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Overview

Background

Beginning July 1, 2024, Washington residents could begin receiving health coverage under Apple
Health Expansion. Eligibility for Apple Health coverage was expanded to people age 19 or older with
certain immigration statuses who are ineligible for other federal assistance. This new program is called
Apple Health Expansion.

How to use this toolkit

Use this toolkit when communicating with clients about Apple Health Expansion. You can reuse
content shared in this or use it to guide your content. This communications toolkit is designed for
community-based organizations, navigators, and other partners who assist uninsured populations to
help spread the word about how to access and understand their services covered under Apple Health
Expansion.

Audiences

These communications are designed for people age 19 or older who live in Washington and meet the
eligibility requirements for Apple Health Expansion. These individuals would not qualify for other
Apple Health (Medicaid) programs based on immigration status, Immigrant Health Coverage
qualified health plans (QHP) with advance premium tax credits (APTC), or federally funded medical
assistance programs. View full eligibility requirements at hca.wa.gov/apple-health-expansion.

This toolkit divides messaging based on the following client scenarios:

¢ Clients eligible for Apple Health Expansion: Meets all eligibility requirements and will apply
for and enroll in coverage.

¢ Clients transitioning from another coverage type: Transitioning from a QHP or Alien
Emergency Medical (AEM) coverage.

e People not eligible for Apple Health Expansion: Does not meet all eligibility requirements to
enroll in Apple Health Expansion but may be eligible for other health care options.

Note: Refer to this toolkit for regular updates.



https://www.hca.wa.gov/assets/free-or-low-cost/citizenship_alien_status_guide.pdf
http://www.hca.wa.gov/apple-health-expansion

Communications

All audiences

Key messages

View the categories below to find key messages that best resonate with your community and clients.

Enrollment cap

Apple Health Expansion has the budget to enroll up to 13,000 clients. This enrollment cap is managed
to ensure all clients enrolled receive the highest value care possible. Read the announcement to learn
more.

Communications plan

The enrollment cap status will be communicated through web banners, stakeholder and client
webpages, email lists (GovDelivery), and social media posts.

Applying for coverage

The enrollment limit for Apple Health Expansion has been met. If you have not yet applied for
coverage, complete an application so you will be included in the random selection if space opensin
the program.

If you applied on or after June 20, 2024, and were denied because the cap was met, there is still a
possibility you will be randomly selected to enroll if space opens in the program. There are no
additional steps you need to take at this time. You will receive an eligibility notice through your
preferred communication method (email or mail) if you are selected for enrollment.

You should only submit one application and keep your income and contact information up to date.
Submitting more than one application will not increase your chances of enrollment into Apple Health
Expansion.

Not sure if you've applied for coverage? Log into your account or contact our customer service teams
to verify your application. Learn more and get the latest info at hca.wa.gov/apple-health-expansion.

Example of web banner on client webpages

Apple Health Expansion enrollment update

The enrollment limit for Apple Health Expansion has been met. If you have not applied, you can still complete your application for Apple Health Expansion to be

considered if spoce opens in the pregram.

If you applied for coverage and were denied becouse the cop was met, there are no additional steps you need to take. There is still a possibility you may be

randomly selected to enroll if space opens in the progrom. You will receive an eligibility notice if you are selected for enrollment.

View the enrollment announcement for regular updates or visit the Apple Health Expansion webpage for more information. Send questions about what this

means for you and your family, and what to expect over the coming months to the Apple Health Expansion inbox.

This banner sends people to the Applying for coverage on the Apple Health Expansion webpage and
will be updated to communicate enrollment information.


https://www.hca.wa.gov/about-hca/news/announcements/apple-health-expansion-enrollment-cap
https://www.hca.wa.gov/about-hca/news/announcements/apple-health-expansion-enrollment-cap
http://www.hca.wa.gov/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion#applying-for-coverage

Privacy

HCA does not share client information with any immigration agency, including Immigration and
Customs Enforcement (ICE) or other federal agencies. Eligibility for Apple Health Expansion is exempt
from the public charge test. View the announcement to learn more (Espanol). If you have questions
or concerns about how an application for Apple Health Expansion may impact your immigration
status or chances of becoming a permanent resident or citizen, contact an immigration attorney. View
HCA's notice of privacy practices to learn more (available in 15 languages).

Clients eligible for Apple Health Expansion
Key messages
Eligibility
e Washington residents age 19 or older with certain immigration statuses may be eligible to

receive health coverage through Apple Health Expansion. Learn more about the program:
hca.wa.gov/apple-health-expansion.

e Apple Health Expansion is here — work with your clients to see if they meet eligibility and
income requirements at hca.wa.gov/apple-health-expansion.

How to use your coverage

e After enrolling in Apple Health Expansion, you will receive your ProviderOne services card and
health plan ID card in about two weeks. You need to bring these cards to your appointment.
Learn more about making your first appointment!

e Navigate your Apple Health Expansion coverage anywhere you go. Print or view Part one &
Part two of our First-timers’ Guide to Washington Apple Health (Medicaid) online to learn how
to use your coverage.

o New to Apple Health Expansion? Be sure to choose a primary care provider before making
your first appointment! Learn how to find a provider near you that accepts your coverage.

e Use the Apple Health Expansion service area map to find which health plans are available by
county.

Transportation and interpreter services

e If you don’t drive or have access to public transportation, you may be eligible to receive help
traveling to your health care appointment. For information on how to request nonemergency
medical transportation, visit hca.wa.gov/transportation-help.

¢ Individuals who have Apple Health Expansion coverage also have access to interpreter
services available from their health plan. Clients can always request an interpreter to help
communicate during health care appointments when they schedule their appointments.


https://www.hca.wa.gov/about-hca/news/announcements/most-apple-health-medicaid-coverage-will-not-count-against-you-public-charge-test
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-carga-p%C3%BAblica.pdf
https://www.hca.wa.gov/about-hca/hca-notice-privacy-practices
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=40-460&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/apple-health-expansion
https://www.hca.wa.gov/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/make-my-first-appointment
https://www.hca.wa.gov/assets/free-or-low-cost/19-024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-041.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/enrollment-next-steps#HowdoIfindaprimarycareprovider
https://www.hca.wa.gov/assets/free-or-low-cost/19-0105-apple-health-expansion-service-area-map.pdf
http://www.hca.wa.gov/transportation-help

Communications

Social media posts and imagery

View the Apple Health Expansion social media toolkit to access post content and images including
materials translated into 15 languages.

Washington State Health Care Authority
August 5 at 7:00 PM

HCA-

The enroliment limit for Apple Health Expansion has been met. If you

applied on or after June 20, 2024, and were denied because the cap was HCA- Washington State Health Care Authority

met, there is still a possibility you will be randomly selected to enroll if space August 5 at 7:00 PM

opens in the program. There are no additional steps you need to take at this

time. You will receive an eligibility notice through your preferred The enroliment limit for Apple Health Expansion has been met! If you have
communication method (email or mail) if you are selected for enrollment not yet applied for covorage, completo.an application 5o you Wil be includod

in the random selection if space opens in the program
Make sure to keep your application up to date with any changes to your

household, income, address, or contact information so we can contact you if
you are selected to enroll

Learn more and how to apply at hca wa gov/apple-health-expansion

{ealthMatters #GelCc #ApleHealth

Not sure if you've applied for coverage? Log into your account or contact
our customer service teams to verify your application. Learn more and gat
the latest info at hca.wa govfapple-health-expansion.

APPLE HEALTH
EXPANS|ION (
ENROLLMENT

o
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f
Keep your J

application

The Apple Health Expansion

up-to-date! enrollment limit has been met.

|
If you applied for Apple Health Expansion and were
denied because the enrollment limit was met, keep

your application up to date! You may be randomly
selected to enroll if space opens in the program.

You can still apply to be considered for
coverage if space opens in the program.

Service area map

Clients can use this resource to find a health plan available in their county. View the map online.

Apple Health Expansion

Service area map - July 2024
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https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0105-apple-health-expansion-service-area-map.pdf

Client eligibility and services overview flyer

This flyer is intended for people to learn about Apple Health Expansion eligibility and services. View
the flyer online.

Apple Health Expansioﬁ

Expanding immigrant health coverage in Washington, because your heaith matters

‘Washingten Appke Healih eoveiage is wepanding to adufts ane 19 and sldvr with certain
imPniqgration statuses. This ncw program is called Aple Heslth Exaansion.

Covered services

Madical Pharmacy
- Pravider isits - Over the countar and presciipdan drugs on tha
+ lespial sorvices Bppk el prefi ed druss ik

+ Nursineg fucibly for rahabilitative s shlled cars
Services specificto yaung adults 19 through 20

Denral - Wellness cxans —+ Vislon aichtare
+ Frevenling sorrices, crams, & dagnosic + Chirupraclic core + Orthodantics
piocedures

+ Restorative thlings;. pedcdontal lgum diseass.  Seryices not available
1. and dem

tor
- Ol surgery

Behavioral Health - Supparice supenvision

- Substanctuscdisa ot treatment serviccs + Prite cuty aursing

* Wwislel ol e « Longrterm nursing facilty care
« eslth Fome progearms
- Inkrmediote tar2 Sacl ity

WshiEon Sl g =)
Health Care /lithority

Fea A

Client frequently asked questions (FAQ)

Use this client resource to answer common questions about enrollment, eligibility, and coverage
usage. Available in 15 languages.

Apple Health Expansion

Frequently Asked Questions

Apple Healh

What is Apple Health Expansion
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Enrollment and eligibility
Who s el ble?
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+ fre aWashington rasident age 19 or older,
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https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-0110&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-0110&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion+client+FAQ&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC

Client scenario examples

View client scenarios to see examples of different Apple Health Expansion application pathways.
These scenarios are intended to help individuals determine if they might be eligible for Apple Health
Expansion or any other Apple Health program and how they would apply depending on their age.

Who is eligible?

Who is eligible?

“IRORTANT: U il Iy sulen s snsilmnd g

© Javaniis 52

© He does not have an immigration
status

© He does nol qualily lor a federally
funded Apple Health program or
advanced promium tax credits (APTC)

© He makes 51500 a month

© He meets eligihility criteria for Apple
Health Expansion™

© Next Step:
Camplete an application ar
wahealthplanfinder.org

e
Feallh s Ailhority T R p———

@ Gloria is 72

@ 5he does not have an immigration
status

© There are 2 pecple in her
haousehold

@ She makes §1500 a manth

© She meets eligibility criteria for
Apple Health Expansion®

© Next Step:
Complete an application at
washingtonconnectionorg

S S ey
Health Care. Mtharity

Who is eligible?

————— - @ Natalia 55 years cld

@ She lives in Bellingham

-
Sovings 1 el
e Next step:

Complete an application at
wahealrplanfinder.org

Cas

— © Her incame is $2.200 each month

ncame for Apple Health Expansion,
et pucliasar ¢ Qusilied Hea th Flar

Sking 1 St =y
Health Care idtharity

Outreach letter to Apple Health Expansion clients

Letter sent to clients in Washington Healthplanfinderwho meet the eligibility requirements for Apple
Health Expansion and are not enrolled in a Qualified Health Plan, inviting them to apply for coverage.

Apple Health Expansion: New program announcement

oeor I

What is happening?

Application ID:

You may be eligible for a new program starting July 1, 2024, offering free health and dental coverage called Apple

Health Expansion.

What is Apple Health Expansion?

Apple Health Expansion is a limited-enrollment program that expands free Apple Health coverage to those who do
not currently qualify for a federally funded Apple Health program or tax credits. Learn more at www.hca.wa.gov/

apple-health-expansion.

Other Apple Health programs including Alien Emergency Medical, Family Planning Only, and pregnancy-related

coverage may be available to you.

How can | apply for Apple Health Expansion?

Applications can be submitted starting June 20, 2024, at 8 a.m. Apple Health Expansion is a limited-enroliment
program, and spaces are expected to fill quickly. If you are eligible for Apple Health Expansion, and space is

available, coverage can start as early as July 1, 2024,

If you are between the ages of 19 and 64, visit Washington Healthplanfinder at www.wahealthplanfinder.org and

fill out an application starting on June 20, 2024,

Or, already have an account? Follow these steps.

1. Log in to your Washington Healthplanfinder account and select “Report a Change”
2. Select “Yes” to “Something else has changed that is not listed here.”
3. Review your application. Update any information that may have changed, if nothing has changed, continue

through the application.

4. Sign your application, then select "Submit My Application.”

Correspondence ID: E£013-1685087 App IO I

Page 10 4



https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-client-scenarios.pdf

Clients transitioning from another coverage type

Key messages
Refer to key messages for clients eligible for Apple Health Expansion for resources.
Communications

Clients transitioning from an Immigrant Health Coverage qualified health plan (QHP) or Alien
Emergency Medical (AEM) coverage will receive a letter notifying them of their transition to Apple
Health Expansion.

QHP transition to Apple Health Expansion letter

Letter sent to QHP clients notifying them of their transition to Apple Health Expansion. This letter
gives clients the opportunity to make sure their providers accept Apple Health before the transition.

I
Application 1D;
]

Coverage changing July 1, 2024

pear I

Currecords show you are eligible for free coverage through Apple Health Expansion starting July 1, 2024, You will
no longer need ta pay a meonthly premium, and there will be no cost for your coverage. Your current pan will end
June 30, 2024, and you will be automatically signed up for a new Apple Health plan, unless your coverage ends
before then,

Why is free health coverage now available to me?®

Legislation passed that allows the Health Care Authority ([HCA) to expand Apple Health coverage to some adults
who are not cligible for other full-scope coverage due to theirimmigration status. Apple Health Expansion offers
free medical, dental, and vision care through an Apple Health plan with no premiums. B

Learn more: 2

Cnline: httpi/fheawa.gov/apple-health-expansion 2

Phone: 1-800-562-3022 K

Cio | need to choose my new Apple Health plan? @

If you do not select a health plan, one will be assigned for you by 6/XX¥/2024, based on where you live. i

If you have other household members on Apple Health, you will be enrolled in the same health plan, if available. K

If no one in your household is enrolled in Apple Health, you can choose a plan through:

Washington Healthplanfinder |




AEM MAGI transition to Apple Health Expansion letter

Letter sent to Alien Emergency Medical (AEM) Modified Adjusted Gross Income (MAGI) clients
transitioning to Apple Health Expansion.

05/16/2024
Application ID:
Important Information

Dear I

Important news: Your health coverage is expanding
Dear (client name),

You have been approved for free coverage through Apple Health Expansion starting July 1, 2024. Your Apple
Health Alien Emergency Medical (AEM) coverage will end June 30, 2024. You will be automatically enrolled in a
new plan and your coverage should not be interrupted. Apple Health Expansion will cover the same services you
have been receiving and provide more medical, dental, and vision services.

Why is free health coverage now available to me?

Legislation passed in 2023 allowing the Health Care Authority (HCA) to expand Apple Health coverage to adults with
certain immigration statuses. Apple Health Expansion offers free medical, dental, and vision care through an Apple
Health plan with no premiums.

Learn more:
- Online: hca.wa.gov/apple-health-expansion
- Phone: 1-800-562-3022

What is managed care?

Most Apple Health clients have managed care. This means Apple Health pays a health plan a monthly premium for
your coverage. Your health plan will coordinate your physical and behavioral health services, including mental
health and substance use disorder treatment services.

Correspondence ID: EE013-0 App ID [ Page 1 of 5




AEM Classic transition to Apple Health Expansion letter

Letter sent to Alien Emergency Medical (AEM) Classic clients transitioning to Apple Health Expansion.

Washiagton Stale
Washington State " -% \- Department of Social
Health Care thOI’Ity 7 & Health Services

Transforming lives

June 18,2024

Dear Apple Health Client,

SUBJECT: Important news! Your health coverage is expanding.

You have been approved for free coverage through Apple Health Expansion starting July 1, 2024. Your
Apple Health Alien Emergency Medical (AEM) coverage will end June 30, 2024. You will be
automatically enrolled in a new plan and your coverage should not be interrupted. Apple Health
Expansion will cover the same services you have been receiving and provide more medical, dental,
and vision services.

Why is free health coverage now available to me?

Legislation passed in 2023 allowing the Health Care Authority (HCA) to expand Apple Health coverage
to adults with certain immigration statuses. Apple Health Expansion offers free medical, dental, and
vision care through an Apple Health plan with no premiums.

Learn more:

e Online: hcawa.gov/apple-health-expansion
s Phone: 1-800-562-3022

What is managed cara?

Maost Apple Health clients have managed care. This means Apple Health pays a health plan a monthly
premium far your caverage. Your health plan will coordinate your physical and behavioral health
services, including mental health and substance use disorder treatment services,

Do | need to choase my new Apple Health plan?
Ifyou do not select a health plan by June 29, 2024, one will be assigned for you, based on where you
live.

If you have other household members on Apple Health, you will be enrolled in the same health plan (if
available). If no one in your household is enrclled in Apple Health, you can choose a plan through:

Apple Health customer service

*  Online: https//www.waproviderone.org/client
s Email: .
o Select "Enroll/Change Health Plans.”
* Phone: 1-800-562-3022
«  Our automated system is available 24 hours a day, 7 days a week.

Classic AEM transition to Apple Health Expansion notice

‘What health plans are available to me?

Meolina Healthcare of Washingtan (MHW)
Comnunity Health Plan of Washington (CHPW)
UnitedHealthcare Community Plan [UHC)
Coordinated Care {CC)

Can | change my Apple Health plan after July 1, 2024, or after one has been assigned?

“Yes, you can change your health plan at any time. Learn how to change your plan at
hea.wa.gov/change-my-plan. Changes usually take effect the month following when the change was
made unless the request was made in the last two business days of the current month,

Will | get a new ProviderQne services card?
o, you will continue to use your same ProviderOne services card as your ID number will not change.

‘Where can | get more infermation?
Learn more about Apple Health Expansion:

»  Online: heawa.gov/apple-health-expansion
* Phone: 1-300-562-3022

10



People not eligible for Apple Health Expansion
Key messages
Apple Health for Kids

e Kids up to age 19 are eligible for Apple Health for Kids, regardless of immigration status. Learn
more about this free coverage option at hca.wa.gov/apple-health-children
Apple Health for Pregnant individuals and After-Pregnancy Coverage

e Pregnant individuals regardless of citizenship or immigration status may be eligible for After-
Pregnancy Coverage (APC). This provides coverage after an individual’s pregnancy ends in
the last 12 months when they apply.

e You may apply for Apple Health for pregnant individuals year around. Learn if you qualify at
hca.wa.gov/apc.
Immigrant Health Coverage qualified health plan

Qualified health plans (QHP) and Cascade Care Savings options for immigrants are available to all
Washingtonians, regardless of immigration status. Immigrants now have the opportunity to shop for
and purchase qualified health and dental plans for 2024. Learn more about immigrant health care and
other cost saving options.

Navigator/broker

e View details on Immigrant Health Coverage QHPs

11


http://www.hca.wa.gov/apple-health-children
https://hca.wa.gov/apc
https://hca.wa.gov/apc
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/pregnant-individuals
http://www.hca.wa.gov/apc
https://www.wahealthplanfinder.org/us/en/tools-and-resources/health-care-education/cost-savings-options.html
https://www.wahealthplanfinder.org/us/en/health-coverage/who-can-sign-up/immigrants.html

Communications

Denial letter (EE015) — Modified Adjusted Gross Income (MAGI)

The following letter is sent to people who applied for coverage through Washington Healthplanfinder
and either:
e Do not meet Apple Health Expansion eligibility requirements, or

o Meet eligibility requirements for Apple Health Expansion but the enroliment cap is met.

uBzIZS
- Arplcal an 10:

-
Eligisility Results The lislesed b Gal Apple Hesal1h for Lhese raasans:
oo I . - o
ame eason Effective Data
This letter is a summary of yeur househeld's coverage cligibilty.
At this lime, the Washington Apple Health Expansion enrollment imi.
o has been met We are not curently enrslling new members in this
Haalth Flan Eliginility progrern
- 08/01/2024
— E— You do rol mest he gilizenship or iminigration fequinaments ko
Narme Program Eligibility Start Date  Eligibility Encl Date receive Washinglon Apple Heallh, Ses Washinglon Adminislalive
Cotles 142-503-0535; 182-525-0400; 182-525-DAOD.
I <-elificd Hoalih Plan  09:01/2024 123112024
Dental Plan Eligitility
Forrore information about how we determing household si=e and countshle income. see the WAC
Name Program Eligibility Start Date  Eligibility End Date 182 508 H010 and WA 182 5080300
R O e P 05T T ¥ou can chock thesc rules online at Ity idapps. o wa, novhwac! ar view tham at your public library
refoenes desk.

Enrollment Pericd

Yeu must be in the open enrclment period mquam fora spedial enralment to nrol i 3 Qualfed Heath
or Gualified Dental Plan. For mare

Denial letter — Classic

The following letter is sent to people who applied for coverage through Washington Connectionand
either:
e Do not meet Apple Health Expansion eligibility requirements, or

o Meet eligibility requirements for Apple Health Expansion but the enroliment cap is met.

S

93/3r25 R DA bdi 000D0GAL Ease:

L'TH CARE AUTH Washington State
— A TESTRRGION qi iY Department of Social
OLYMPIA WA 985045893 ¥ & Health Services

Pnnlm #360-725-1788

1 500- 2046430
Toll Free # Sﬂﬂlﬁ” 3022 ext. 16136
. Client D # 999999999
JANE DOF
Dear JANE DOE

The following benefirs arc donied for the months listod:
Apple Health Expansion

JANF DOE
0572025

The reasons for this decision are:

For Me

You don’t meet the citizenship or immigration requirements to receive Washington Apple Health.

Apple Health Expansion Classic isn't enrolling new members at this time due.to limited funding
See WAC rule (Washington Administrative LDdEJ 182-503-0505, 182-503-0535,
182-505-0115, 182-505-0210. 182-505-0240, 182-505-0250, 182-508-0001, 182- 525-04000,

! 0, 388-424-0010. 4

You can check these rulos onlinc at hitp://apps.log.wa gov/wac.

You may be cligible for medical assistnce if you
#  Become pregnant;

*  Have a medical emergency:

#  Have achange in your immigration status; or
#  Become a member of the U.S. Armed Forces.

You can:
*  Apply for benefits, submit & review, or report changes at www. washingtonconnection org.

Write your client [D on all capies you send us. Your client ID is 999999999,

I sou isageee withany ofour decision, you may ask 1o have the casseiewed. You can sl
asl for ‘hearing, are included in this leter.

12
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Branding and language guidance

When referencing Apple Health Expansion in through writing or speaking, use “Apple Health
Expansion.” To best align with HCA materials and maintain familiarity of the program across locations,
avoid using the abbreviations “AHE” or “AH Expansion.”

Slogan

You may include the following Apple Health Expansion slogan in your communication and outreach
materials.

Expanding immigrant health coverage in Washington, because your health matters

Usage of color

We recommend incorporating the following colors to align with HCA branded Apple Health Expansion
material.

Dark green: #23AE48

Light green: #E6FAEB

Apple Health Logo

Use the existing Apple Health logo and variations to best align with HCA materials and maintain
familiarity of the program across locations. Do not use or create logos that differ from the existing
Apple Health logo provided when communicating Apple Health Expansion.

Contact ahcommunications@hca.wa.gov to request a copy of the Apple Health logo in your
materials.

Washington Washington Washington

Apple Health Apple Health i G e/ ol[Shg Sl

Standard Apple Health logo For use on darker backgrounds Black and white printing

13
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Resources
Webpages
View the Apple Health Expansion client webpage.
e To save space, use the short URL hca.wa.gov/apple-health-expansion.

View the Apple Health Expansion stakeholder webpage.

Partners and stakeholders

e View the Apple Health Expansion eligibility flyer for more information. This flyer is available
in 15 languages.

“Washington State

Health Care tuthority
Apple Health Expansion coming July 2024
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Immigrant Health Coverage

e Visit Washington Health Benefit Exchange’s website for details on Immigrant Health
Coverage QHPs

e View the Immigrant Health Coverage media toolkit

Guides

Clients can use these First Timers’ guides to Apple Health to better understand how to get the most
out of their Apple Health coverage. Share these guides to assist clients’ next steps after enrolling.
These guides help clients learn how to make the first appointment, understand common health care
terms, and more.

e Part one: After you enroll in Apple Health
e Part two: Making your first health care appointment
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http://www.hca.wa.gov/apple-health-expansion
http://www.hca.wa.gov/ah-expansion
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.wahealthplanfinder.org/us/en/tools-and-resources/health-care-education/health-care-options-for-immigrants.html
https://www.wahealthplanfinder.org/us/en/tools-and-resources/health-care-education/health-care-options-for-immigrants.html
https://www.wahbexchange.org/resources/media-toolkit/immigrant-health-coverage/
https://www.hca.wa.gov/assets/free-or-low-cost/19-024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-041.pdf
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Contact
Partners and stakeholders

e Email ahexpansion@hca.wa.gov

Apple Health Expansion clients age 19 to 64:

e Email askmedicaid@hca.wa.gov
e (all: 1-800-562-3022

Apple Health Expansion clients age 65 and older:
e (all: 1-877-501-2233


mailto:ahexpansion@hca.wa.gov
mailto:askmedicaid@hca.wa.gov
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