Joint Procurement Request for Proposal (RFP)
Questions and Answers


	ISSUE
	Question
	WHP Response

	RFP Release Date
	Do you still expect to release the RFP in July 2011?
	Yes. The HCA plans to release the RFP in July 2011. 

	Rates by population
	In the informal pre-RFP meeting on March 21st, we learned rates would be different for some populations (e.g. SSI) and in some cases benefit packages will be different (e.g. HO, BH).  

Can you clarify if the new populations in the RFP (SSI, etc.) will be folded into the HO line of business, or will they become separate lines of business?
	Under review.

	Network Adequacy
	Has there been any decision on what would the requirement will be for showing network adequacy? I know there had been a back and forth between LOI’s and contracts.
	Under review.

	Interoperability with Exchange
	Could you comment on the possible ways in which HCA’s two programs (HO/BHP) and the single 2012-2013 contract with carriers will relate to the statewide exchange(s) once the latter are established?  Will your contracting health plans be required to participate in the exchange, or will the two programs in any way integrate with (and thereby impose requirements on) each other?
	This question will be settled at the legislative level.


	Continuity of Care
	To ensure continuity of care, will HCA be providing interested vendors with information on high volume (i.e., expenditures and utilization) Medicaid providers by beneficiary aid code to facilitate network development efforts?
	HCA staff are reviewing this question. Information will be provided in the RFP later.

	Preference For Statewide Coverage
	Can HCA confirm the preference for statewide payers during the RFP and any potential rewards?
	HCA will seek to provide all enrollees with as many plan choices as possible in all service areas.  The RFP will include a description of the evaluation process.

	Assignments, Minimum Numbers
	For new entrants in the market, in order to ensure viability and sustainability, it is important  to have a baseline of at least 50,000 members  if selected.  Please clarify the minimum members to be distributed to new health plan entrants.
	HCA staff are reviewing this question. Information will be provided in the RFP later.

	Assignments, New Entrants
	United Healthcare is a strong proponent of auto assignments algorithms based on health plan quality metrics and performance. What is HCA’s proposed auto-assignment algorithm for new payers until the 50k membership is attained? Also, given the higher risk and unique features of Basic Health program, we suggest that new Basic Health members be distributed proportionally to all health plans so that the risk is spread amongst all plans, not just new MCOs.
	HCA staff are reviewing this question. Information will be provided in the RFP later.

	Medicaid ID Numbers
	To participate in the State program each provider must have a Medicaid ID number.  Will a listing of the state assigned Medicaid numbers be available in the near future?
	HCA staff are reviewing this question. Information will be provided in the RFP later.

	Outreach and Education
	Does the State plan on conducting outreach and education on the upcoming joint procurement to key stakeholders (i.e., providers, community based organizations, advocacy organizations, etc.) that interface with the target population for the joint Healthy Options/Basic Health programs prior to and once the RFP is released?   In our experience, this can be very helpful in garnering stakeholder support and buy-in of the proposed changes to the Healthy Options program (i.e. mandatory enrollment of ABDs, etc) and ensure a successful implementation
	HCA and MPA staff work in partnership statewide community partners, Basic Health sponsors, providers, and key stakeholders to keep them informed of program information throughout the year. Healthy Options and Basic Health staff attend monthly and quarterly forums to keep advocates, community based organizations, and health departments informed of 



Questions submitted as of May 4, 2011

As a reminder, questions received before the Request for Proposals (RFP) is released will be posted online at http://www.hca.wa.gov/procurement.html. All questions submitted after the release of the RFP must be emailed to contracts@hca.wa.gov and will be addressed in accordance with the process detailed in the RFP.

