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Provider Notice 14-32

Dear Provider:

Effective for dates of service on and after May 19, 2014, Washington Apple Health (Medicaid), 
administered by the Health Care Authority (agency) will update the Maternity Support Services and 
Infant Case Management Provider Guide by:

Updating eligibility in accordance with the Affordable Care Act changes and the agency’s eligibility 
WACs. 

Updating and clarified general provider requirements; added the section on subcontracting; updated 
the section on locations where services may be delivered to be consistent with the WACs.

Revising staff qualifications to reflect WAC changes and Department of Health (DOH) requirements.

Updating and clarified case conference and case management.

Adding a subsection on records for staff and subcontractors for clarification.
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