
Washington Apple Health 

Karin Kramer 

Apple Health Communications Manager 

Communications Division 

September 2016 



Washington Apple Health 

Maggie Clay 
Regional Eligibility Policy Representative  
Office of Medicaid Eligibility and Policy 
August 5, 2016 

 
 
 

 
 

Apple Health Outreach 



Apple Health Outreach 

    Health Care Authority has launched three new outreach 

campaigns for those receiving Apple Health MAGI Medicaid for 

children, families, pregnant women and adults.  

 

• Manage your Apple Health coverage online 

• Share your Apple Health story 

• Apple Health for you (AH4U) 
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Manage your coverage online 

    Encourages MAGI Medicaid eligible clients to manage their 

coverage completely online! This includes a new video, flyer, 

radio, and a social media campaign.  
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http://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-061&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename+ASC
https://www.youtube.com/watch?feature=player_embedded&v=PnGYPIFzhBc


Share your Apple Health story 

    Promotes the sharing of Apple Health stories that have changed 

individuals lives, due to having health coverage. This includes a 

flyer, video, social media campaign and the chance to receive a 

$50 gift card if we use their story! 
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https://www.youtube.com/watch?v=mPZ1NV5qiKo&feature=player_embedded


Share your Apple Health story 

 With the individual’s permission, their testimonials could be 

featured on the Washington Healthplanfinder, Health Benefit 

Exchange, or Health Care Authority website and printed 

materials. 

http://www.wahbexchange.org/category/real-people-real-stories/ 
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Apple Health for you poster 
 A new web page advertised via an 

Apple Health poster posted in 

local community organizations. 

This poster offers potential Apple 

Health clients to view a web page 

on their smart phones while 

waiting for their appointment. 

They can see if they are eligible 

for coverage, learn how to apply 

or renew and check out what’s 

new and why! 

www.hca.wa.gov/ah4u 
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http://www.hca.wa.gov/ah4u
http://www.wahbexchange.org/category/real-people-real-stories/


Order Apple Health publications 

 The outreach toolkit includes the 

available *new* Apple Health 

outreach/marketing materials.  

 

 They’re available for ordering in 

limited quantities in English and 

most are available in other 

languages for local downloading.  

 

 Please help us spread the word! 
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HCA website 



HCA’s New Look 

    As of August 1, 2016, HCA has launched a new website. 

Check out the new logo!   
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Take a look!  

 

www.hca.wa.gov  

http://www.hca.wa.gov/
http://www.hca.wa.gov/
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Resources 



Resources 

 

HCA Stakeholder Training and Education web page: 

www.hca.wa.gov/free-or-low-cost-health-care/apple-health-

medicaid-coverage/stakeholder-training-and-education 

 

Questions about this presentation or to request  

“over the limit” Apple Health material orders: 

ahcommunications@hca.wa.gov 
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