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Need Help?

Clinical Data Repository (CDR):

Need CDR help? Please contact our team at: healthit@hca.wa.gov and put "CDR" in the subject line or visit our website at http://hca.wa.gov/about-hca/health-information-technology

To take the first readiness steps in adopting the CDR please visit the OneHealthPort readiness page.

Electronic Health Records (EHR):
Need EHR help? Please contact our team at: healthit@hca.wa.gov

Website: http://hca.wa.gov/about-hca/health-information-technology

Security or log-in issues with ProviderOne? Please contact: ProviderOneSecurity@hca.wa.gov for assistance with your P1 password or when you have a change in staff resulting in a
new System Administrator for your office.

e CMS EHR Help Desk: 1-888-734-6433 Option #1.
e CMS Account Security and to update your accounts contact person: 1-866-484-8049 Option #3.

e Did you know that CMS has its own Listserv? To subscribe: Subscribe to CMS EHR Incentive Programs Listserv.

Remember to keep an electronic back-up or file of all documentation/reports used during each attestation. This will save you considerable time and efforts if you are ever asked to
provide attestation materials during an audit.

Total EHR Incentive Monies Paid Out to Date

Hospitals:

Paid for Year 1 = 88 $63,781,127.00
Paid for Year 2 = 78 $35,845,012.00
Paid for Year 3 = 64 $24,444,670.00
Paid for Year 4 = 45 $13,706,932.00

Eligible Providers (EP):

Paid for Year 1 = 6,252 $132,231,696.00
Paid for Year 2 = 2,689 $22,720,516.00
Paid for Year 3 = 1,701 $14,438,669.00
Paid for Year 4 = 653 $5,542,001.00
Paid for Year 5 = 125 $1,062,500.00

GRAND TOTAL PAID SINCE 6/1/2011: $313,773,123.00
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