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5930 Stakeholder Meeting

WA State Quality Forum 
Breakout Session

August 7, 2007
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Agenda
• Greetings and Introductions 
• Goals and Expectations of Session

– Update of current activities
– Gather feedback to inform next steps

• Overview of Legislation
– Key points of legislation
– Goals/expectations for Forum

• Overview of Activities to Date
– Overview of other state forums
– Program staffing
– Timeline 

• Question and Answer Period
• Next Steps
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Key Legislative Points (5930, §9)

The Washington state quality forum is established within HCA. In
collaboration with the Puget Sound health alliance and other local 
organizations, the forum shall:

1. Collect and disseminate research regarding health care quality, 
evidence-based medicine, and patient safety to promote best 
practices, in collaboration with the technology assessment program 
and the prescription drug program;

2. Coordinate the collection of health care quality data among state 
health care purchasing agencies;

3. Adopt a set of measures to evaluate and compare health care cost
and quality and provider performance;

4. Identify and disseminate information regarding variations in clinical 
practice patterns across the state; and

5. Produce an annual quality report detailing clinical practice patterns 
for purchasers, providers, insurers, and policy makers. The 
agencies shall report to the legislature by September 1, 2007.
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Goal of Forum

• Provide increased access to health care 
quality information for providers, 
employers/purchasers, plans, and 
consumers.
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Overview of Other State Forums

• Maine Quality Forum<mainequalityforum.gov>
– Created in 2003 by legislature. Nearly identical language in bill as WA.
– Staffed by 3 FTEs
– Web portal to ME health care quality info
– Exclusively consumer-focused now, but adding provider section soon

• Minnesota Health Information<minnesotahealthinfo.org>

– created by the Governor's Health Cabinet 
– Staffed by MN Dept of Health
– Web portal to MN health care quality info
– Exclusively consumer-focused
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WA State Quality Forum
• Budget: $1.3m for 2007-2009 biennium

• Staffing: 4 FTEs. Program Director, Medical 
Consultant, Project Specialist, Admin Support

• Timeline: Legislative report 9/1/07. Program Director 
hired by 9/28/07. Initial website implementation by 
3/28/08.

• Key Stakeholders: HCA, Alliance, DSHS, DOH, 
OFM, L&I, AMDG, OIC, WHF, others as identified

• Structure of the Work: Quarterly meetings with 
key stakeholders
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Draft 
Concept –
Data flow

Depicts existing & potential data flow.

Additional orgs to be added by work of Forum.
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Draft Concept – Forum Website

WA State Healthcare 
Quality Forum Website

Provider Performance 
Reporting (Alliance)

Practice Variation 
(Atlas-OFM)

Provider Licensing 
(DOH)

Healthy Living 
(Wellness)

Evidence-based 
Medicine (HTA/PDP)

links Explain Quality Forum here.

Each section (links at left) would give brief 
overview of information and how it can be 
used by various players (employers, 
purchasers, providers, insurers, and 
consumers).

Each section would then provide links to 
relevant documents and websites that would 
constitute dissemination of the available 
quality information.

Would like to see Forum 
website have utility for all key 
stakeholder groups, not just 
consumers.
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Acronyms
• Alliance: Puget Sound Health Alliance
• DOC: Department of Corrections
• DOH: Department of Health
• DSHS: Department of Social and Health Services
• DVA: Department of Veterans’ Affairs
• FHCQ: Foundation for Health Care Quality
• Forum: WA State Quality Forum
• HTA: Health Technology Assessment Program
• L & I: Department of Labor & Industries
• OFM: Office of Financial Management
• OIC: Office of the Insurance Commissioner
• SRHD: Spokane Regional Health District
• UMP: Uniform Medical Plan
• Wellness: WA Wellness Program
• WHF: WA Health Foundation
• WSHA: WA State Hospital Association


