
Provider Notice 13-119

Dear Provider,

The Medicaid Program of the Health Care Authority (agency) is adding a new section to its Medicaid provider guides (MPGs) to help you verify that a patient has 
Washington Apple Health coverage for a specific date of service and whether the client’s benefit package covers the applicable service. Verifying a patient’s 
eligibility will help prevent delivering a service the agency will not pay for.

The agency is also including information to help you assist patients who do not have Washington Apple Health coverage to apply for the expanded coverage under 
the Patient Protection and Affordable Care Act beginning January 1, 2014. 

The new section in the MPGs is: How can I verify a patient’s eligibility?

You may view the updated MPGs on the agency’s website. 

JC/AL
Provider Publications Team
Medicaid Program
Health Care Authority

NOTE: Please do not reply directly to this Listserv message. If you have feedback or questions, please visit the HCA website at 
http://www.hca.wa.gov/medicaid/Pages/contact.aspx. That way your message can be delivered to the appropriate staff.

NOTICE:  This message (including any attachments) may contain information that is privileged, confidential, proprietary and/or otherwise protected from disclosure 
to anyone other than its intended recipient(s). Any dissemination, copying, retention or use of this message or its contents (including any attachments) by persons 
other than the intended recipient(s) is strictly prohibited. If you have received this message in error, please immediately notify the sender by reply e-mail or telephone 
and permanently delete all copies of this message and any attachments.  Thank you for your cooperation. 
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