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SmartHealth Frequently Asked Questions for Wellness Coordinators
You asked questions, here are the answers. Please review this living document to get familiar with SmartHealth. We will add, update, and refine this list as we learn more. If you can’t find an answer to your SmartHealth question in this document or on the Washington Wellness SmartHealth webpage, please email wawellness@hca.wa.gov.
1. Do all my employees have access to SmartHealth?
No. Only Public Employees Benefits Board (PEBB) medical plan subscribers and their PEBB-enrolled spouses or registered domestic partners have access. Non-PEBB insured employees do not have access. 
2. Who is eligible for the $125 wellness incentive? How do employees qualify?
For details, go to the PEB SmartHealth webpage.
3. Do employees have to participate in SmartHealth?
No. SmartHealth is voluntary. 
4. What happens if an employee does not participate in SmartHealth? 
They will not have the opportunity to qualify for SmartHealth promotional prizes or wellness incentive. 
5. Does SmartHealth protect privacy? 
Yes. SmartHealth respects your privacy. For more details, please refer to the SmartHealth Privacy Policy.

6. Can a wellness coordinator get access to SmartHealth if they are not PEBB enrolled?
Yes. Non-PEBB enrolled wellness coordinators can now get access to SmartHealth, but they are not eligible for the wellness incentive or promotional prizes. Contact wawellness@hca.wa.gov to get started. 
7. Where can I find promotional materials for SmartHealth?
Go to the Washington Wellness SmartHealth webpage.
8. Can I get SmartHealth data about my organization?
Yes. Organizations with 50 or more PEBB eligible subscribers can contact wawellness@hca.wa.gov to gain access to the SmartHealth reporting dashboard.
9. What kind of data can I get access to as a wellness coordinator? 
Organizations with 50 or more PEBB eligible subscribers can get access to aggregate data on SmartHealth registration, Well-being Assessment completion, activity participation, and more. 
10. Are SmartHealth data reports in real time?
Yes. The data refreshes and updates weekly.
11. Can employees use SmartHealth’s website while at work?
Workplace policies vary, so it is best to check with your employer and your supervisor first.

12. Who can employees contact for help with SmartHealth?

For SmartHealth website questions, tell employees to contact SmartHealth Customer Service at support@limeade.com or call toll-free at 1-855-750-8866. For SmartHealth eligibility questions, send employees to your personnel, payroll, or benefits office or to the PEB SmartHealth webpage.

13. Who has access to Well-being Assessment results?

Individual Well-being Assessment data is private and confidential under the Health Insurance Portability and Accountability Act (HIPAA). This individual information is only available to you to create your personal activity plan. The PEBB Program and its contracted vendor, Limeade, will receive information about PEBB membership as a whole (not personalized data) to regularly develop and offer activities to meet members’ health needs and interests.

14. Can I start the Well-being Assessment and then finish it later? 
Yes. You do not need to finish it all at once. You can save your answers and return to it later.
15. Can I access SmartHealth from my smartphone? 
Yes. SmartHealth works on all mobile smartphone browsers. There is even a native iPhone app. Here’s how to download the app:

A. Open the iOS app store on your iPhone 

B. Search for “Limeade” and download

C. Open the app and enter the program code: SmartHealth

D. Login with your username (or email address) and password

Non-iPhone users: Open a web browser on your smartphone, navigate to SmartHealth, and add the shortcut to your home screen. 
16. How do I earn points on SmartHealth?
You earn points by completing your Well-being Assessment and by joining and tracking your progress on certain SmartHealth activities. Please note that some SmartHealth activities do not help you earn points. 
17. Is there a maximum amount of points you can earn?
There is no maximum amount. Points return to zero at the start of each calendar year. 
18. Who establishes the point-value system for each activity?
Limeade and Washington Wellness establish the point-value system.  
19. What are SmartHealth activities?
Activities involve fitness, nutrition, financial health, and more. SmartHealth offers a rotating list of activities to try throughout the year. To help people try new things, SmartHealth offers resources related to each activity.
20. Is there a timeframe to complete these activities?

It depends. You can complete some activities year-round, but others have shorter timeframes.
21. Can my organization create all of our own activities?

No. SmartHealth is designed to improve the health of the entire population of employees. Having shared activities across all organizations is a deliberate and holistic approach. 

22. What is a customized SmartHealth activity?
You can engage your employees with a customized SmartHealth activity specific to your organization. For more details on how this works, go to the Washington Wellness SmartHealth webpage.
23. How can I find out what activities are active or planned for SmartHealth?
Use the SmartHealth Activity Calendar from our Washington Wellness SmartHealth webpage.
24. Which apps and devices can I use with SmartHealth?
SmartHealth integrates with various apps and devices and continues to add more. For a full list of supported devices, go to the “Apps & Devices” tab in your SmartHealth Settings.
25. Does the Governor help promote SmartHealth?
Yes. Promotions have included a video, sponsored portal activities, email and print communications, along with dialogue and support for agency leaders. 
26. Can organizations add their own incentives?
Organizations can provide customized rewards provided by the organization for organization-specific activities. 
27. Who is Limeade and how are they involved with SmartHealth?
Based in Bellevue, Limeade delivers employee engagement platforms (websites).  Limeade won a competitive bid process to contract with the Health Care Authority’s Public Employees Benefits Board (PEBB) Program to bring eligible PEBB subscribers a new interactive SmartHealth platform (website). To learn more about Limeade, please visit them online at www.limeade.com.   
28. Will Limeade generate communications for agency or institution specific challenges/activities? 
No.
29. Can employees permanently set their profile to “Private”? 
You can set the profile to private with the exception that username of individuals performing in the “top 20” on tracking Activities will be visible on the Leaderboard.  Limeade believes that social engagement contributes to positive change so the default is public. 
30. Do you verify if activities were completed?
It depends. Most activities are self-reported, but we do verify certain Activities such as dental visits or the Well-being Assessment. 
31. Does my health plan choice matter?
Yes. Different health plans provide specific activities for their members.
32. Can eligible subscribers create their own activities to earn points toward the $125 wellness incentive?
No. 

33. How can employees participate if they do not have access to a computer, tablet, or smart phone?
Tell employees to call the SmartHealth Customer Support at 1-855-750-8866 to participate telephonically. Hours of operation are from 7 a.m. to 7 p.m. PST, Monday through Friday. 
34. How can a visually impaired member participate? 
The website is compliant with technology developed to assist the visually impaired.
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