15-09

