
Life and Long-Term Disability (LTD)  
Pending Report Procedures  

  
 LTD Pending Report 
 
1. Review each employee’s account.  

2. Verify the pending coverage amount was not applied for within the employee’s original 31 days 
of Public Employees Benefits Board (PEBB) eligibility (new to state employment, not a 
transferred employee between agencies or from a higher-education institution to state 
employment, etc.)  

If the employee applied for coverage within the initial 31 days of eligibility and the coverage has 
not been enrolled, please submit a FUZE request to the Health Care Authority (HCA) for 
assistance.  

3. If coverage has been pending for more than 30 days, contact the insurance carrier. 

4. If the correction results in a change in the coverage amount complete the LTD Error  Correction 
form. The correction form is available on the pers/pay website Forms page and on the 
Processing Long-Term Disability page. 

 
Questions? Call Standard Insurance Company at 1-800-368-2860. 

  
Life Insurance Pending Report 
  
1. Review each employee’s account. 

2.    Verify the pending coverage amount was not applied for within the employee’s original 60 days 
of PEBB eligibility (new to state employment, not a transferred employee between agencies or 
from a higher-education institution to state employment, etc.) 

If the employee applied for coverage within the initial 60 days of eligibility and the coverage has 
not been enrolled, please submit a FUZE request to the HCA for assistance.  If the employee 
requested guaranteed issue coverage, was it keyed with the correct effective date and did it 
move to current coverage? 

3. If coverage has been pending for more than 30 days, contact the insurance carrier.  

4. If the correction results in a change in the coverage amount complete the Life Insurance Error 
Correction form. The correction form is available on the pers/pay website Forms page and on the 
Processing Life Insurance page. 

  
Questions? Call Voya Financial (formerly ING) at 1-800-537-5024, option 4 or direct dial at  
612-342-7262. 

  
Reminders: 
 
• After ensuring that the guaranteed issue amounts were keyed, did you key the additional 

optional coverage requested by the employee? 
• Did you or your employee forward the Evidence of Insurability (EOI) Form, if appropriate, to Voya 

Financial or Standard Insurance Company for underwriting?  
• Did you set up a “PEND” file for any accounts where the coverage goes to pending status and 

review every 30 days? 
• Please send a FUZE request to HCA if the insurance shows as pended but should have 

immediately been enrolled. 
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