
Send Review/Appeal form to PEBB 

To send the Eligibility or Enrollment Review/Appeal form to the PEBB Appeals Manager: 

1. Complete the section 5 of the Eligibility or Enrollment Review/Appeal form. The form can be 
found on the Forms page of the Pers/Pay website. http://www.perspay.hca.wa.gov/forms.html 
This form may be filled out online. Save the document. (The electronic copy of the Eligibility 
or Enrollment Review/Appeal form sent to the PEBB Appeals Manager does not require a 
signature) 

2. Select FUZE E-mail to O&T from the menu on the Pers/Pay site. The “Ask a Question” page 
opens.  

 
• If you have a registered user name and password and checked the “Remember Me” on the 

login page, your information will display in the Your Contact Information section. 

• If you are already registered, but did not select the “Remember Me” option, select the 
“Already Registered?” link and login. 

 

• If you are not a registered FUZE user, select the “Not Registered?” link. See the Register for 
FUZE section for instructions. 
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http://www.perspay.hca.wa.gov/forms.html


3. Under the Your Inquiry or Feedback section, select the Feedback radio button. 

 
4. Select Appeals, Complaints from the drop-down menu. 

5. Enter a description of what you are sending in the text box. For example: Eligibility or 
Enrollment Review/Appeal form for John Doe, 123-456-7896 

6. Select the first “Browse” button at the bottom of the page. The Windows Choose File 
window opens. 

 
7. Change the Look in: drop down to the location of the saved Eligibility or Enrollment 

Review/Appeal form. Highlight the document. Choose Open. Verify there is a path to the 
document and the document name in the edit box next to the Browse button. 

8. Choose Submit. 
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Register for FUZE 
 

To register for FUZE E-mail: 

1. Select the “Not Registered?” link on the Ask a Question page. 

 
2. The Create a New Profile page opens. 

 
3. Enter the information in each of the fields. The fields that have an asterisk are required. Note: 

If you choose the “Remember Me” checkbox, the system will log you in automatically in the 
future. 

4. Choose the “Submit Profile” button. 
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