Washington State
Health Care Authority

First Steps helps Medicaid-eligible, pregnant, or up to 60-days postpartum

women and their infants get needed health-related services. A Medicaid program for
pregnant women and
Medical Services: Full medical coverage, prenatal care, delivery, post-pregnancy follow- their infants, including:
up, and family planning with Apple Health. o) el Smviens
Maternity Support Services: Preventive individual and group health-related services as v Maternity Support
early in pregnancy as possible. Services
Infant Case Management: Help learning about and getting needed medical, social, v’ Infant Case
educational, and other support services. Management
Childbirth Education: Group childbirth and newborn care education generally provided v Childbirth Education

during the third trimester of pregnancy.

Program Requirements

. Tribal & Indian Health Rural Providers
All Providers . (For counties with fewer than 55
PrOgram Providers Medicaid births/year)
Maternity Who Who Who
Support Interdisciplinary licensed or At least ONE of the following licensed | At least ONE of the following licensed
Services credentialed provider team with a: | or credentialed provider team with a: | or credentialed provider team with a:
(MSS) e Community Health Nurse e Community Health Nurse e Community Health Nurse
e Behavioral Health Specialist e Behavioral Health Specialist e Behavioral Health Specialist
e Registered Dietitian e Registered Dietitian e Registered Dietitian
Teams may include an optional Teams may include an optional Teams may include an optional
community health worker (CHW) community health representative community health worker (CHW) as
as part of the interdisciplinary (CHR) as part of the interdisciplinary | part of the interdisciplinary team.
team. team. Where
Where Where e Clinic/office or hospital
¢ Clinic/office or hospital ¢ Clinic/office or hospital e Client’s home/other site
e C(Client’s home/other site e C(Client’s home/other site Service duration
Service duration Service duration Up to 30 units (7.5 hours) of services
Up to 30 units (7.5 hours) of Automatic eligibility for 30 units (7.5 | based on level of need.
services based on level of need hours) of MSS services for American
Indian/Alaska Native (Al/AN) clients.
Infant Case Who
Management | ¢ Current member of MSS Interdisciplinary provider team of RN, BHS, or RD; or,
(iIcm) e BA or higher in social service field plus at least one year full-time social service work experience; or,
e AAin social service field plus at least two years full-time social service work experience and under direct
supervision of an MSS team member.
Where
¢ Clinic/office or hospital
e Client’s home/other site
Service duration
Up to 20 units (5 hours) based on level of need.
Childbirth Who
Education Provider with certification or credentials meeting International Childbirth Education Association (ICEA) Childbirth
(CBE) Educator training standards.
Where
Group setting
Service duration
One series of CBE classes per client per pregnancy with a minimum of eight hours of instruction.
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First Steps Covered Services

Infant Case

Medical Services Maternity Support Services Management Childbirth Education
e Prenatal care e In-person screening and ¢ In-person screening and | One series of group session
« Delivery assessment for risk factors assessment to identify classes per client per
: risk factors pregnancy with a minimum of
e Post pregnancy follow-u e Pregnancy/infant health . ; o
pres Y P education and health e Case management and eight hours of instruction in:
* Dental care messages care coordination e Pregnancy topics

* One year of family planning | ¢ patient-centered interventions | e Referrals and advocacy | Labor and birth topics

services post pregnanc
postpreg v e Brief counseling e NEW: Telemedicine e Newborn topics

e One year of full medical for

newborns e Referral to resources e Family adjustment topics

e Case management and care
coordination

e NEW: Group services
e NEW: Telemedicine
Clients can apply for Apple

Health Medicaid through See the MSS/ICM Provider See the MSS/ICM Provider See the CBE Provider Billing
WashingtonHealthPlanFinder. Billing Guide for details. Billing Guide for details. Guide for details.

Reimbursement Snapshot
Encounter Type Provider Type Office/Clinic or Hospital | Client’s home or other site

Fee-For- MSS RN, RD, BHS $25 per 15-minute unit $35 per 15-minute unit

Service !:ace-to-face, CHR/CHW $14 per 15-minute unit $18 per 15-minute unit
in-person

Approved

providers bill MSS Group RN, RD, BHS $25 per client Not allowed in home

g_‘e aﬁency (3-12 clients)

irectly.
y ICM RN, RD, BHS, ICM Case Manager | $20 per 15-minute unit $20 per 15-minute unit

Face-to-face,
in-person
Childbirth Certification or credentials $60 per client per one series. Series must offer at least 8
Education meeting International Childbirth | hours instruction.

Education Association (ICEA)
Childbirth Educator training
standards.

(Class Series)

Telemedicine | Office fee + approved originating site facility fee. Complete details can be found in the Physician-
Related Services/Health Care Professional Services Billing Guide (see pages 74-76). Allowed only
for MSS/ICM as a real-time substitute for in-person, face-to-face, hands-on encounter.

Managed Medical See the Apple Health Managed Care Medical Programs to learn more.
Care Services
Providers
contract with
health plans.

FIRST Visit www.hca.wa.gov/billers-providers/programs-and-services

to learn more about First Steps
or
Contact First Steps Program Manager
: 360-725- il: FirstSteps@hca.wa.gov
STEPS Phone: 360-725-1293  Email: FEir: hca.w \'4
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