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Responsive Design

Individuals accessing Washington Healthplanfinder via mobile 

application, tablet or desktop will see an updated design for all 

customer facing screens. 

The updated responsive design includes:

• Screen layout, color, and compatibility with screen reader tools.

• Close/Open All feature added to the Application Review screen.

Brokers, navigators and account workers will see the updated 

responsive screens when logging into a customer’s dashboard. 

Screens exclusive to account workers, brokers and navigators will not 

be included in this update to responsive design. 
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Customer Dashboard Video
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Message Center 
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Message Center 
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Add Household Members Video
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Household Income Video
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Application Review Video
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Eligibility Results Video
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My Cart
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Confirm Your Plan(s) 
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Correspondence Changes



Correspondence Changes

The following updates will occur to support the system enhancements. 
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COFA Islander Health Care Tag Lines

• Coverage Termination (EE012) 

• Eligibility Results (EE015)

• Time to Renew Your Coverage (EE017)

• Plan Selection Confirmed (EE019)



Correspondence Changes

The following updates will occur to support the system enhancements. 
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SSN Exception

• Important Deadline to Submit Information (EE001). Updated 

language for proof of SSN or meeting exception.

• Washington Apple Health Renewal (EE009). Renewal form to 

allow users to indicate no SSN and provide a reason.

Negative Income updates for Renewal Form

• Washington Apple Health Renewal (EE009). The reported

negative income will be reflected on the Renewal Form. 



SSN Exception 
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Negative Income
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Summary



Summary

Question for not providing a Social Security Number (SSN) will 

appear on Screen For Other Services page when an individual is 

seeking coverage and has failed to provide their SSN.

Individuals will no longer be able to enter all zeros for their Alien or 

USCIS number.

Security Questions will be removed and replaced with a Verification 

Code email for ‘Forgot Password’ and ‘Unlock Account’.

• Verification code will be 6 digits long and expire after 10 

minutes
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Summary
All individual customer screens built to be responsive to mobile or 

table device.

• Additional ADA compliance work completed on all individual 

facing screens.

Additional messaging for COFA Islander Health Care eligible 

households.

• Messaging in Eligibility Results screen for the approval or 

denial of COFA Islander Health Care. 

• Updated tagging in correspondence to support COFA Islander 

Health Care eligibility.
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Resources



Resources
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HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-

medicaid-coverage/stakeholder-training-and-education

Cross-agency Desk Aid 
http://www.hca.wa.gov/assets/free-or-low-

cost/customer_support_center_referrals.pdf

HCA Community-Based Specialists
http://www.hca.wa.gov/assets/free-or-low-

cost/community_based_staff_contact.pdf

Contact your local HCA Area Representative:

http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf
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