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• Effective Sunday - November 2, 2014, new system enhancements for 

Healthplanfinder Release 2.0 will go-live!  

• You will see new screens in Healthplanfinder as part of Release 2.0.  

• This training will cover the Washington Healthplanfinder (HPF) system 

enhancements for Release 2.0. These updates affect screens for 

individuals applying and renewing coverage for Washington Apple 

Health (WAH), Health Insurance Premium Tax Credits (HIPTC) and 

Qualified Health Plans (QHP).  

• Health insurance Open Enrollment Year 2 will take place November 15, 

2014 through February 15, 2015. 

• Enrollment for Washington Apple Health (Medicaid) is year-round.  

Healthplanfinder Release 2.0 and HBE Open Enrollment 
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What are the start and end dates for Open Enrollment Year 2? 

Answer:  

 

Start Date:  November 15, 2014  

End Date:  February 15, 2015 

Knowledge Check 
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Washington Healthplanfinder 2.0 system enhancements "go live" on 

November 2, 2014. (True or False)  

 

A. True 

B. False 

Knowledge Check 



Healthplanfinder Screen Updates 

Lesson 2 
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Updated Healthplanfinder Home Page 
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New Home Page Section for Washington Apple Health 

• Individuals can easily apply or 

renew their Apple Health by 

clicking “Apple Health 

Coverage” 

 

• Apple Health enrollment is 

year-round 
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This question is related to the age/relationship rule. If a child is over 26, they 

are not eligible to apply with a household application for HIPTC/QHP unless 

they are disabled.  

 

An adult disabled child is an individual who is not capable of employment due 

to a disability and is dependent on a household member for support.  

  

An individual’s response to this question does not affect their eligibility 

for Apple Health.  

Adult Disabled Question for HIPTC/WAH Flow 

The HIPTC/WAH questionnaire 

has one new question related to 

adult disabled dependents. 
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New QHP Questions 

The QHP questionnaire 

has two new questions: 

one on Medicare and 

the other about adult 

disabled dependents. 

If the applicant is covered by Medicare, they are  

not eligible to apply for QHP coverage.  
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Updated Voter Registration Section 
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The new eligibility status screen provides the individual with detailed information 

on eligibility status and additional actions required for each household member 

with just a few simple clicks from the home screen.  

 

New Eligibility Status Screen 

The alert bar 

indicates how many 

household members 

require further action 

The individual tabs 

provide a quick 

summary of eligibility 

status for the entire 

household 

The screen title has 

changed from 

Eligibility Results to 

Eligibility Status 

A dynamic status 

display provides 

details of each 

eligibility status and 

next steps 
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Each tab will display the following key 

elements in the order listed below: 

• Person Name 

• Eligibility Status 

• Relationship to Primary 

Applicant 

• Program Name 

• Coverage Dates 

To quickly scan the eligibility status key elements for the entire household, the 

individual tabs give a high-level overview of each household member’s eligibility 

status. 

 

Eligibility Status Individual Tabs 

When an individual’s tab is selected, 

his or her detailed eligibility status will 

be displayed. The selected 

individual’s tab will be highlighted in 

green. 

*Exception: Tabs for individuals not 

seeking coverage cannot be selected. 
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To quickly scan the eligibility status key elements for the entire household, the 

individual tabs give a high-level overview of each household member’s eligibility 

status. 

 

Eligibility Status Individual Tabs 

Coverage Dates –

Displayed as “Not 

Available” if a program 

was not approved 

Eligibility Status –Displayed as one 

of the following options: 

• Approved 

• Ineligible 

• Separate Application Needed 

• Closed 

• Pending 

• Conditional 

• Not Seeking Coverage  

Program Name – Displayed as 

“None” for any non-approved 

eligibility status. Approved options 

are as follows:   

• QHP 

• QHP w/ Tax Credits 

• WAH (Adult, AEM, w/ Premiums, 

Pregnancy, Kids) 

• None 
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The eligibility status screens for each individual display four key coverage 

elements. Explanations of these elements are described below:  

 

Individual Details – Key Elements 

1. Program Name – Lists any programs 

the individual has qualified for. This will 

appear as one of the following:  

 

• Program Options: Qualified Health 

Plan, Qualified Health Plan with Tax 

Credits, Washington Apple Health 

(Adult, Kids, Alien Emergency 

Medical, With Premiums, 

Pregnancy) 

• Non-Approval Options: Separate 

Application Needed, Ineligible, 

Closed, Pending, Conditional 

2. Coverage Dates – Start and end dates 

for current or upcoming coverage, 

followed by the renewal dates. These 

will appear as N/A if the individual was 

not approved for any of the programs 

listed. 

1 

2 
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The eligibility status screens for each individual display four key coverage 

elements. Explanations of these elements are described below:  

 

Individual Details – Key Elements (continued) 

 

 

3. Tax Credit Information (if 

eligible) – An individual’s tax 

credit details will be listed at the 

bottom of the page. This will 

include tax credit amounts and 

calculations 

 

4. Next Steps – Any additional 

steps or actions required will be 

listed at the bottom of the status 

screen. 

3 

4 
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Eligibility Status (Washington Apple Health – Adult) 

This is a sample 

version of the 

standard 

Washington Apple 

Health – Adult 

screen. 
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Eligibility Status (Washington Apple Health – Kids) 

This is a sample 

version of the 

standard 

Washington Apple 

Health – Kids 

screen.  
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Eligibility Status (Washington Apple Health – Multi-Years) 

This is a sample 

version of the 

standard 

Washington Apple 

Health – Multi-

Segment screen.  
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Eligibility Status (Multiple Year Eligibility Displays) 

If an individual is QHP/HIPTC eligible and enrolled for coverage over two years, the 

detailed status screen will show displays for those multiple years of coverage 

Potential scenarios for 

individuals that will display 

multiple year eligibilities are 

listed below:  

 

• An individual qualified for the 

following programs over two 

years: 

o HIPTC 2014 and 

HIPTC 2015 

o QHP 2014 and HIPTC 

2015 

o WAH and HIPTC 2014 

and HIPTC 2015 
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For an explanation behind why an individual received a particular eligibility status, 

the individual can access the “Why this result?” modal from the status details 

screen. 

 

Program Status – Why this result 

A unique “Why this result?” modal 

will appear describing the eligibility 

status reason codes. 

This modal will display the reason 

codes for an individual’s eligibility 

status 
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Sample “Why this Result” Modals: 

 

• Washington Apple Health – “You applied for free and low-cost health insurance. 

Given your income and household information, we evaluated you first for Washington 

Apple Health and determined you eligible. As a result we did not evaluate you for 

Health Insurance Premium Tax Credits and Qualified Health Plan Coverage.”  

• QHP with Tax Credits – “You applied for free and low-cost health insurance. Given 

your income and household information, we evaluated you first for Washington Apple 

Health and you were ineligible for the following reasons 

• Your income is over the limit that is allowed for this program 

We then evaluated you for Health Insurance Premium Tax Credits and determined 

you eligible.” 

 

• QHP – “You did not apply for free and low-cost health insurance so we did not 

evaluate you for Washington Apple Health or Health Insurance Premium Tax Credits. 

We evaluated you for Qualified Health Plan coverage and determined you eligible.” 

For an explanation behind why an individual received a particular eligibility status, 

the individual can access the “Why this result?” modal from the status details 

screen. 

Program Status – Why this result (continued) 
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The Household Summary modal provides the individual with a summary of next steps 

required for each individual. Customers are not required to click through each household 

member’s eligibility status tab to proceed to the Household Summary modal.  

 

Household Summary 

The Household Summary modal is 

accessed by clicking the next button at 

the bottom of the screen.  

 

*This will not appear if accessed from a 

dashboard.  
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Household Summary (continued) 

After reading through the 

next steps required for 

each household member, 

the individual can click the 

“Continue” button to move 

forward with the eligibility 

process.  

*The only change in the application flow following this modal is the document upload process. 

If additional documents are required, customers will no longer view the “Document Checklist” 

and instead will be required to upload documents prior to moving forward with the plan 

selection process (details to follow). 

If coverage is being 

determined for the current 

and next year, both 

summaries will display on 

this modal. 

The Household Summary modal provides the individual with a summary of next steps 

required for each individual. Customers are not required to click through each household 

member’s eligibility status tab to proceed to the Household Summary modal.  
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The “Separate Application Needed” notification will appear for any household 

member that will need to file a separate application to receive coverage. 

 

Separate Application Needed 

The notification will 

display reason codes 

for why a separate 

application is needed 

(both for program type 

and eligibility) 
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If an individual is determined ineligible for coverage, a “Reasons for Denial” 

notification will appear that explains why the individual received this result.  

 

Coverage Ineligible 

The “Start New 

Application” button will 

display when a 

household member is 

ineligible. This will take 

the individual to the 

start of the application 

flow. 

The “Reasons for 

Denial” box displays 

reason codes per 

program type describing 

why the individual was 

denied. 
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If an individual’s coverage status is “Pending,” additional header text will display 

that indicates that the individual needs to provide documentation to receive 

coverage.  

 

Pending Coverage 

The “upload 

documents” button will 

open the Document 

Upload modal. A 

separate “upload 

documents” button will 

appear for each type of 

document required 

The header text will 

explain why HPF was 

unable to verify the 

individual’s status. 
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If an individual is pending coverage, they will no longer be able to move forward with the 

application prior to uploading the appropriate documents. There will no longer be a 

document checklist that the individual will reference. 

Document Upload Modal 

The “Document Upload” modal will 

list the required documents and 

acceptable forms of each document. 

The individual will then choose a file 

to upload using the “Choose File” 

button. When an individual chooses a 

file, they will then be taken to a drop-

down menu to index the document.  

Once a file is selected, the individual 

will click submit and return to the 

application. This process will be 

repeated for each household member 

requiring additional documents.  
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How would an individual navigate to the household summary screen?   

Knowledge Check 

Answer: The individual would click the “next” button on the eligibility 

status screen.   

 

 

 

What type of information does the summary screen provide? 

 

Answer: The household summary provides the individual with a summary 

of next steps required for each household member.  
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What are the four key elements shown on the detailed eligibility status 

screen for each individual? 

a) Coverage dates, program name,  

tax credit information, CSR data 

b) Program name, coverage dates,  

tax credit information, next steps 

c) Tax credit information, coverage  

dates, billing information, next steps 

Knowledge Check 
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What should Jennifer do if she receives this eligibility status, but still 

wants to seek coverage? 

Knowledge Check 

Answer: Jennifer is 19 

years of age and must 

apply on her own for Apple 

Health. She will need to go 

back to the Home page and 

start a new application 
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What will an individual need to do if he/she is pending coverage? 

a) Start a new application 

b) Report a change 

c) Verify status using the document upload prompts 

Knowledge Check 



Change Reporting 

Lesson 3 
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This system enhancement will allow customers to report changes and 

view eligibility results without having to select and purchase a plan. 

Prior to selecting and paying for a plan customers can report changes for 

mixed households without the requirement to select a plan. 

 

Reporting a Change without Selecting a Plan 
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If a change is attempted without a plan selection, the system displays a 

modal that prevents the user from continuing with the application. 

 

How it used to work 
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Customers can now report changes and view how each change affects 

their eligibility without having to select and purchase a plan. 

How it works now 
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An individual must select and purchase a plan before reporting a change. 

(True/False) 

Answer:  False – New system enhancements on 11/2 allow an individual 

to report a change without selecting and purchasing a plan.  

 

  

 

 

Knowledge Check  



Correspondence Updates 

Lesson 4 
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Correspondences are notices sent by the Washington 

Healthplanfinder to customers. There are over 50 different types. 

 

 

Customers receive these messages in a variety of different ways, 

based on their account preferences. These ways include:  

• Upload to the customer’s account dashboard in HPF 

• Mail 

• Email 

 

Correspondences can be generated for any of the following types: 

• Eligibility and Enrollment 

• Plan Management  

• Payment / Financial Management 

• HPF Business 

• General Administration 

 

 

About Correspondences 
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What has Changed 

70–80% of the 

standard text for 

 25 unique 

correspondences 

has changed 

 

 

Individual and HPF Business 

• Many correspondences have been completely 

updated 

• The changes made to each one are unique and 

apply specifically to that particular correspondence 

• The customer will receive clearer information and 

instructions from the new correspondences 
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No correspondence updates are included in Healthplanfinder Release 2.0. 

(True/False) 

Answer:  False – New system enhancements on 11/2 will provide updates 

to roughly 25 communications sent to applicants and recipients. .These 

updated letters will make instructions and information clearer.  

 

  

 

 

Knowledge Check  



Updated Application for Health 
Care Coverage (HCA18-001P) 

Lesson 5 
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Application for Health Care Coverage (HCA 18-001P) 

• Syncing of the 18-001P paper 

application with the online messaging in 

the Healthplanfinder system 

 

• Addition of Voter’s Registration 

language 

 

• New Tax Filing Status’ updated now for 

HPF Release 2.1 coming in January 

2015 

 

• Coming Soon: Updated 18-001P 

application will be available on the HCA 

Forms website on November 14th 

 

http://www.hca.wa.gov/medicaid/forms/ 

Documents/18-001P.pdf 

 

 

 

http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
http://www.hca.wa.gov/medicaid/forms/Documents/18-001P.pdf
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When will the updated 18-001P Application for Health Care Coverage be 

available to print or order?  

Answer:  The updated 18-001P will be available on November 14th.  

This updated application form will be available on this date to locally print 

in 9 languages.  

There will be an option to ORDER the updated application in limited 

quantities.  

http://www.hca.wa.gov/medicaid/forms/Pages/index.aspx 

 

 

  

 

 

Knowledge Check  

http://www.hca.wa.gov/medicaid/forms/Pages/index.aspx
http://www.hca.wa.gov/medicaid/forms/Pages/index.aspx


Resource Information 

Lesson 6 
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Thank you! 

You have completed the Healthplanfinder 2.0 Overview 

for Health Care Authority (HCA) Community Partners. 

 

Questions regarding how to apply or renew Washington 

Apple Health (Medicaid) in Healthplanfinder may be 

directed to medicaidexpansion2014@hca.wa.gov 

 

For more information or instructions on how to become a 

volunteer HCA Community Partner with Enhanced 

Access in Healthplanfinder, please visit the HCA Training 

& Education web page: 

 
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx 

 
 

mailto:medicaidexpansion2014@hca.wa.gov
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx

