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System Release 5.0 - September 2017
September 2017
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Washington Healthplanfinder will go 
down for maintenance on  Friday, 
September 22nd at 10pm and is 

scheduled to be live when you login 
on Monday, September 25th

http://www.wahbexchange.org/news-center/outages-maintenance/

http://www.wahbexchange.org/news-center/outages-maintenance/
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Open Enrollment and Screen 
Changes



Open Enrollment Change
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Washington Healthplanfinder Open Enrollment for 2018 coverage 
is: 

November 1st, 2017 through January 15th, 2018



Screen Changes
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Screen Changes
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• The globe and question mark next to the Customer Support 
dropdown menu on the Washington Healthplanfinder 
homepage will be removed

• “Confirm and Send” page will include conditional logic 
based off of customer eligibility

• A warning modal will populate between 11/1 – 11/15 to 
inform Qualified Health Plan (QHP) customers that making 
changes during this period will be effective 12/1



Screen Changes
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Account workers and privileged users will have the ability to 
manually ID proof from the ID Proofing modal.



Screen Changes

9

The “Cancel Coverage” button to cancel QHP will be moved 
from the right side of the screen to the left and will be changed 
to the color grey on the customer’s dashboard.



Screen Changes
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From the Lifewise website, customers will have the ability to be 
routed to Washington Healthplanfinder to anonymously browse.



Account Home Tab Changes
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A “Shop for Plan” button on the Account Home tab allows 
customers to update their plan. This will always appear for Apple 
Health customers, and for QHP customers during open 
enrollment or special enrollment. 

The Account Home will display messaging letting the customer 
know information about their account including:

• Messaging to let customer they have been auto-renewed
• Enrollment information including certification dates 
• The ability to click on “Plan Name” and view “Plan Details” 

page



Account Home Tab Changes
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The Washington Apple Health enrollment line will display the 
customer’s Eligibility Service certification end date (this has  
previously been the ProviderOne end date).



Screen Changes
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The “Save & Exit” button has been changed to “Finish Later.” When 
clicked, a popup will appear. The user can cancel and return to the 
application or click “Finish Later” to go to the customer’s 
dashboard.  



Screen Changes
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The Household Taxes pages will no longer generate when there is 
only one primary tax filer on the application (this includes when a 
primary tax filer is changing from one person to another but only 
one remains).



American Indian/Alaskan Native Updates
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The race codes for Indian (American), Aleut and Eskimo have 
been updated to American Indian/Alaska Native.

When the race code American Indian/Alaska Native is selected, 
the question below is auto-populated to “Yes.”



Interactive Language Search
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Languages can now be searched for by typing in the name of the 
language, instead of scrolling. For example, if you type in S, all 
the languages that begin with the letter S will appear. 



Document Center Update
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There is a new document category in the Document Center: 
Appeals – Washington Apple Health.



Screen Changes
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The Forgot Username messaging has been updated.
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Expedited Renewals 



Expedited Renewals
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Account workers may experience an expedited renewal flow 
when completing a renewal for a customer when they do not 
have many changes to report other than income. 

Only account workers will have the option to complete expedited 
renewals; other users will not have this functionality. 

If customers have more changes to report than allowed in the 
expedited flow, account workers will be forced into the full 
application flow. 



Expedited Renewal Path
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Account worker initiates the renewal from the customer’s dashboard 
and is routed into the following screen flow: 

1. ID Proofing, if necessary
2. Application Review – reviews information with customer. If the 

customer has changes such as adding a member, updates to tax 
filing status, etc., the account worker clicks “Edit” and is taken 
into the full application flow

• Washington Healthplanfinder Privacy Policy 
• Voter registration question is included on this page 

3. Income and Deductions – reviews information with customer  
4. Application Review
5. E-Sign



Expedited Renewals
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Apple Health customers who are due for a renewal will have a 
banner on their dashboard. This banner hyperlinks into the 
renewal flow. 

If the user is an account worker, the expedited renewal flow will 
trigger. 



23

Responsive 
Washington Healthplanfinder  



Responsive Washington Healthplanfinder

24

The following Washington Healthplanfinder pages are responsive, 
meaning they change automatically according to the size of device 
the user has (PC, tablet, etc.), making it easier to make account or 
plan changes from a mobile browser:

Responsive Pages

Sign-In About you
Select your account Individual/family info
Create account Anonymously browse
Plan summary Plan compare
Shopping screens My cart
Forgot username/password and set new password



Responsive Washington Healthplanfinder
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Computer/laptop browser: Mobile device browser:



Responsive Washington Healthplanfinder
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Wrapper at the top, with a “Done” 
button to get back to WAPlanfinder 

WAPlanfinder Splash 
Screen In-app browser

From browser
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WAPlanfinder 2.0 Overview 



WAPlanfinder 2.0 Overview
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New functionality has been added to WAPlanfinder including: 

The capability to anonymously browse for health and dental 
plans and to capture customers selection

Search for in-person from brokers and navigators

My Profile actions including: 
• Notification preference 
• Email 
• Security questions 
• Password 



Anonymous Browsing
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Individual customers can anonymously 
browse for Qualified health and dental 
plans through WAPlanfinder.

Plan browsing can be done prior to 
creating an account or if an individual 
already created an account.



Find In-Person Help
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Find In-Person Help option on 
WAPlanfinder can help users find a 
broker or navigator whether they 
have an account or not. 

Navigators and brokers are located 
using search criteria submitted by 
the customer.  



Find In-Person Help Search
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Customers can search 
for navigators and 
brokers using their 
current location or by 
entering an address. 



Find In-Person Help Search
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Once the location or 
address is submitted 
in the search, the 
results will display.

Results can be 
viewed by list or on 
the map feature.

Search results are 
sorted based off of 
distance from location 
entered.



Find In-Person Help Search
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Customers can filter 
their search criteria by:

• Distance from the 
location they 
entered

• Assistance type 
(Broker and/or 
Navigators)

• Language
• Organization 



Find In-Person Help Search
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When the broker/navigator 
information is clicked, their 
information will display the following:

• Name
• Phone
• Email
• Address 
• Additional Languages



My Profile Actions
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In WAPlanfinder individuals can 
update the following in My Profile: 

• Notification preference
• Email address
• Security questions
• Password



My Profile: Updating Email
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To update their email 
address, customers: 
• Click “Email 

Address” from My 
Profile 

• Update their email 
address  

• Click “Save”
• Receive 

confirmation screen
• Click “Done” to 

return to My Profile



My Profile: Updating Security Questions
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To update their security 
questions, customers: 
• Click “Security 

Questions” from My 
Profile

• Select which security 
questions they want 
to use. Current 
selections will have 
a green check mark. 

• Click “Next”



My Profile: Updating Security Questions
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To update security 
questions, customers:
• Must ensure that 

answers are at least 
5 characters long
– Red messaging will 

warn individual of 
length requirement

– “Submit” button will 
remain grey until 
questions are 
answered



My Profile: Updating Security Questions
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To update security 
questions, customers:
• Click “Submit” once 

questions are 
answered. Button 
will turn green. 

• Receive 
confirmation screen

• Click “Done” to 
return to My Profile
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Provider Directory



Provider Directory
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• Customer plan data has historically been pulled from a 
database vendor called eHealth

• This change integrates a new vendor BetterDoctor to store and 
feed provider and facility data to the Explore Your Options 
shopping page Apple Health, Qualified health, and dental plans

• There are two entry points for provider and facility search: 
Explore Your Options page and Smart Planfinder (QHP only 
tool)



Provider Directory

42

• Select “Search” to 
access only provider 
and facility search

• Apple Health customers 
can only add one 
provider or facility

• Qualified health plan 
customers can add up 
to 5 providers and 
facilities



Provider Directory Search
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Provider Directory Search
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Selecting a provider or 
facility name will open a 
modal with more details 
about that provider

Select “Confirm and Shop” 
to add providers or facilities 
to your plan shopping 
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Other Enhancements



Smart Planfinder
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Smart Planfinder is a tool developed for QHP customers to rank 
health plans that best meet the customers’ needs.

The Smart Planfinder button takes customers to a page with 4 
questions relative to their health plan usage, for new and renewing 
customers.

Once submitted, it gives up to 3 plans a Smart Choice badge. 



Plan Management Tab
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The Plan Management tab is available to account workers 
and privileged users for searching current year and 
upcoming year plan data for Qualified health and dental 
plans. This has no impact on Apple Health.  
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Correspondence Changes



Correspondence Changes
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Many of the Eligibility and Enrollment (EE) and Administrative 
(ADM) notices have new subject lines. 

On all these notices, “Subject” will no longer included on the 
notice. 

The Eligibility Decision (EE004) which was sent when an 
individual originally submitted their application will be merged 
with the Updated Eligibility Decision (EE015). This notice will 
now be called Eligibility Results (EE015). 



Correspondence Changes
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Eligibility Results (EE015) Eligibility Decision (EE004)
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Correspondence Previous Subject Line Post 5.0 Subject Line
ADM001 Forgot Username Username Reminder
ADM002 Contact Information Update Contact Information Updated
ADM005 Password Expiration Reminder Password Expiring

ADM007 Password Update Password Updated
ADM008 Broker/Navigator Partnership 

Update
In-Person Help Update

EE001 Additional Verification 
Required

Important Deadline to Submit 
Information

EE002 Upcoming Enrollment Deadline Enrollment Deadline for 
Coverage

EE003 Incomplete Application Complete Your Application
EE006 Affordable Health Coverage for 

Employees
Letter to Employer

EE015 Updated Eligibility Decision Eligibility Results
EE017 Open Enrollment Starts on 

<<OE Start Date>>
Time to Renew Your Coverage

EE019 Plan Confirmed! Plan Selection Confirmed
EE020 Address Update Address Update Needed



Information Request Update

52

The Washington Apple 
Health Information 
Request (EE005) is 
updated to simplify the 
language and include 
HCA’s contact 
information. 



Correspondence Changes
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HCA and HBE has developed a joint appeals tag to eliminate 
duplication and reduce paper.



Correspondence Changes
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The Washington Apple Health managed care tags have been 
updated on the following notices: 

• Washington Apple Health Renewal – Review Only (EE008)
• Washington Apple Health Renewal – Action Required (EE009)



Other Correspondence Changes
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• The In-Person Help Update (ADM 008) will be triggered with 
a broker/navigator accepts and/or terminates a partnership

• Updated Conditional Eligibility Verification tag language in 
existing Qualified health plan tags

• Additional text to Plan Selection Confirmed (EE019) 
triggered at eSignature and plan confirmation (QHP only)

• Update to Coverage Termination (EE012) correspondence to 
list members who termed from coverage and not all 
members (QHP only)

• Correspondence data for Time to Renew Your Coverage 
(EE017) and Contact Information Updated (EE002) updated 
to reflect for current year Open Enrollment Period 
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Resources



Resource Information

57

HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-
coverage/stakeholder-training-and-education

Cross-agency Desk Aid 
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

HCA Community-Based Specialists
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf

Contact your local HCA Area Representative:
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf
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