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This Companion Guide to the v5010 ASC X12N Implementation Guides and associated errata
adopted under HIPAA clarifies and specifies the data content when exchanging electronically with
Washington State Medicaid. Transmissions based on this companion guide, used in tandem with
the v5010 ASC X12N Implementation Guides, are compliant with both ASC X12 syntax and those
guides. This Companion Guide is intended to convey information that is within the framework of the
ASC X12N Implementation Guides adopted for use under HIPAA. The Companion Guide is not
intended to convey information that in any way exceeds the requirements or usages of data
expressed in the Implementation Guides.
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1 INTRODUCTION

The Administrative Simplification provisions of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA, Title Il) includes requirements that national standards be
established for electronic health care transactions, and national identifiers for providers, health
plans, and employers. This requires Washington State Health Care Authority (HCA) to adopt
standards to support the electronic exchange of administrative and financial health care
transactions between covered entities (health care providers, health plans, and healthcare
clearinghouses).

The intent of these standards is to improve the efficiency and effectiveness of the nation's
health care system by encouraging widespread use of electronic data interchange standards in
health care. The intent of the law is that all electronic transactions for which standards are
specified must be conducted according to the standards. These standards were developed by
processes that included significant public and private sector input.

11 SCOPE

Companion Guides are used to clarify the exchange of information on HIPAA transactions
between the HCA ProviderOne system and its trading partners. HCA defines trading partners as
covered entities that either submit or retrieve HIPAA batch transactions to and from
ProviderOne.

This Companion Guide provides information about the 276/277 claim status inquiry and
response file that is specific to HCA and HCA trading partners. This Companion Guide is
intended for trading partner use in conjunction with the ASC X12 TR3 276/277 Claim Status
Inquiry and Response 005010X212A1. The ASC X12 TR3s that detail the full requirements for
all HIPAA mandated transactions are available at http://store.x12.org/store/.

1.2 OVERVIEW

The purpose of this document is to introduce and provide information about Washington State
Medicaid solution for submitting real-time and batch 276/277 transactions. This document
covers how Washington State Medicaid will work with submitters, testing, connectivity, contact
information, control segments/envelopes, payer specific business rules and limitations,
acknowledgements, and trading partner agreements.

1.3 REFERENCES

The ASC X12 TR3s that detail the full requirements for all HIPAA mandated transactions
are available at http://store.x12.org/store/
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Washington State Medicaid’s companion guides and documentation on transactions for
Trading Partners is available for download via the web at
http://www.hca.wa.gov/medicaid/hipaa/Pages/index.aspx

The Council for Affordable Quality Healthcare (CAQH) launched the Committee on Operating
Rules for Information Exchange (CORE) with the vision of giving providers access to health
care claim status before or at the time of service using the electronic system of their choice for
any patient or health plan. http://www.cagh.org/

1.4 ADDITIONAL INFORMATION

14.1

1.4.2

Intended Users

Companion Guides are to be used by members/technical staff of trading partners who are
responsible for electronic transaction/file exchanges.

Relationship to HIPAA Implementation Guides

Companion Guides are intended to supplement the ASC X12 TR3 HIPAA transactions. Rules
for format, content, and field values can be found in the Implementation Guides. This
Companion Guide describes the technical interface environment with HCA, including
connectivity requirements and protocols, and electronic interchange procedures. This guide
also provides specific information on data elements and the values required for transactions
sent to or received from HCA.

Companion Guides are intended to supplement rather than replace the ASC X12 TR3 for
each transaction set. The information in these documents is not intended to:

Modify the definition, data condition, or use of any data element or segment in the
standard Implementation Guides.

Add any additional data elements or segments to the defined data set.

Utilize any code or data values that are not valid in the standard Implementation Guides

Change the meaning or intent of any implementation specifications in the standard
Implementation Guides

2 GETTING STARTED

2.1

Wo

rking With Washington State Medicaid

Email: hipaa-help@hca.wa.gov
o All emails result in the assignment of a Ticket Number for problem
tracking

Information required for initial email:
¢ Name
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e Phone Number

e Email Address

e 7 digit Provider One ID Number
e NPI

o HIPAA File Name

o Detailed Description of Issue

e HIPAA Transaction

Information required for follow up call(s):
e Assigned Ticket Number

2.2 TRADING PARTNER REGISTRATION

221 Provider One companion guides and trading partner enroliment package are
available for download via the web at
http://www.hca.wa.gov/medicaid/hipaa/Pages/index.aspx

222 The Trading Partner completes the Trading Partner Agreement (TPA) and
submits the signed agreement to HCA.

HCA HIPAA EDI Department
PO Box 45562
Olympia, WA 98504-5562

**For Questions call 1-800-562-3022 **

2.2.3 The trading partner is assigned a Submitter ID, Domain, Logon User ID and password.

2.3 CERTIFICATION AND TESTING OVERVIEW

All trading partners need to complete a TPA and successfully test the submission of
their HIPAA transactions before they are allowed to submit HIPAA production
transactions. Washington State Medicaid considers a trading partner ready to submit
HIPAA production transactions when they have received a positive TA1 and 999 for
their submitted HIPAA test transaction.

Trading partners should notify HCA using the contact information referenced in section
5 regarding their successful testing. HCA will then update the trading partners profile to
production ready. Once this is completed, trading partners can begin submitting HIPAA
production files.
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3 TESTING WITH THE PAYER

The trading partner can submit all HIPPA test and production files through the following
methods.

e Provider One Web Portal
Test URL: https://www.waproviderone.org/edi

Production URL: https://www.waproviderone.org

e Secure File Transfer Protocol (SFTP)
URL: sftp://ftp.waproviderone.org/

o Hypertext Transfer protocol (HTTP MIME + Multipart )

REALTIME (Test URL):

https://www.waproviderone.org/edi/realtime-httpmultipart

REALTIME (Production URL):
https://www.waproviderone.org/realtime-httpmultipart
BATCH (Test URL):
https://www.waproviderone.org/edi/batch-httpmultipart
BATCH (Production URL):

https://www.waproviderone.org/batch-httpmultipart

e Simple Object Access Protocol (SOAP + WSDL)

REALTIME (Test URL):
https://www.waproviderone.org/edi/realtime-soap
REALTIME (Production URL):
https://www.waproviderone.org/realtime-soap
BATCH (Test URL):
https://www.waproviderone.org/edi/batch-soap
BATCH (Production URL):

https://www.waproviderone.org/batch-soap

These methods will be discussed in more detail in section 4.
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4 CONNECTIVITY WITH THE PAYER/COMMUNICATIONS

4.1 Process Flows

When the trading partner submits the 276 request by any one of the specified methods the 276
request will be validated using EDI validator (up to levels HIPAA validation level 1 & 2), translated
and will be processed. The positive outcome will be the 277 response. Negative outcomes will
result in negative TA1 and/or 999 transactions.

4.1.1 Provider One Web Portal

Log into the Provider One Portal, select the appropriate security profile and the following options will
be viewable to the user:

Welconme Nguyen, Chris . Y00 Fave loggedn with EXT Provider Super User proflie

~Selact v .

Path: Proveer Fortal
ProviderOne Id/NPL : 1059700 / Mame: D36 DUMMY PROVIDER NUMEER

Provider Portal:

Online Services: Walcome!

Claims Hide/Max
Claim Inquiry The Department of Social and Health Services (DSHS) is an agency that helps people. We do this in

Claim Adjustment\oid partnerships with families, community groups, religious organizations, private providers, other

g"::"' g‘ni';'!cl; "I"v Scbmelon 37 government agendes, and the many thousands of generous foster parents, nelghbors, and citizens who
N -line Batch Claims Submission | 3 0 ap A

Rosuberik Donked/Voldad Clabn make Washington a spedal place by taking care of each other.

Cliont Hido/Max The mission of DSHS Is to improve the quality of life for individuals and families in need.

Benefit Inquiry

Paymonts Hido/Max

View Payment Menage Alerts

View Accounts Receivable Invoice

View Capitation Payment My Romindors:

ProvidetOna Generatad Involcos HideiMax FHor By: J
Viow Invoice Read Status: w[co|

Validate Invoice I 0 | Alert Type I Alert Message Alert Date Due Dste I Read I
7 AT Av Ay

Managed Care Hide/Max No Records Found |
View Enrollment Roster
View ETRR

Prior Authorization Hide/Max
Online Prior Authorization Submission

Prior Authorization Inguiry

Prior Authorization Adjustment

Provider Hide/Max
Provider Inquiry
Manage Provider Information v

Scroll down to the HIPAA heading to manage the submission and retrieval of HIPAA transactions
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Client HideMax The mission of DSHS Is to improve the quality of life for individuals and families in need.
Benefit Inquiry
Payments Hideilax

View Payment Manage Alerts

View Accounts Receivable Invoice
View Capitation Payment My Reminders: |
Filter By: wl|
F rone-Gi Hide/Max _—
View Invoice Read Status: [zl
Validate Invoice | 0 | At Tywe | Blert Message Ajert Date Due Dete Read
s

Managed Care Hide/Max Mo Records Found |
Viaw Enrcliment Rostar
View ETHR

Prior Authorization Hide/Max
On-line Prior Authorization Submission

Prior Authorization Inguiry

Prior Authorization Adjustment

Provider Hidei/lMax
Provider Inquiry

Manage Provider Information

Initiate New Enrolliment

HIPAA HideMax
Submit HIPAA Batch Transaction
Retrieve HIPAA Batch Responses

Admin Hide/Max
Change Password
Maintain Users

3

Select Submit HIPAA Batch Transaction
Click on the Upload link

NSICa N0 Berst B = & % || & Btk Attnchement Response %

Webcome Rguyen, Chiis. You have loggedn Mih EXT Provider Upbad and Download Fles profie,
Pt Frovicer Porial] Datch Attnchment Respans:

Fimse ik on the Lkoad bueon 1o upioed vor file

On the file upload page click on the Browse button to attach HIPAA file from the local file directory.
After selecting the file, press OK to start the upload.
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ttachment:

Please select the file to be uploaded:

Filename: |[Browse_ | *

Once the Ok button is selected, a confirmation message is displayed on the screen along with
transmission details. This message only means the file was submitted.

Lk B -

Path: Mylnbesy/ Batch Attachrient Respanse

Close | [ Upload |

Flaase click on the Upload button ta uplaad your file,
Upload File Response
Thank You

The following File hes been successfully uploaded:

File Name: HIFAA 165760000.200712141 12906, HIFAA_2761.dat

Submitter [D+ 165760000

Date/Time: 12/14/2007

Your fils has besn submitted for pressssng, You can retrieve the ressanse far this file by dlicking on this link after 24-hours. Plense print this page for your referenc,

To determine if the file was successfully validated and processed go back to the ProviderOne main
page, select Retrieve HIPAA Batch Response, and follow these steps:

e Select 276 from the Transaction Type drop down menu

o There are 3 filter boxes available that contain the following filter criteria that you can use to
search for the submitted HIPAA file
* File Name
= ProviderOne ID
= Response Date
» Upload/Sent Date

¢ An example of a search would be %Your ProviderOne 1D%
» The % are considered wildcard searches
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=  Example: %123456700%

o Click on Go once you've entered all the necessatry filters. Keep in mind you can enter up to
3 filters to refine the search of your submitted HIPAA 276 transaction

o All the HIPAA transactions that match your search criteria will return on the page

o Click on the down arrow in the Upload/Sent Date column to sort the most current files to
least current files

¢ Now look for Accepted or Rejected in the Acknowledgement Status Column.

o Accepted means the 276 file will be processed and the 277 will be generated
o Rejected means the file will not be processed due to errors.
o Partial means some of the file was processed but not all of it due to errors

The Custom Report is a user friendly report that lets you know what caused the file to reject

T — £ - 0 % || & Retieve Actrowiedgmen .

Wiebcome Nguyen, Chets . You have laggedn wih EXT Provider Upload and Download Files profie,

Cose |
HIPAA Rasponsa/Acknowiedgemant:
Transaction Type: 237 = And PovdsTos v SS9

And Upioodfer Date = | 12013811 suaE0z
s - 5
Frovmerne il ame ""‘.';;:i"" e nm TAY Rnzpansn il e Guatom F
av wr av i

e L ————r e — oo [uaees WIRA 1520000 |_UT|_COTI545_UAT datmp_TRA dat] WEIAA 105308000 201304 31 11330555 HPRA 1052
e T —— _13n_carmes_uRT snfan s T e ETL_COTZEAS_WAT dakmp_TA1 dat] WIS 105408500 20137431 13230686 MRS 1058
1B5A06300 | HIPAA 1ES40BE0L s7si 1B5406. n at 7 ecoped bz [aeas Diaw Tt dat HEAR 105408500 20121 86 145758 HIPAL 1054086
VRAIEAN [ HIFAA TIAER00.E T O HIFAA | FRA0E £57 Sncielast dat 3% — rinamz Jaees s 51 Tt dat AP DR 20121 4100205 HIPRA 10045
11008301 |WIPAA 185208300 201 185206500.2 ds = Fejeaned I 105453600 A dat HPAR ADE18500 2011238172050 HIPAA. 1054098
trasmor  [inrasteainmm. sasmon. axt - — ranacon  [aees astamp,_tRd st AR AT AIRE00 2011 33817513 HIPAA A0SR
150400001 |IPAA 1E405200. 20111228 TIE1 HIFAA A FI4OBT08. 01 142381 720.CHI BTN, dat frare — 1zaaz0n |rares 105450000.201 1121726 1 HIPRA. 103480000, 201 112201720 CHIUSFTNES datimp_T1.det MR 105403500 2011 1Z281TI51LHIFARL 104028
VRBAIGH01 | HIPAA T IBE00. 201112220541 16 HIPAA | S4069 E37 MASTER_1 dat s7e — 1222121y |Farh 105445800 201 112220641 15 HIPAR 108206 617P. WA STER_Y detimp_Tat st WPAR 105403600 20711 1222434113 HIPAA. 1054038
...... T p—— fz=re. — T I T e———————— M AR 102303500 30141232834542 HIPAR P00HE30
1m0 [miras tea0mm. 111222034720 HIFAA 1r2e00 I st = — rznzaon Jrares Tt HIAR 105408000 2011 17338327 HIFRA. 1034080

i | vewingrage | Wamtxe |3 Go| Pagacoun | Smetmas

3/2015 005010 Version 1.0 13



WASHINGTON STATE MEDICAID CORE COMPANION GUIDE

Be sure to scroll to the right side of the screen to see all of the transactions available

S NIy TRE prOVNo NE WL GOV UL CREICo N SardsT 2= G X | & Retreve Acknowledgment .. %

Webcome Nguyen, Chrts . You have opgecn mith EXT Provider Uphiad and Dovwnload Files orofie.

nterehanga | L =
pame Custom Report Respons= File 398 Rexponse e Kame. Controy | iR Reoan
v v Humber = |
ar av
av
§a12482418_sam_0072145_URT.satsrs_Tad i iamas wiras :_par_caranan, AT dattm. y wiras | D37 _COTIAD_UAT debmp_GEIEIEHTIO_DID dadlaTancaans
12153418_E3N_COTI163_URT at iy TA el HIPAS PP FITI_CQ72248 UAT dakmp_ A4 112408 - [T VN F—
braiaPoistar. dabt_TA1 dat P - Diag furdithiml e 1054158, 837PDiag BEI0ID 054 dat 2z
betdaumo a1 g ares AR 052138 51 e b aras P EIT G002 S it 2
Ym0 s dmp_Tat sxt = o = P auncat A
T raras nEmranrAs 32
} 720 RTINS dat T et e HPAA D36 dut >
EF_1 datmp_rit dat 404 0405108 2111 222081 16 HIBAA 1053038 517F WA §TER_1 ot imp_fuysit b A 1 DS0EE08 207111 735054115 HEAA 094431 51TR MASTER_1 datimp_B35T120613 358 42t 2
fiep_1at 221 14705, 105400808 3511125004898 HEWA J04199000 3370 £t mg._ e bl lapas. i ¢ 590 -
AL dat aras —— P A8 10508108 201 11222054725 HPAR T02EISE BT datimp_D3302H 1438_3: dal s

4.1.2 Secure File Transfer Protocol (SFTP)

Trading partners can email hipaa-help@hca.wa.gov for information on establishing
connections through the SFTP server. Upon completion of set-up, they will receive additional
instructions on SFTP usage.

There are two categories of folders within a Trading Partner’'s SFTP folders:

» TEST - Trading Partners should submit and receive their test files under this root
folder

= PROD - Trading Partners should submit and receive their production files under this
root folder

The following folders are available under the TEST/PROD folders within the SFTP root:

‘HIPAA_Inbound’ - This folder should be used to drop the HIPAA Inbound files that needs to
be submitted to HCA

‘HIPAA_Ack’ - Trading partner should look for acknowledgements to the files submitted in
this folder. TA1, 999 and custom report will be available for all the files submitted by the
Trading Partner
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‘HIPAA_Outbound’ — HIPAA outbound transactions generated by HCA will be available in this
folder

‘HIPAA_Error’ — Any inbound file that is not processed, HIPAA compliant, or is not
recognized by ProviderOne will be moved to this folder

‘HIPAA Working’ — There is no functional use for this folder at this time.

‘HIPAA ReadMe’ — Important messages regarding password updates, outage information
and general SFTP messages will be available within this folder.

Folder structure will appear as:

= 3 PROD
C5) HIPAS Ack
) HIPAR_Error
) HIPAA_Inbound
) HIP&A Dutbound
) HIP&A Warking

= ) Test
) HIPAA Ack

) HIPA&_Error

3 HIPAR _Inbaund
) HIP&A Dutbound
) HIPAA Warking

File Naming Convention

HIPAA inbound files need to follow the below file haming convention:
For Inbound transactions:

HIPAA .<TPIld>.<datetimestamp>.<originalfilename>.<dat>

Example of file name:HIPAA.123456700.20150101122760.276.dat

e <TPId> is the Trading Partner Id
e <datetimestamp> is the Date timestamp
e <originalfilename> is the original file name which is submitted by the trading partner.

All HIPAA submitted files MUST BE .dat files or they will not be processed
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4.1.3 Hypertext Transfer protocol (HTTP MIME + Multipart)

Trading partners can send the 276 request [both Real time and Batch] using HTTP MIME Multipart.

Refer to the example provided in Appendices 3: Transmission Examples

4.1.4 Simple Object Access Protocol (SOAP + WSDL)

Trading partners can send the 276 request [both Real time and Batch] using SOAP WSDL.

Refer to the example provided in Appendices 3: Transmission Examples

4.2 TRANSMISSION ADMINISTRATIVE PROCEDURES

Trading partners can send and receive 276/277 transactions to HCA using four methods:
e Provider One Web Portal
Test URL: https://www.waproviderone.org/edi

Production URL: https://www.waproviderone.org
e Secure File Transfer Protocol (SFTP)
URL: sftp://ftp.waproviderone.org/
o Hypertext Transfer protocol (HTTP MIME + Multipart )

REALTIME (Test URL):

https://www.waproviderone.org/edi/realtime-httpmultipart

REALTIME (Production URL):
https://www.waproviderone.org/realtime-httpmultipart
BATCH (Test URL):
https://www.waproviderone.org/edi/batch-httpmultipart
BATCH (Production URL):

https://www.waproviderone.org/batch-httpmultipart

e Simple Object Access Protocol (SOAP + WSDL)

REALTIME (Test URL):
https://www.waproviderone.org/edi/realtime-soap
REALTIME (Production URL):
https://www.waproviderone.org/realtime-soap
BATCH (Test URL):
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https://www.waproviderone.org/edi/batch-soap
BATCH (Production URL):

https://www.waproviderone.org/batch-soap

4.3 RE-TRANSMISSION PROCEDURE

4.4 COM

If the test file generates a negative TAL1 or negative 999 acknowledgments, then the
submission is unsuccessful and the file is rejected. The trading partner needs to resolve
all the errors that are reported on the negative TA1 or negative 999 and resubmit the file
for test. Trading partners will continue to test in the testing environment until they
receive a positive TA1 and positive 999. Receipt of a positive TAL1 and 999 transaction is
considered successful testing. Trading partners are allowed to submit production files
once they successfully completed testing.

MUNICATION PROTOCOL SPECIFICATIONS

Trading partners can submit HIPAA transactions to HCA using the following four methods:

Secure File Transfer Protocol (SFTP)
ProviderOne Web Portal

Hypertext Transfer protocol (HTTP MIME + Multipart)

Simple Object Access Protocol (SOAP + WSDL)

4.5 PASSWORDS

Washington State Medicaid requires every trading partner to have a valid login credentials to

subm

If you

it 276/277 transaction through all four submission methods available.

have forgotten your login credentials (login id and password) please use the email

below to have this information reset.

SFTP — hipaa-help@hca.wa.gov

ProviderOne Web Portal — provideronesecurity@hca.wa.gov

Hypertext Transfer Protocol (HTTP MIME + Multipart) — provideronesecurity@hca.wa.gov

Simple Object Access Protocol (SOAP + WSDL) — provideronesecurity@hca.wa.gov
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5 CONTACT INFORMATION

5.1 EDI CUSTOMER SERVICE AND TECHNICAL ASSISTANCE

Email: hipaa-help@hca.wa.gov

¢ All emails result in the assignment of a Ticket Number for problem tracking

e Information required for initial email:

Name

Phone Number

Email Address

7 digit ProviderOne ID Number
NPI

HIPAA File Name

Detailed Description of Issue
HIPAA Transaction

e Information required for follow up call(s):

Assigned Ticket Number

5.2 PROVIDER SERVICE NUMBER
1-800-562-3022

5.3 APPLICABLE WEBSITES/E-MAIL

HIPAA website: http://www.hca.wa.gov/medicaid/hipaa/Pages/index.aspx

3/2015 005010 Version 1.0
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6 CONTROL SEGMENTS/ENVELOPES

6.1 Interchange Control Structure(ISA-IEA)

Washington State Medicaid uses the below custom values for the ISA header of the 276
transaction request. The IEA segment does not require any custom values. In addition, refer
to the ASC X12 276/277 technical report type 3 guide.

276 ISA Segment Rules

Interchange Control Header

Authorization

App. C | Envelope | ISA 01 Information Qualifier | Please use '00'
Security Information

App. C | Envelope | ISA 03 Qualifier Please use '00'
Interchange ID

App. C | Envelope | ISA 05 Qualifier Please use 'ZZ'

Please use the 9-digit
Interchange Sender | ProviderOne ID

App. C | Envelope | ISA 06 ID followed by spaces
Interchange ID

App. C | Envelope | ISA 07 Qualifier Please use 'ZZ'
Interchange Please use '77045'

App. C | Envelope | ISA 08 Receiver ID followed by spaces
Repetition Please use " for

App. C | Envelope | ISA 11 Separator repetition separator.
Component

App. C | Envelope | ISA 16 Element Separator | Please use "'
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6.2 Functional Group Structure (GS-GE)

Washington State Medicaid 276/277 transaction uses the below custom values of GS
segment of the 276 transaction request. GE segment does not require any custom values. In
addition, refer to the ASC X12 276/277 technical report type 3 guide.

Functional Group Header
Application Please use the 9-
App. C | Envelope | GS 02 Sender’s Code digit ProviderOne ID
Application
App. C | Envelope | GS 03 Receiver’'s Code Please use '77045'

6.3 Transaction Set Header/Trailer (ST-SE)

Washington State Medicaid 276/277 transaction does not expect any custom values for ST-
SE segment of 276 Request. In addition to this, refer to the ASC X12 276/277 technical report
type 3 guide.

7 PAYER SPECIFIC BUSINESS RULES AND LIMITATIONS

7.1 General Information

HIPAA standards are specified in the Implementation Guide for each mandated
transaction and modified by authorized Addenda. Currently, the 276/277 transaction
has one Addendum. This Addendum has been adopted as final and is incorporated into

HCA requirements.

An overview of requirements specific to the transaction can be found in the 276/277

Implementation Guide. Implementation Guides contain information related to:
¢ Format and content of interchanges and functional groups

¢ Format and content of the header, detailer and trailer segments specific to
the transaction

e Code sets and values authorized for use in the transaction
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¢ Allowed exceptions to specific transaction requirements
Transmission sizes are limited based on two factors:
¢ Number of Segments/Records allowed by HCA

e HCA file size limitations

HCA limits a file size to 50 MB while uploading HIPAA files through the ProviderOne
web portal and 100 MB through FTP.

Below are the applicable claim status search options

1. Billing Provider NPI, Claim Number (TCN)
2. Billing Provider NPI, Client ID, Date of Service

Batch Daily Maximum

HCA will limit the number of batch claim status inquiries to a maximum of 100,000
subscribers per day per trading partner. HCA will also monitor validity of transaction
submissions, and assess if inquiries are resulting in an appropriate number of
corresponding Medicaid claims submissions. HCA reserves the right to terminate
the Trading Partner Agreement with the Submitter if HCA determines that these
stipulations have been violated by the Submitter.

Real-Time Daily Maximum

HCA limits the number of real-time claim status inquiries to a maximum of 25,000
per day per trading partner. HCA will also monitor validity of transaction
submissions, and assess if inquiries are resulting in an appropriate number of
corresponding Medicaid claims submissions. HCA reserves the right to terminate
the Trading Partner Agreement with the Submitter if HCA determines that these
stipulations have been violated by the Submitter.

HCA will continually examine the performance of the system in regards to real-time
health care claim status and will consider increasing the daily maximum on a
monthly basis.
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7.2 Data Format

Delimiters

The ProviderOne will use the following delimiters on outbound transactions:
e Data element separator - Asterisk ( *)
e Sub-element Separator - colon (:)
e Segment Terminator - Tilde (~)

7.3 Data Interchange Conventions

HCA accepts 276 transaction files with single ISA/IEA and GS/GE envelopes. 276
transactions can have multiple ST/SE envelops within the same GS/GE envelope.

7.4 Rejected Transmissions and Transactions

276 transactions will be rejected if the file does not meet HIPAA standards for syntax, data
integrity and structure (Strategic National Implementation Process (SNIP) type 1 and 2).

8 ACKNOWLEDGEMENTS AND/OR REPORTS

8.1 Acknowledgement Procedures

Once the file is submitted by the trading partner and is successfully received by the
ProviderOne system, a response in the form of TA1l and 999 acknowledgment transactions
will be returned to the trading partner. The ProviderOne system generates positive TA1 and
positive 999 acknowledgements, if the submitted HIPAA file meets HIPAA standards related
to syntax and data integrity. For files, which do not meet the HIPAA standards a negative
TA1 and/or negative 999 are generated and sent to the trading partner.

e Custom Report

The Custom Report is a user friendly report that lets submitters know what caused the
file to reject. It is the equivalent of a user friendly 999 report.

e 999
999 will be generated to indicate the status of a functional group and transaction set.

o TAl
TA1 will be generated to indicate the status of Interchange Control Group.
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In case of SOAP + WSDL or HTTP MIME Multipart (real time) 999 or TA1
acknowledgements will only be returned if errors exist within the file. If there are no errors
then the 999 and TA1 will not be generated.

9 TRADING PARTNER AGREEMENTS

Trading partner agreements are used to establish and document the relationship between
HCA and covered entities.

1. ProviderOne trading partner enroliment package is available for download via the web at
http://www.hca.wa.gov/medicaid/hipaa/Pages/index.aspx

2. The Trading Partner completes the Trading Partner Agreement and submits the signed
agreement to HCA.
Submit to:

HCA HIPAA EDI Department
PO Box 45562
Olympia, WA 98504-5562

For Questions call 1-800-562-3022

3. Once the agreement is processed the trading partner is assigned a Submitter ID, Domain,
Logon User ID and password.

10 TRANSACTION SPECIFIC INFORMATION

This section describes how ASC X12N Implementation Guides (IGs) adopted under HIPAA will be
detailed with the use of a table. The tables contain a row for each segment that Washington State
Medicaid has something additional, over and above, the information in the IGs. That information

can:

arwhpE

Limit the repeat of loops, or segments

Limit the length of a simple data element

Specify a sub-set of the IGs internal code listings

Clarify the use of loops, segments, composite and simple data elements

Any other information tied directly to a loop, segment, composite or simple data element
pertinent to trading electronically with Washington State Medicaid Health Plan

The following table specifies the columns and suggested use of the rows for the detailed description
of the transaction set companion guides.
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276 Claim Status Inquiry

Interchange Control Header

Authorization
Information

App. C | Envelope | ISA 01 Qualifier Please use '00'

Security Information

App. C | Envelope | ISA 03 Qualifier Please use '00'

Interchange 1D
App. C | Envelope | ISA 05 Qualifier Please use 'ZZ'

Please use the 9-

Interchange Sender | digit ProviderOne ID

App. C | Envelope | ISA 06 ID followed by spaces
Interchange 1D

App. C | Envelope | ISA 07 Qualifier Please use 'ZZ'
Interchange Please use '77045'

App. C | Envelope | ISA 08 Receiver ID followed by spaces
Component

App. C | Envelope | ISA 16 Element Separator | Please use "'

Functional Group Header

Application Please use the 9-
App. C | Envelope | GS 02 Sender’s Code digit ProviderOne ID
Application
App. C | Envelope | GS 03 Receiver’'s Code Please use '77045'
Payer Name
Name Last or Please use 'WA
41 2100A NM1 03 Organization Name | State HCA'
42 2100A NM1 09 Identification Code | Please use '77045'
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Information Receiver Name

Please enter 9 digit
ProviderOne ID

46 2100B NM1 09 Identification Code

Provider Name

Billing Provider NPI
Used for both search
options 1 & 2

51 2100C NM1 09 Identification Code

Subscriber Name

Please enter
ProviderOne Client
ID
Used in search

57 2100D NM1 09 Identification Code | option 2

Payer Claim Control Number
Reference Please enter 18
Identification numeric digit Claim

Number (TCN)
Used in search

59 2200D REF 02 option 1

Claim Service Date

Used for search

67 2200D DTP option 2

3/2015 005010 Version 1.0
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277 Claim Status Response

Interchange Control Header

Authorization
Information

App. C | Envelope | ISA 01 Qualifier Receive '00'
Security
Information

App. C | Envelope | ISA 03 Qualifier Receive '00'
Interchange 1D

App. C | Envelope | ISA 05 Qualifier Receive 'ZZ'
Interchange Sender | Receive '77045'

App. C | Envelope | ISA 06 ID followed by spaces
Interchange 1D

App. C | Envelope | ISA 07 Qualifier Receive 'ZZ'

Receive 9-digit

Interchange ProviderOne ID

App. C | Envelope | ISA 08 Receiver ID followed by spaces
Repetition

App. C | Envelope | ISA 11 Separator Receive V.
Component

App. C | Envelope | ISA 16 Element Separator | Receive "'

Functional Group Header

Application

App. C | Envelope | GS 02 Sender’s Code Receive '77045'

Receive 9-digit

Application ProviderOne Trading

App. C | Envelope | GS 03 Receiver’s Code Partner ID
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Payer Name

Name Last or

Receive 'WA State

111 2100A NM1 03 Organization Name | HCA'
112 2100A NM1 09 Identification Code | Receive '77045'
Payer Contact Information
Receive 'WA State
HCA Provider
114 2100A PER 02 Name Relations'
Communication Receive
114 2100A PER 04 Number ‘8005623022
Subscriber Name
Receive ProviderOne
136 2100D NM1 09 Identification Code | Client ID
Payer Claim Control Number
Receive WA State
HCA 18 numeric digit
claim number
Reference (Transaction Control
149 2200D REF 02 Identification Number (TCN))
Service Line Information
If the adjudication
process is not
complete, this is
160 2220D SvC 03 Monetary Amount zero-filled
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APPENDICES

This section contains one or more appendices.

1 Implementation Checklist

This appendix contains all necessary steps for going live.

2 Business Scenarios
e Real Time Mode
e Batch Mode
¢ HIPPA Validation

3 Transmission Examples

The following is an example of a Real time request message using the HTTP MIME Multipart
envelope method. The HTTP Header is shown in blue. The remainder of the request is the body of

the MIME Multipart message.

Sample HTTP Real-Time Request:

POST http://gdwaediOl.cns-inc.com:10817/ecams/multipart HTTP/1.1
Content-Type: multipart/form-data; boundary====1385479286963===
User-Agent: Java/1.6.0_45

Host: gdwaediOl.cns-inc.com:10817

Accept: text/html, image/gif, image/jpeg, *; q=.2, */*; g=.2
Connection: keep-alive

Content-Length: 1965

--===1385479286963===
Content-Disposition: form-data; name="UserName"
content-Type: text/plain; charset=us-ascii

supuser
--===1385479286963===

Content-Disposition: form-data; name="Password"
content-Type: text/plain; charset=us-ascii
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HCA123$

--===1385479286963===

content-Disposition: form-data; name="PayloadType"
content-Type: text/plain; charset=us-ascii

X12_276_Request_005010x212

--===1385479286963===

content-Disposition: form-data; name="ProcessingMode
content-Type: text/plain; charset=us-ascii

RealTime

--===1385479286963===

content-Disposition: form-data; name="PayloadID"
content-Type: text/plain; charset=us-ascii

6e5217f4-eec0-4049-854a-4bbch9d37d7d
--===1385479286963===

content-Disposition: form-data; name="TimeStamp'
content-Type: text/plain; charset=us-ascii

2013-11-26T10:21:27z

--===1385479286963===

Content-Disposition: form-data; name="SenderiD"
content-Type: text/plain; charset=us-ascii

200288600

--===1385479286963===

content-Disposition: form-data; name="ReceiveriD"
content-Type: text/plain; charset=us-ascii

77045

--===1385479286963===

content-Disposition: form-data; name="CORERuleversion"
content-Type: text/plain; charset=us-ascii

2.2.0

--===1385479286963===

content-Disposition: form-data; name="Payload"
content-Type: text/plain; charset=us-ascii

ISA*00* *00* *77%200288600 *77*%77045
*120426*1649*A*00501%921378618*1*P* : ~GS*HR*200288600%77045%20120426*1649*1*X*005010X212~ST*276
*0002*005010X212~BHT*0010%13*G014157283-921378618%20120426%1649~HL*1**20*1~NM1*PR*2*WA State

¢ *PI*77045~HL*2%1*21*1~NM1*41%2*KEITH E MCDONALD
*46*100059900~HL*3%2%19*1~NM1*1P*2*KEITH E MCDONALD
#%XX*1023085305~HL*4%3%22*0~DMG¥*D8* XXXXXXXX*F~NML*IL*1* FAKATOU* FANUELI****MI*XXXXXXXX~TR
N*1*G014157283-921378618~REF*1K*999922500004766000~AMT*T3*1500~DTP*472*RD8*20130201-
20130303~SE*16*0002~GE*1*1~IEA*1%921378618~

--===1385479286963===--

The following is an example of a Real time response message using the HTTP MIME Multipart
envelope method. The portion of the response below that is colored in blue is the HTTP Header.

The remainder of the response is the body of the MIME Multipart message.

Sample HTTP Real-Time Response

HTTP/1.1 200 OK

Date: Tue, 26 Nov 2013 15:21:27 GMT

Content-Type: multipart/form-data; boundary=60UhLtnui68_0vIOzXW20I03HTKR1P]
Transfer-Encoding: chunked

Server: Jetty(7.5.4.v20111024)

cl

--60UhLtnui168_0vIOzZXW20I03HTKR1P]
content-Disposition: form-data; name="PayloadType"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit
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X12_277_Response_005010x212
B3

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="ProcessingMode"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit

RealTime
CA

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="PayloadID"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit

6e5217f4-eec0-4049-854a-4bbcb9d37d7d
BF

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="TimeStamp"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit

2013-11-26T710:21:31-05:00
AA

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="SenderiD"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-Encoding: 8bit

77045
BO

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="ReceiverID"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit

200288600
Bl

--60UhLtnui68_0vI0zXW20I03HTKR1P]

content-Disposition: form-data; name="CORERuleversion"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-Encoding: 8bit

2.2.0
2F4

--60UhLtnui168_0vIOZXW20I03HTKR1P]
content-Disposition: form-data; name="Payload"
Content-Type: application/octet-stream
Content-Transfer-Encoding: binary

ISA*00* *00* *77%77045 *77%200288600
*131126%1021%A*00501%921378618*0*T* : ~GS*HN*77045%200288600%20131126*1021*1*X*005010X212~ST*277
Sample payload only

*921378618~STC*E0:26:1P*20131126***0~SE*14*0002~GE*1*1~IEA*1%921378618~

AD

--60UhLtnui168_0vIOzZXW20I03HTKR1P]
content-Disposition: form-data; name="ErrorcCode"
content-Type: text/plain; charset=US-ASCII
Content-Transfer-Encoding: 8bit

Success
A9

--60UhLtnui68_0vI0zXW20I03HTKR1P]
content-Disposition: form-data; name="ErrorMessage"
Content-Type: text/plain; charset=US-ASCII
Content-Transfer-encoding: 8bit
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27
--60UhLtnui168_0vIOZXW20I03HTKR1PT--
0

Sample SOAP Real-Time Request

<soap:Envelope xmins:soap="http://www.w3.0rg/2003/05/soap-envelope"
xmlns:cor="http://www.caqh.org/SOAP/WSDL/CORERule2.2.0.xsd" >
<soap:Header/>
<soap:Body>
<cor:COREEnvelopeReal TimeRequest>
<PayloadType>X12_276_Request_005010X212</PayloadType>
<ProcessingMode>Real Time</ProcessingMode>
<PayloadID>${=java.util.UUID.randomUUID()}</Payload|D>
<TimeStamp>%{=new java.text.SimpleDateFormat("yyyy-MM-dd'T'"HH:mm:ss'Z").format(new Date())}</TimeStamp>
<SenderID>200288600</Sender|D>
<Receiver|D>77045</Receiver|D>
<CORERuleVersion>2.2.0</CORERuleVersion>
<Payload>ISA*00* *00* *77*200288600  *ZZ*77045
*120426*1649*"*00501*921378618*1*P*:~GS*HR*200288600*77045*20120426*1649*1*X*005010X212~ST*276*0002*005010X212~B
HT*0010*13*G014157283-921378618*20120426*1649~HL*1**20*1~NM1*PR*2*WA State
HCA*****p*77045~HL*2*1*21*1~NM1*41*2*KEITH E MCDONALD DMD*****46*100059900~HL *3*2*19*1~NM1*1P*2*KEITH E
MCDONALD
DMD*****XX*1023085305~HL *4*3*22*0~DMG*D8*X XXXXXX*F~NM1*IL*1*FAK ATOU*FANUEL I****M[*XXXXXXXXXX~TRN*1*G01415
7283-921378618~REF*1K*999922500004766000~AMT*T3*1500~DTP*472*RD8*20130201-
20130303~SE*16*0002~GE*1*1~IEA*1*921378618~</Payload>
</cor:COREEnvelopeReal TimeRequest>
</soap:Body>
</soap:Envelope>

Sample SOAP Real-Time Response

<env:Envelope xmins:env="http://www.w3.0rg/2003/05/soap-envelope">
<env:Header/>
<env:Body>
<core:COREEnvelopeRealTimeResponse xmins:core="http://www.cagh.org/SOAP/WSDL/CORERule2.2.0.xsd">
<PayloadType>X12_277_Response_005010X212</PayloadType>
<ProcessingMode>RealTime</ProcessingMode>
<PayloadlD>2c2e1ddc-29a8-43e6-9025-3683328ce3e8</Payload|D>
<TimeStamp>2013-11-26T07:26:15-08:00</TimeStamp>
<SenderlD>77045</Sender|D>
<ReceiverlD>200288600</Receiver|D>
<CORERuleVersion>2.2.0</CORERuleVersion>
<Payload>ISA*00* *00* *Z7Z*77045 *77*200288600
*131126*0726**00501*921378618*0*T*:~GS*HN*77045*200288600*20131126*0726*1*X*005010X212~ST*277*0002*005010X212~
Sample Payload only
921378618~STC*E0:187*20131126**0*0~REF*1K*999922500004766000~DTP*472*RD8*20130201-
20130303~SE*16*0002~GE*1*1~IEA*1*921378618~</Payload>
<ErrorCode>Success</ErrorCode>
<ErrorMessage/>
</core:COREEnvelopeRealTimeResponse>
</env:Body>
</env:Envelope>
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4 Frequently Asked Questions

Refer CAQH CORE FAQ:

http://www.cagh.org/pdf/COREFAQsPartC.pdf

5 Change Summary

Version

Date

Description of Changes

1.0

10-08-2013

Initial Draft
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