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3.1 Go-Live coming February 15, 2016 

February 2016 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 

3.1 Go Live 

16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 

Washington Healthplanfinder will go 
down for maintenance at 2am PST 



Lesson 1 
System Updates  
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Enhancements to Password Creation and Reset 

When a user enters a new password on the Create Account, Forgot 

Password, or Change my Password screens, there are several new 

enhancements that will assist the user in this process. 

When entering the new 

password into the 

‘Password’ and ‘Re-

enter Password’ fields, 

each character will be 

displayed as it is 

typed. It will then be 

masked by a ‘dot’ when 

the next character is 

typed 

afjsdalfsd d 
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Enhancements to Password Creation and Reset 

Five requirements for 

passwords will be listed 

beneath the Password 

field. As the user types an 

entry, an indication next to 

the rules will show whether or 

not the user has complied 

One requirement will also 

be listed beneath the ‘Re-

enter Password’ field to 

ensure that it matches the 

‘Password’ field 

In addition to displaying the password as it is typed, these screens will also 

display the necessary password requirements to the user. 
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Indications on Questions not Impacting WAH Eligibility 

Current State 

During application data 

collecting, Washington 

Healthplanfinder currently 

does not inform customers 

which questions will or will 

not impact their Washington 

Apple Health (WAH) eligibility 

Future State 

• The system will now inform the customer using a 

disclaimer on the questions that do not impact WAH 

eligibility determination 

• The questions that will be impacted by this change 

include those on: 

• Tobacco 
• Adult disabled dependent 
• Other coverage 
• Affordable Employer Sponsored Insurance 
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Enhancements to System Integration between HPF and 
ProviderOne 

Current State 

• ProviderOne is the system of 

record for Health Care Authority 

(HCA) 

• ProviderOne and Washington 

Healthplanfinder are integrated 

to process and exchange 

information for Washington 

Apple Health (WAH) customers 

       Summary of Impacts 

Future State 
In preparation for changes effective April 1, 2016,: 

• Two enhancements to ProviderOne must be integrated 

with Washington Healthplanfinder so: 

1. Clark and Skamania county residents will be offered 

the new Managed Care Program (Fully Integrated 

Managed Care) that can be selected in HPF on 

their EYO page 

2. In select locations, enroll customers on the same 

day or earlier in a Managed Care Plan.   

• This new Managed Care Plan (MCP) developed by the Health Care Authority will 

incorporate medical, mental, and chemical dependencies into one plan for WAH 

customers to select 

• Allowing customers to enroll in an Managed Care Plan on the same day or earlier 

will minimize the amount of time customers will be covered by a Non-Managed 

Care Plan (fee-for-service) and reduce the overall occurrence of dual QHP/MCP 

coverage 
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Enhancement to Navigator Search  

9 

• When an individual searches for a navigator on the Washington 

Healthplanfinder using the option to search by “organization name” they 

will now see a drop down menu to select an existing navigator 

organization 
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Enhancements to Navigator Portal 

Navigator enhancements include: 

– Will be able to find any client regardless of who they are 

partnered with 

– Navigators within the same organization will have 

access to assist each others clients 

The system will cancel requests to Navigators from 

customers who have not been responded to within 7 

consecutive days. 

 

10 
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Enhanced Search Access – 
Find New Client’s Account 

11 
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Client Search Results –  
Customer Partnered with Someone 

12 

When a navigator 

searches for a 

client who is 

already partnered 

or sent a help 

request to another 

navigator the client 

search results will 

include the name 

of the existing 

Navigator and 

Action 
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Enhancements to Navigators  
within the same Organization 

13 

By selecting this 

action, the  

Navigator can 

perform tasks for 

the customer in the 

place of their 

existing Navigator 
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Enhancements to Navigators  
within the same Organization 

14 

After selecting this checkbox, all relevant 

individuals searched for within that 

Organization Name will be listed below 

and their associated Navigator 
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Enhancements to Navigators  
within the same Organization 

15 

After selecting the checkbox 

and the Search button, the 

results will list out below 

The search results will list 

the current Navigator 

partnership of that 

customer  

Clicking the hyperlink will 

navigate the Navigator to the 

dashboard of the customer 
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Enhancements to Navigators  
within the same Organization 

16 

At the dashboard, they will be able 

to perform tasks on behalf of the 

customer 



  
Lesson 2 
Action Center Updates 
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Individual Dashboard 
To get to the Action Center, a customer can click on the Action Center tab from 

the individual dashboard or click on Submit a Document 

Customer View 
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New Action Center – Customer View (No Documents) 
This screen shows the Action Center from a customer view without any document 

requests 

Customer View 
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New Action Center – Customer View (With Documents) 
Required Documents section is the first section of the Action Center 

Customer 

clicks to 

upload 

document 

Customer View 
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Document Upload – Customer View 

Customer View 

Customers can edit 

the document after 

uploading, but once 

they click the 

“Submit” button, 

they will not be able 

to view or edit the 

document  
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New Action Center – Customer View (With Documents) 
Customer can view the date and status of Submitted Documents and upload 

optional documents 

Customer View 



Lesson 3 
Special Enrollment Process 
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Reporting 

Domestic Violence 

Marriage 

Qualifying Life Events 
To open a Special Enrollment Period, the individual may qualify for one of the 

events below. While the event categories are qualifying, additional parameters 

are looked at before determining final eligibility for a SEP. 

 

 

 

 

 

Birth / Adoption 

Removal of 

Household Member 

Change in 

Household Taxes 

 

 

 

Change in Lawful 

Presence / 

Citizenship Status 

Change in 

Eligibility 

 

 

 

Losing Minimum 

Essential Coverage 

(MEC) 

 

 

 

 

Permanent Move to 

& within WA 
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Special Enrollment Questionnaire (SEQ) – New Customer 
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Special Enrollment Questionnaire (SEQ) – Existing 
Customer 

There are 

additional 

questions for 

existing 

customers. Some 

questions may 

come with 

prepopulated 

answers 

depending on 

changes reported 

during the 

application flow. 
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View Special Enrollment Events 
The Special Enrollment Events page can be accessed by clicking on the View 

Special Enrollment Events link under Reported Household Income section on the 

My Household tab.  



 
Lesson 4 
Client Initiated Change 
Reporting to Close 
WAH/HIPTC 
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Switching from WAH/HIPTC to QHP Coverage 

Current State 

• When moving from an affordable 

application to non-affordable 

application, HPF does not make a 

ES call.  

• Due to this, individuals can have 

dual enrollment in WAH and QHP. 

       Summary of Impacts 

Future State 

 

• After eSign, HPF will close WAH enrollment 

to prevent dual enrollment  

• This change applies to customers who are voluntarily closing their WAH 

eligibility on their own and denying HIPTC in order to be eligible for QHP 

• Customers will need to be wary of timing. When switching to the non-affordable 

application from affordable outside of OE, a Special Enrollment Period will not 

automatically open 

• If the customer has a Qualifying Life Event, he/she can report that in order to 

select a QHP outside of OE 
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Backend View: From Affordable to Non-Affordable Plan 

Change Reporting 

Questionnaire  

Select Yes to the 

First Question eSign 

SE Questionnaire SEP Results 

After the eSign page, backend processes will be enabled to eliminate instances 

of dual enrollment.  

1. HPF will send force 

closure code to ES 

2. ES response is 

successful 

3. HPF will closes WAH & 

HIPTC application 

4. Application marked as 

non-affordable 
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Change Reporting Questionnaire  

Select “Yes” to 

no longer be 

considered for 

WAH or HIPTC 

eligibility 

“My 

household 

wants to apply 

for a full cost 

Qualified 

Health Plan 

and no longer 

wants Health 

Insurance 

Premium Tax 

Credits, cost 

sharing 

reductions, or 

Washington 

Apple Health.” 
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Select Yes to Question 

By selecting 

Yes to switch to 

QHP coverage 

instead, all 

other questions 

will be disabled 

in order to 

process this 

change and 

close out prior 

WAH or HIPTC 

plan. 
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Switching to Non-Affordability Modal 

Language warns customer that if it is not during Open Enrollment, he/she will 

“not be eligible for a SEP” 
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eSignature 

Back button 

has been 

reconfigured to 

take the 

customer back 

to Change 

Reporting 

Questionnaire 

ES will 

cancel WAH 

eligibility & 

HPF will 

close 

HIPTC upon 

application 

submission 
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Eligibility Results 

Eligibility 

Results will 

indicate the 

end of 

WAH/HIPTC 

coverage 

and start 

date of QHP 

coverage. 
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Switching Back to an Affordable Plan 

Select “Yes” for 

affordability for 

ES to  

re-determine 

customer’s 

eligibility 
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WAH/HIPTC customers will not be able to switch to a QHP plan when 

going through the renewal process. They will need to renew and then 

report a change. 

 

Renewals  

During Renewals, 

WAH or HIPTC 

customers will 

not be able to 

change their 

preference on the 

About You page 
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Questions? 
 

 

Inquiries regarding Apple Health (Medicaid) coverage or 

the volunteer HCA Community Partner with Enhanced 

Access program may be directed to 

medicaidexpansion@hca.wa.gov. 

 

For Qualified Health Plan questions, please contact 

customersupport@wahbexchange.org. 

 

For the Navigator program, please contact  your Lead 

Organization or navigator@wahbexchange.org.  

 

For Brokers, please contact 

producer@wahbexchange.org.  
 

mailto:medicaidexpansion2014@hca.wa.gov
mailto:customersupport@wahbexchange.org
mailto:navigator@wahbexchange.org
mailto:producer@wahbexchange.org
mailto:producer@wahbexchange.org
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You have completed the Healthplanfinder Release 3.1 

Overview for HCA Community Partners! 

 

 

This presentation will be posted to the HCA Training & 

Education web page: 

  

http://www.hca.wa.gov/hcr/me/Pages/Reference-

Guides.aspx 
 

 

 

Thank You! 

http://www.hca.wa.gov/hcr/me/Pages/Reference-Guides.aspx
http://www.hca.wa.gov/hcr/me/Pages/Reference-Guides.aspx
http://www.hca.wa.gov/hcr/me/Pages/Reference-Guides.aspx
http://www.hca.wa.gov/hcr/me/Pages/Reference-Guides.aspx

