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Welcome to Benefits 24/7!

Benefits 24/7 is the new online enrollment
system for the School Employees Benefits Board
(SEBB) Program, replacing SEBB My Account.

Benefits 24/7 will bring you improved
features and an easy-to-use design.

What's New?

The name. Benefits 24/7 replaces SEBB My
Account but looks and works very similarly.

Improved features. You’ll be able to do more
in Benefits 24/7, like enrolling in PEBB retiree
coverage or SEBB Continuation Coverage
when applicable.




What do | need to do?

We encourage you to use Benefits 24/7. However, it is not required. Paper forms will
continue to be available as a way to make changes to your benefits. You will not
lose coverage if you do not use Benefits 24/7. Benefits 24/7 will already include your
coverage information—no need to reenroll or make changes.

If you already have registered in SEBB My Account and used SecureAccess Washington
(SAW) to log in — good news! You can continue to use that to log in to Benefits 24/7
as long as you’re using the same SAW account.

If you have not registered in SEBB My Account, you will need to set up your Benefits
24/7 account. If you already have a SAW account, you don’t need to create a new one.

Visit benefits247.hca.wa.gov to get started and for FAQs and troubleshooting tips. If
you need help with Benefits 24/7, contact your payroll or benefits office.

HCA complies with all applicable federal and Washington State civil rights laws and is committed
to providing equal access to our services. If you need an accommodation or require documents
in another format, please call 1-800-200-1004 (TRS: 711) or visit hca.wa.gov/about-hca/
nondiscrimination-statement.

La HCA cumple con todas las leyes vigentes YnpaBneHve 3gpaBooxpaHeHus (HCA)
federales y del Estado de Washington sobre cobnofaet Bce NpuMeHnMble hegepasbHble
derechos civiles y tiene el compromiso de 3aKOHbI M 3aKOHbI WTaTa BalWMHITOH

ofrecer un acceso equitativo a nuestros B OTHOLLEHUW FPaXAaHCKMX MpaBs U
servicios. Si necesita alguna facilidad, o 0653yeTcs obecneymBaTh paBHbI JOCTYN

si requiere documentos en otro formato K cBOUM ycnyram. Ecniv Bam noTpebytotes

o idioma, llame al 1-800-200-1004 (TRS: cneuyanbHble yCnyru Unn JOKyMeHTbl B

711) o visite hca.wa.gov/about-hca/ L pyrom dhopmaTe Man Ha pyrom si3bike,
nondiscrimination-statement. no3BoHuTe no TenedoHy 1-800-200-1004

(TRS: 711) nnu nocetute caT hca.wa.gov/
about-hca/nondiscrimination-statement.
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