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ProviderOne Billing Quick Reference Sheet

How to Remove a Servicing Provider from Your Group
1. Login to P1 using profile Provider File Maintenance

2. Click on Manage Provider Information

Welcome Longnecker, Mike . You have logged-in with EXT Provider File Maintenance profile.
Path: Provider Portal

Providerone 1d e T ——

Provider Portal: E

‘Online Services: Welcome!

Claims Hide/Max ; y y

Claim Inquiry The Department of Social and Health Services (DSHS) is an agency that helps pe
Claim Adjustment/Void this in partnerships with families, community groups, religious organizations, pr
O e {-taanws i iy o providers, other government agencies, and the many thousands of generous fos
On-line Batch Claims Submission (837) 5 ! o A . A

Resubmit DeniedVoided Claim neighbors, and citizens who make Washington a special place by taking care of ¢
Retrieve Saved Claims

Manage Templates The mission of DSHS is to improve the quality of life for individuals and families
Create Claims from Saved Templates
Manage Batch Claim Submission

Client Hide/Max

Client Limit Inquiry

Benefit Inquiry

My Reminders: 1
P\fﬂim;:ment mm et i
View Capitation Payment Read Status: ¥
Managed Care — 0 Ale:l Iype | Alert :hle::sage Ale: Eate
3:‘\: Er;::!ment Roster No Records Found 1
Prior Authorization Hide/Max

On-line Prior Authorization Submission
Prior Authorization Inquiry
Prior Authorization Adjustment

Provider Hide/Max
Provider Inquiry

Manage Provider Information
Initiate New Enroliment
Track Application

HIPAA Hide/Max
Submit HIPAA Batch Transaction
Retrieve HIPAA Batch Responses

Admin Hide/Max
Change Password
Maintain Users
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3. Click on Step 14

Welcome Longnecker, Mike . You have logged-in with EXT Provider File Maintenance profile.

Path: Provider Portal/ Tribal Modification BPW
ProviderCne Id/MPI :
| Close || Required Credentials || Undo Update |
Important - Step 9: EDI Submission Method is REQUIRED if FTP/Web Batch Submitter or Retrieving B35s.
View/Update Provider Data - Tribal Health Services:

Business Process Wizard - Provider Data Modification (Tribal). In order to finalize submission of your req ted ch , You must plete the Step - §
|:| Step Required Last Modification Date Last Review Date Status Modificatior
D Step 1: Basic Information Required 11/04/2014 09/21/2009 Complete Updated
D Step 2: Locations Required 11/05/2014 032252013 Complete Updated
I:‘ Step 3: Specializations Required 08/05/2014 070142008 Complete Updated
|:| Step 4: Licenses and Certifications Required 07i23/2009 0872152009 Complete
I:‘ Step 5: Training and Education Optional o7/01/2008 0712008 Complete
[ | step 6: 1dentifiers Optional 07/01/2008 07/01/2008 Complete
[ | step 7: Contract Details Optional 07/01/2008 07/01/2008 Complete
I:‘ Step 8: Federal Tax Details Required 07/23/2009 082152009 Complete
|:| Step 9: EDI Submission Method Optional 07i23/2009 0872152009 Complete
D Step 10: EDI Billing Software Details Opticnal 07/01/2008 07/01/2008 Complete
D Step 11: EDI Submitter Details. Required 03/04/2011 03/04/2011 Complete
|:| Step 12: EDI Contact Information Optional 07/01/2008 070152008 Complete
[ | step 12: Billing Provider Details Optienal 07/01/2008 07/01/2008 Complete
D Step 14: Servicing Provider Information \‘L_WI 1215/2014 0172252014 Complete Updated
D Step 15: Payment and Remittance Details o~ Required 06/03/2010 0670352010 Complete
[ | step 18: Tribal Health Services Details Required 10/21/2009 03/22/2010 Complete
|:| Step 17: Submit Modification for Review Required 07/01/2008 070152008 Incomplete
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4. Click on the ProviderOne ID of the provider who needs to be removed. This example is
for “Gail”
Provider'Srne /

Welcome Longnecker, Mike . You have logged-in with EXT Provider File Maintenance profile.

Path: Provider Portal/ Tribal Modification BPW
ProviderCne Id/MPI ¢

Cloze
Servicing Provider List:
Filter By : v And v
And Operational Status: Active
|:| ProviderOne 1D Servicing Provider Hame Servicing Provider NPI Start Date End Date Status Operational Sta
av i AW av av av av
[ P [C U 03/25/2002 12/31/2008 Approved | Active
I} h e GAIL I 06/15/1991 12/31/2999 Approved Active
[ | com— LI F 0711911993 1243142999 Approved | Active
[ | ee— _MARGAREF b 04/07/1982 12/31/2099 | Approved | Active
[T | e— L EuE — 11/01/2006  |07/02/2008 | Approved | Active
[ | neulll® _EAN e———— 08/12/2008 124312989 Approved | Active
O | e LA i 08/02/2010 12/31/2999 Approved Active
1] | em— I F.OE N L] 01/01/2003 06/14/2004 Approved | Active
o | - ] [ — 01/01/2003 10/31/2004 | Approved | Active
[C] | — L] L 01/01/2003  |12/31/2989 | Approved | Astive
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HCA Tribal Affairs (3/15)



5. Enter in the End-Date (date of service) for the servicing provider, click ‘Save’, and then
click ‘Close’

Welcome Longnecker, Mike . You have logged-in with EXT Provider File Maintenance profile. hen —Sele

Path: Provider Portal/ Tribal Modification BPW
ProviderOne Id/MPI :

Close || Save

Manage Servicing Provider: - !

Providerone 1D / NPI: [
Provider Name: P GAIL

Status: Approved

Start Date: 06/15/1991 * End Date: 01/01/2013

HCA Tribal Affairs (3/15)



