
WISe  Service Characteristics
January 2018 to December 2018 (last 4 quarters of data available)
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WASHINGTON 4,155 11.5

Great Rivers 362 13.3

Greater Columbia 707 9.4

King County 511 7.8

North Central1

North Sound 632 13.3

Pierce County 554 11.5

Salish 245 11.2

Southwest2

Spokane Region 673 13.4

Thurston Mason 377 11.9

TOTAL CLIENTS = Average Encounters = 

NOTE: Numbers shown on bars represent the average number of encounters per WISe service month for each service grouping. Regions reflect HCA managed care regions as of January 2019. 1Data for North Central 
currently unavailable after IMC transition January 1, 2018. 2Encounter detail for Southwest currently unavailable after IMC transition April 1, 2016.

Distribution of Services by Region
Average BHO Mental Health Encounters per WISe Service Month
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WISe  Service Characteristics
July 2014 to December 2018 (cumulative since WISe program began)
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WASHINGTON 7,338 12.3

Great Rivers 553 13.8

Greater Columbia 1,365 9.7

King County 785 8.7

North Central1 149 10.3

North Sound 1,083 13.9

Pierce County 1,121 13.1

Salish 280 12.3

Southwest2 224 17.0

Spokane Region 866 14.0

Thurston Mason 868 13.3

NOTE: Numbers shown on bars represent the average number of encounters per WISe service month for each service grouping. Regions reflect HCA managed care regions as of January 2019. 1Data for North Central 
through December 31, 2017, with the exception of Okanogan county data (through December 2018). 2Data for Southwest through March 31, 2016, with the exception of Klickitat county data (through December 2018).

Distribution of Services by Region
Average BHO Mental Health Encounters per WISe Service Month
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WISe  Service Characteristics
July 2014 to December 2018 (cumulative since WISe program began) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 7,338          553             1,365          785             149             1,083          
Service Months 61,376       4,359          11,850       6,830          975             9,268          
Service Encounters 753,878     59,945       115,010     59,181       10,087       129,263     
Service Encounters per Month 12.3 13.8 9.7 8.7 10.3 13.9
Median Length of Stay (months) 7                 7                 6                 7                 7                 9                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.0% 7.3 53.1% 5.4 56.9% 5.6 65.1% 5.5 53.4% 5.1 36.5%
Home 3.7 29.6% 2.5 18.2% 1.7 18.2% 0.7 8.5% 1.6 15.6% 4.7 33.3%
Other 2.6 21.1% 2.4 17.7% 1.3 13.2% 1.3 15.6% 1.3 12.8% 3.4 24.1%
School 0.9 7.6% 1.1 8.1% 0.9 9.1% 0.9 9.9% 1.6 15.2% 0.7 5.2%
Emergency Room - Hospital 0.1 0.6% 0.1 0.6% 0.0 0.3% 0.0 0.3% 0.1 0.5% 0.1 0.5%
Residential Care Setting 0.1 0.4% 0.0 0.2% 0.0 0.4% 0.1 0.6% 0.0 0.2% 0.0 0.2%
Correctional Facility 0.1 0.6% 0.3 2.3% 0.2 1.8% 0.0 <0.1% 0.2 2.4% 0.0 0.2%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.1 41.8% 7.1 51.3% 4.8 49.4% 4.6 53.2% 4.5 43.9% 3.4 24.4%

Individual Treatment Services      4.9 40.0% 7.0 51.3% 4.8 49.1% 4.6 53.2% 4.5 43.9% 3.4 24.4%
Other Intensive Services           0.2 1.7% 0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 26.1% 2.4 17.5% 2.3 23.5% 1.8 20.7% 1.4 13.1% 6.7 48.2%
Care Coordination Services         1.5 12.6% 0.7 5.1% 1.0 10.3% 1.4 16.0% 0.1 1.4% 3.8 27.2%
Child And Family Team Meeting      1.7 13.5% 1.7 12.4% 1.3 13.2% 0.4 4.6% 1.2 11.6% 2.9 21.1%

Peer Support 1.8 14.7% 1.8 13.3% 1.1 11.1% 1.2 13.3% 3.3 32.3% 1.6 11.1%
Family Treatment 1.0 8.2% 1.0 7.0% 0.5 4.6% 0.5 6.0% 0.2 2.4% 1.1 7.7%
Crisis Services 0.4 3.0% 0.6 4.4% 0.3 3.0% 0.2 1.7% 0.2 1.8% 0.4 2.6%
Other Mental Health Services 0.8 6.2% 0.9 6.6% 0.8 8.3% 0.4 5.1% 0.7 6.6% 0.8 5.8%

Medication Management              0.3 2.2% 0.3 2.4% 0.3 3.4% 0.2 2.4% 0.1 1.1% 0.4 3.1%
Intake Evaluation                  0.1 1.0% 0.3 1.8% 0.1 0.9% 0.1 0.8% 0.1 0.7% 0.1 0.7%
Rehabilitation Case Management     0.1 1.1% 0.2 1.3% 0.2 1.8% 0.0 <0.1% 0.3 3.3% 0.0 <0.1%
Group Treatment Services           0.1 0.9% 0.0 0.3% 0.1 1.5% 0.1 1.3% 0.0 0.4% 0.1 0.5%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.1% 0.0 0.1% 0.0 0.4% 0.0 <0.1% 0.1 1.0%
Interpreter Services               0.0 0.2% 0.0 0.2% 0.0 0.4% 0.0 <0.1% 0.1 0.6% 0.0 0.3%
Medication Monitoring              0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.2% 0.0 0.0% 0.0 <0.1% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%

WISe began 7/2014WISe began 7/2014 WISe began 8/2014 WISe began 7/2014 WISe began 4/2016 WISe began 1/2016

WASHINGTON BY REGION 

ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 



WISe  Service Characteristics
July 2014 to December 2018 (cumulative since WISe program began) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 7,338          1,121          280             224             866             868             
Service Months 61,376       8,749          2,300          1,352          7,223          8,028          
Service Encounters 753,878     114,240     28,356       22,976       100,974     106,810     
Service Encounters per Month 12.3 13.1 12.3 17.0 14.0 13.3
Median Length of Stay (months) 7                 6                 10               7                 7                 6                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.0% 2.8 21.1% 4.5 36.9% 4.6 27.3% 6.1 43.7% 3.7 27.9%
Home 3.7 29.6% 6.4 48.8% 2.8 23.1% 5.3 31.3% 4.1 29.1% 4.7 35.6%
Other 2.6 21.1% 3.1 23.9% 3.7 30.0% 5.7 33.7% 1.7 12.5% 3.9 29.6%
School 0.9 7.6% 0.6 4.8% 1.0 8.4% 1.2 7.0% 1.6 11.8% 0.8 5.9%
Emergency Room - Hospital 0.1 0.6% 0.1 0.7% 0.1 0.6% 0.1 0.5% 0.2 1.7% 0.0 0.2%
Residential Care Setting 0.1 0.4% 0.1 0.7% 0.0 0.3% 0.0 0.2% 0.1 1.0% 0.0 0.2%
Correctional Facility 0.1 0.6% 0.0 0.1% 0.1 0.7% 0.0 <0.1% 0.0 0.2% 0.1 0.6%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.1 41.8% 4.9 37.5% 5.8 46.8% 9.0 53.1% 7.2 51.7% 4.6 34.5%

Individual Treatment Services      4.9 40.0% 4.8 37.0% 5.0 40.9% 9.0 53.1% 6.7 47.6% 3.8 28.6%
Other Intensive Services           0.2 1.7% 0.1 0.5% 0.7 5.9% 0.0 <0.1% 0.6 4.0% 0.8 5.9%

Care Coord./Child & Family Team Mtg. 3.2 26.1% 2.1 16.2% 2.0 15.9% 3.0 17.5% 2.3 16.4% 4.6 34.9%
Care Coordination Services         1.5 12.6% 0.4 3.3% 0.7 5.9% 0.9 5.1% 1.1 7.9% 2.4 18.1%
Child And Family Team Meeting      1.7 13.5% 1.7 12.9% 1.2 10.0% 2.1 12.4% 1.2 8.5% 2.2 16.8%

Peer Support 1.8 14.7% 3.1 23.8% 1.9 15.3% 2.0 11.7% 2.0 14.2% 1.9 14.1%
Family Treatment 1.0 8.2% 2.0 15.6% 1.3 10.8% 1.2 6.9% 0.6 4.3% 1.4 10.6%
Crisis Services 0.4 3.0% 0.5 4.0% 0.2 1.3% 0.7 4.1% 0.6 4.2% 0.2 1.4%
Other Mental Health Services 0.8 6.2% 0.4 2.9% 1.2 10.0% 1.2 6.8% 1.3 9.3% 0.6 4.5%

Medication Management              0.3 2.2% 0.2 1.2% 0.3 2.7% 0.6 3.7% 0.2 1.7% 0.1 1.0%
Intake Evaluation                  0.1 1.0% 0.2 1.2% 0.0 0.3% 0.4 2.2% 0.1 1.0% 0.1 0.8%
Rehabilitation Case Management     0.1 1.1% 0.1 0.4% 0.6 4.6% 0.1 0.3% 0.1 1.0% 0.3 2.2%
Group Treatment Services           0.1 0.9% 0.0 <0.1% 0.0 0.3% 0.0 <0.1% 0.4 3.1% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.0% 0.2 1.8% 0.1 0.3% 0.0 0.3% 0.0 <0.1%
Interpreter Services               0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.0 <0.1% 0.0 <0.1%
Medication Monitoring              0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.2 1.4% 0.0 0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 <0.1% 0.1 0.4% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.2%

WISe began 7/2014 WISe began 7/2014 WISe began 5/2016 WISe began 8/2014 WISe began 6/2015 WISe began 7/2014

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Both the service location and service modality summary exclude data from North Central after 12/31/2017 (except 
Okanogan county) and Southwest (except Klickitat county) after 3/31/2016, as they are unavailable in the BHSS data system. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not 
in regional breakdowns, numbers do not sum to statewide totals. Median length of stay shown for episodes of WISe services starting in time period specified.

WASHINGTON BY REGION 
Continued from previous page

ALL WISe SERVICES Pierce County Salish Southwest Spokane Region Thurston Mason 



WISe  Service Characteristics
July 2014 to June 2015 (SFY 2015) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 937             28               196             0 0 162             
Service Months 5,045          104             991             0 0 975             
Service Encounters 71,910       1,529          10,875       0 0 14,814       
Service Encounters per Month 14.3 14.7 11.0 N/A N/A 15.2
Median Length of Stay (months) 7                 8                 8                 N/A N/A 8                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.2 34.2% 5.0 34.2% 0.0 0.0% 0.0 0.0% 0.0 0.0% 6.5 42.6%
Home 5.3 34.9% 4.5 30.6% 0.0 0.0% 0.0 0.0% 0.0 0.0% 4.7 30.8%
Other 3.7 24.8% 3.3 22.6% 0.0 0.0% 0.0 0.0% 0.0 0.0% 3.5 22.8%
School 0.7 4.8% 1.2 8.2% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.4 2.8%
Emergency Room - Hospital 0.1 0.5% 0.1 0.9% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.1 0.4%
Residential Care Setting 0.1 0.4% 0.0 0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2%
Correctional Facility 0.1 0.4% 0.5 3.5% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.1 0.4%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 6.2 43.7% 9.0 61.1% 6.0 54.9% 0.0 0.0% 0.0 0.0% 5.0 32.8%

Individual Treatment Services      5.9 41.6% 9.0 61.0% 5.9 54.2% 0.0 0.0% 0.0 0.0% 5.0 32.8%
Other Intensive Services           0.3 2.0% 0.0 0.1% 0.1 0.8% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Care Coord./Child & Family Team Mtg. 3.5 24.3% 1.7 11.8% 2.5 22.6% 0.0 0.0% 0.0 0.0% 6.6 43.8%
Care Coordination Services         1.7 12.0% 0.7 4.6% 1.1 10.3% 0.0 0.0% 0.0 0.0% 3.8 24.9%
Child And Family Team Meeting      1.7 12.3% 1.1 7.2% 1.4 12.3% 0.0 0.0% 0.0 0.0% 2.9 18.8%

Peer Support 1.9 13.5% 0.8 5.4% 0.6 5.0% 0.0 0.0% 0.0 0.0% 1.2 7.8%
Family Treatment 1.4 9.8% 1.3 8.6% 0.6 5.1% 0.0 0.0% 0.0 0.0% 1.2 7.7%
Crisis Services 0.4 2.5% 0.9 6.4% 0.4 3.2% 0.0 0.0% 0.0 0.0% 0.3 2.3%
Other Mental Health Services 0.9 6.2% 1.0 6.7% 1.0 9.2% 0.0 0.0% 0.0 0.0% 0.9 5.7%

Medication Management              0.4 2.7% 0.3 2.3% 0.5 4.2% 0.0 0.0% 0.0 0.0% 0.5 3.1%
Intake Evaluation                  0.2 1.1% 0.1 1.0% 0.1 0.8% 0.0 0.0% 0.0 0.0% 0.1 0.6%
Rehabilitation Case Management     0.2 1.5% 0.3 2.2% 0.3 2.9% 0.0 0.0% 0.0 0.0% 0.0 <0.1%
Group Treatment Services           0.1 0.4% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.0 0.0% 0.2 1.5%
Therapeutic Psychoeducation        0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Interpreter Services               0.0 0.3% 0.0 0.0% 0.1 0.6% 0.0 0.0% 0.0 0.0% 0.1 0.4%
Medication Monitoring              0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Involuntary Treatment Investigation 0.0 <0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.1 0.6% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.1 0.5% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

data not available

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 937             198             0 117             ---1 223             
Service Months 5,045          1,057          0 565             ---1 1,299          
Service Encounters 71,910       16,448       0 9,854          ---1 17,375       
Service Encounters per Month 14.3 15.6 N/A 17.4 ---1 13.4
Median Length of Stay (months) 7                 7                 N/A 6                 ---1 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.2 34.2% 4.3 27.3% 0.0 0.0% 3.4 19.5% ---1 ---1 5.5 41.2%
Home 5.3 34.9% 6.9 44.6% 0.0 0.0% 5.6 32.1% ---1 ---1 4.2 31.6%
Other 3.7 24.8% 3.3 20.9% 0.0 0.0% 7.1 40.8% ---1 ---1 2.9 21.8%
School 0.7 4.8% 0.9 5.7% 0.0 0.0% 1.2 6.8% ---1 ---1 0.6 4.2%
Emergency Room - Hospital 0.1 0.5% 0.1 0.6% 0.0 0.0% 0.1 0.6% ---1 ---1 0.0 0.2%
Residential Care Setting 0.1 0.4% 0.1 0.9% 0.0 0.0% 0.0 0.2% ---1 ---1 0.0 0.2%
Correctional Facility 0.1 0.4% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.1 0.8%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 6.2 43.7% 6.2 40.1% 0.0 0.0% 9.9 56.9% ---1 ---1 5.4 40.3%

Individual Treatment Services      5.9 41.6% 6.2 39.6% 0.0 0.0% 9.9 56.9% ---1 ---1 4.4 32.8%
Other Intensive Services           0.3 2.0% 0.1 0.5% 0.0 0.0% 0.0 <0.1% ---1 ---1 1.0 7.5%

Care Coord./Child & Family Team Mtg. 3.5 24.3% 1.9 12.0% 0.0 0.0% 2.1 11.9% ---1 ---1 3.8 28.6%
Care Coordination Services         1.7 12.0% 0.2 1.5% 0.0 0.0% 0.6 3.4% ---1 ---1 2.3 17.5%
Child And Family Team Meeting      1.7 12.3% 1.6 10.5% 0.0 0.0% 1.5 8.6% ---1 ---1 1.5 11.1%

Peer Support 1.9 13.5% 3.7 23.9% 0.0 0.0% 2.0 11.7% ---1 ---1 2.1 15.6%
Family Treatment 1.4 9.8% 2.7 17.4% 0.0 0.0% 1.3 7.7% ---1 ---1 1.2 8.7%
Crisis Services 0.4 2.5% 0.4 2.5% 0.0 0.0% 0.7 4.0% ---1 ---1 0.1 0.9%
Other Mental Health Services 0.9 6.2% 0.6 4.1% 0.0 0.0% 1.4 7.8% ---1 ---1 0.8 5.9%

Medication Management              0.4 2.7% 0.3 2.0% 0.0 0.0% 0.7 4.2% ---1 ---1 0.2 1.2%
Intake Evaluation                  0.2 1.1% 0.2 1.2% 0.0 0.0% 0.4 2.6% ---1 ---1 0.1 0.9%
Rehabilitation Case Management     0.2 1.5% 0.1 0.7% 0.0 0.0% 0.1 0.4% ---1 ---1 0.4 3.2%
Group Treatment Services           0.1 0.4% 0.0 <0.1% 0.0 0.0% 0.0 0.1% ---1 ---1 0.0 <0.1%
Therapeutic Psychoeducation        0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.1 0.5% ---1 ---1 0.0 <0.1%
Interpreter Services               0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.0 0.3%
Medication Monitoring              0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 <0.1%
Involuntary Treatment Investigation 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.0 0.1%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but 
not in regional breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified. ¹In order to protect the privacy of individuals, cells in this data product that 
represent 10 or fewer persons are not displayed. 

WASHINGTON BY REGION 
Continued from previous page

ALL WISe SERVICES Pierce County Salish Southwest Spokane Region Thurston Mason 

fewer than 11 clients



WISe  Service Characteristics
July 2015 to June 2016 (SFY 2016) 

DSHS | Research and Data Analysis Division | UPDATED August 2019             7

NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 1,839          108             421             212 20 270
Service Months 8,471          400             2,040          580 65 1,503
Service Encounters 115,183     5,715          20,183       6,519 848 22,559
Service Encounters per Month 13.6 14.3 9.9 11.2 13.0 15.0
Median Length of Stay (months) 6                 5                 5                 8 9 8

Outpatient 5.1 35.8% 8.2 57.1% 5.5 58.7% 7.2 64.5% 9.0 68.9% 6.4 42.5%
Home 4.7 32.6% 2.8 19.8% 1.8 19.5% 0.9 7.8% 2.0 15.1% 4.3 28.3%
Other 3.4 24.0% 1.8 12.7% 1.1 11.2% 1.9 17.2% 1.5 11.2% 3.7 24.6%
School 0.9 6.3% 1.4 9.6% 0.8 8.3% 1.0 9.2% 0.3 2.0% 0.5 3.6%
Emergency Room - Hospital 0.1 0.6% 0.1 0.4% 0.1 0.6% 0.0 0.3% 0.0 0.2% 0.1 0.7%
Residential Care Setting 0.1 0.4% 0.0 <0.1% 0.0 0.5% 0.1 1.0% 0.0 0.1% 0.0 0.2%
Correctional Facility 0.0 0.3% 0.1 0.4% 0.1 1.2% 0.0 0.0% 0.3 2.5% 0.0 <0.1%

Individual Tx/Other Intensive Services 5.8 42.5% 7.3 51.0% 5.8 58.3% 7.5 66.7% 5.8 44.6% 3.9 26.1%
Individual Treatment Services      5.5 40.8% 7.3 51.0% 5.7 58.0% 7.5 66.7% 5.8 44.6% 3.9 26.1%
Other Intensive Services           0.2 1.7% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.7 27.0% 2.7 18.5% 1.7 17.4% 1.7 14.8% 2.0 15.3% 7.6 50.5%
Care Coordination Services         1.8 13.2% 0.9 6.6% 0.5 4.7% 1.6 13.9% 0.4 3.3% 4.7 31.5%
Child And Family Team Meeting      1.9 13.8% 1.7 11.9% 1.3 12.6% 0.1 0.9% 1.6 12.0% 2.9 19.0%

Peer Support 1.8 13.4% 1.7 12.0% 0.8 8.2% 1.0 8.8% 4.0 30.7% 1.1 7.5%
Family Treatment 1.2 8.6% 1.2 8.4% 0.4 4.1% 0.5 4.6% 0.4 3.2% 1.1 7.4%
Crisis Services 0.4 3.0% 0.3 2.2% 0.4 4.3% 0.2 1.4% 0.1 0.8% 0.5 3.3%
Other Mental Health Services 0.7 5.5% 1.1 7.7% 0.8 7.7% 0.4 3.7% 0.7 5.4% 0.8 5.2%

Medication Management              0.3 2.3% 0.5 3.3% 0.3 3.5% 0.2 1.9% 0.2 1.8% 0.5 3.0%
Intake Evaluation                  0.1 1.0% 0.2 1.3% 0.1 1.1% 0.1 0.6% 0.1 0.9% 0.1 0.6%
Rehabilitation Case Management     0.2 1.2% 0.1 0.8% 0.2 2.4% 0.0 0.0% 0.1 0.9% 0.0 <0.1%
Group Treatment Services           0.0 0.4% 0.1 0.5% 0.0 0.1% 0.1 0.8% 0.1 0.5% 0.2 1.0%
Therapeutic Psychoeducation        0.0 0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.1 0.3%
Interpreter Services               0.0 0.2% 0.2 1.2% 0.0 0.4% 0.0 <0.1% 0.2 1.2% 0.0 <0.1%
Medication Monitoring              0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.0% 0.0 0.0%
Involuntary Treatment Investigation 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 0.2%
Psychological Assessment           0.0 <0.1% 0.1 0.7% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

Program Totals

Service Location - Average number of encounters per WISe service month

Service Modality - Average number of encounters per WISe service month

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 1,839          285             22               146             44               299             
Service Months 8,471          1,409          53               613             289             1,458          
Service Encounters 115,183     22,055       990             9,759          4,553          20,999       
Service Encounters per Month 13.6 15.7 18.7 15.9 15.8 14.4
Median Length of Stay (months) 6                 6                 11               8                 8                 5                 

Outpatient 5.1 35.8% 3.2 20.1% 4.6 24.4% 2.9 18.2% 7.7 48.6% 4.1 28.7%
Home 4.7 32.6% 7.9 50.5% 8.2 43.9% 6.0 37.7% 3.9 24.9% 4.7 32.7%
Other 3.4 24.0% 3.7 23.4% 4.8 25.7% 5.6 35.1% 1.7 10.6% 4.4 30.8%
School 0.9 6.3% 0.7 4.7% 1.1 6.0% 1.3 8.1% 1.9 12.1% 1.0 6.7%
Emergency Room - Hospital 0.1 0.6% 0.1 0.7% 0.0 0.0% 0.1 0.6% 0.2 1.5% 0.0 0.3%
Residential Care Setting 0.1 0.4% 0.1 0.5% 0.0 0.0% 0.0 <0.1% 0.3 1.8% 0.0 0.2%
Correctional Facility 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 0.1% 0.1 0.5% 0.1 0.6%

Individual Tx/Other Intensive Services 5.8 42.5% 5.2 33.2% 9.6 51.2% 7.8 48.9% 8.4 53.6% 5.7 39.3%
Individual Treatment Services      5.5 40.8% 5.2 33.0% 9.2 49.3% 7.8 48.9% 7.0 44.2% 4.7 32.6%
Other Intensive Services           0.2 1.7% 0.0 0.2% 0.4 1.9% 0.0 <0.1% 1.5 9.4% 1.0 6.8%

Care Coord./Child & Family Team Mtg. 3.7 27.0% 2.8 17.8% 2.2 11.7% 2.9 18.5% 2.1 13.2% 5.0 34.5%
Care Coordination Services         1.8 13.2% 0.6 3.9% 0.8 4.1% 1.0 6.5% 1.2 7.9% 2.5 17.6%
Child And Family Team Meeting      1.9 13.8% 2.2 13.9% 1.4 7.6% 1.9 12.0% 0.8 5.3% 2.4 16.9%

Peer Support 1.8 13.4% 4.4 28.3% 1.3 7.2% 2.1 13.3% 2.0 12.5% 1.6 10.9%
Family Treatment 1.2 8.6% 2.3 14.6% 4.8 25.8% 1.3 8.0% 0.8 5.3% 1.4 9.7%
Crisis Services 0.4 3.0% 0.5 3.3% 0.2 1.3% 0.7 4.3% 1.1 6.8% 0.1 0.6%
Other Mental Health Services 0.7 5.5% 0.4 2.8% 0.5 2.8% 1.1 7.0% 1.4 8.7% 0.7 5.0%

Medication Management              0.3 2.3% 0.2 1.2% 0.1 0.4% 0.6 3.6% 0.4 2.5% 0.1 0.8%
Intake Evaluation                  0.1 1.0% 0.2 1.1% 0.1 0.4% 0.4 2.5% 0.2 1.3% 0.1 0.6%
Rehabilitation Case Management     0.2 1.2% 0.1 0.4% 0.0 0.2% 0.1 0.3% 0.3 2.1% 0.4 3.1%
Group Treatment Services           0.0 0.4% 0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.2 1.2% 0.0 0.0%
Therapeutic Psychoeducation        0.0 0.1% 0.0 0.0% 0.3 1.8% 0.0 0.2% 0.1 0.4% 0.0 <0.1%
Interpreter Services               0.0 0.2% 0.0 0.0% 0.0 0.0% 0.0 0.3% 0.0 0.0% 0.0 0.2%
Medication Monitoring              0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.1 0.9% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.2%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Both the service location and service modality summary exclude data from Southwest (except Klickitat county) after 
3/31/2016, as it is unavailable in the BHSS data system. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional breakdowns, numbers do not sum to statewide totals. 
Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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Service Location - Average number of encounters per WISe service month

Service Modality - Average number of encounters per WISe service month



WISe  Service Characteristics
July 2016 to June 2017 (SFY 2017) 

DSHS | Research and Data Analysis Division | UPDATED August 2019             9

NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 2,734          191             581             373 65 407
Service Months 14,732       943             3,187          2,198 324 2,320
Service Encounters 182,616     13,442       31,074       21,261 3,696 31,343
Service Encounters per Month 12.4 14.3 9.8 9.7 11.4 13.5
Median Length of Stay (months) 7                 8                 6                 9 8 9

Outpatient 5.3 42.9% 7.4 51.6% 5.8 59.2% 6.3 65.1% 6.5 57.2% 4.8 35.4%
Home 3.4 27.6% 2.7 18.9% 1.8 18.0% 0.7 7.4% 1.8 16.0% 4.6 34.1%
Other 2.5 20.5% 3.0 20.9% 1.2 12.3% 1.6 16.7% 1.5 13.1% 3.3 24.6%
School 0.9 7.5% 0.9 6.2% 0.8 8.0% 1.0 10.0% 1.3 11.6% 0.7 5.2%
Emergency Room - Hospital 0.1 0.5% 0.1 0.7% 0.0 0.3% 0.0 0.3% 0.0 0.3% 0.1 0.4%
Residential Care Setting 0.1 0.5% 0.0 0.1% 0.1 0.6% 0.0 0.5% 0.0 0.3% 0.0 0.2%
Correctional Facility 0.1 0.5% 0.2 1.5% 0.1 1.5% 0.0 <0.1% 0.2 1.4% 0.0 <0.1%

Individual Tx/Other Intensive Services 5.6 45.1% 7.4 52.2% 5.6 57.2% 6.5 67.4% 4.5 39.8% 2.7 20.0%
Individual Treatment Services      5.4 43.5% 7.4 52.2% 5.5 56.7% 6.5 67.4% 4.5 39.8% 2.7 20.0%
Other Intensive Services           0.2 1.6% 0.0 0.0% 0.0 0.5% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Care Coord./Child & Family Team Mtg. 2.9 23.8% 2.1 14.9% 1.7 17.5% 0.9 8.9% 1.7 14.7% 7.1 52.4%
Care Coordination Services         1.4 11.1% 0.3 2.0% 0.4 3.6% 0.8 8.1% 0.3 2.7% 4.1 30.2%
Child And Family Team Meeting      1.6 12.6% 1.8 12.9% 1.4 13.9% 0.1 0.8% 1.4 12.0% 3.0 22.2%

Peer Support 1.8 14.3% 2.1 14.9% 1.0 10.4% 1.1 11.3% 4.2 36.7% 1.5 11.4%
Family Treatment 1.1 8.7% 1.3 9.4% 0.5 5.3% 0.6 6.1% 0.3 2.9% 1.1 7.8%
Crisis Services 0.3 2.6% 0.4 3.0% 0.3 2.8% 0.2 1.8% 0.1 0.9% 0.3 2.4%
Other Mental Health Services 0.7 5.5% 0.8 5.6% 0.7 6.9% 0.4 4.4% 0.6 5.1% 0.8 6.1%

Medication Management              0.3 2.2% 0.3 1.9% 0.3 3.5% 0.2 2.3% 0.2 1.5% 0.4 3.3%
Intake Evaluation                  0.1 0.9% 0.3 1.9% 0.1 0.9% 0.1 0.7% 0.1 0.5% 0.1 0.6%
Rehabilitation Case Management     0.1 0.9% 0.1 0.7% 0.1 1.2% 0.0 0.0% 0.2 1.4% 0.0 <0.1%
Group Treatment Services           0.1 0.7% 0.1 0.5% 0.1 0.8% 0.1 0.7% 0.1 0.8% 0.1 0.4%
Therapeutic Psychoeducation        0.1 0.4% 0.0 0.2% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.2 1.4%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.2% 0.1 0.7% 0.0 0.3%
Medication Monitoring              0.0 0.2% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Service Location - Average number of encounters per WISe service month

Service Modality - Average number of encounters per WISe service month

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 2,734          408             63               280             338             
Service Months 14,732       2,045          417             1,275          1,863          
Service Encounters 182,616     25,972       6,636          18,943       26,878       
Service Encounters per Month 12.4 12.7 15.9 14.9 14.4
Median Length of Stay (months) 7                 6                 11               8                 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.3 42.9% 2.7 21.2% 4.9 31.0% 25.1 84.1% 7.1 47.6% 3.8 26.2%
Home 3.4 27.6% 6.0 47.5% 4.9 30.9% 2.6 8.6% 3.5 23.6% 5.4 37.1%
Other 2.5 20.5% 3.3 25.9% 4.4 27.6% 1.1 3.7% 1.6 10.6% 4.4 30.2%
School 0.9 7.5% 0.5 4.2% 1.5 9.4% 0.9 3.1% 2.2 14.6% 0.8 5.7%
Emergency Room - Hospital 0.1 0.5% 0.1 0.7% 0.1 0.6% 0.0 0.0% 0.3 1.9% 0.0 0.1%
Residential Care Setting 0.1 0.5% 0.1 0.5% 0.0 0.2% 0.2 0.5% 0.3 1.7% 0.0 0.3%
Correctional Facility 0.1 0.5% 0.0 <0.1% 0.1 0.4% 0.0 0.0% 0.0 <0.1% 0.0 0.3%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.6 45.1% 4.8 37.7% 8.0 50.4% 19.1 63.8% 8.2 55.4% 5.4 37.7%

Individual Treatment Services      5.4 43.5% 4.8 37.5% 6.6 41.5% 19.1 63.8% 7.7 51.8% 4.7 32.3%
Other Intensive Services           0.2 1.6% 0.0 0.2% 1.4 8.9% 0.0 0.0% 0.5 3.6% 0.8 5.5%

Care Coord./Child & Family Team Mtg. 2.9 23.8% 2.1 16.6% 0.6 3.6% 6.7 22.5% 1.9 12.6% 5.0 34.5%
Care Coordination Services         1.4 11.1% 0.5 4.0% 0.0 0.0% 0.0 0.0% 1.3 8.6% 2.5 17.4%
Child And Family Team Meeting      1.6 12.6% 1.6 12.6% 0.6 3.6% 6.7 22.5% 0.6 4.1% 2.5 17.2%

Peer Support 1.8 14.3% 3.2 24.8% 2.8 17.3% 1.9 6.5% 1.9 13.1% 1.6 11.4%
Family Treatment 1.1 8.7% 1.9 14.8% 3.1 19.4% 0.6 2.1% 0.6 4.0% 1.6 11.4%
Crisis Services 0.3 2.6% 0.4 3.4% 0.2 1.1% 0.9 3.2% 0.8 5.2% 0.2 1.3%
Other Mental Health Services 0.7 5.5% 0.3 2.7% 1.3 8.2% 0.6 2.0% 1.4 9.8% 0.5 3.6%

Medication Management              0.3 2.2% 0.1 0.8% 0.3 1.9% 0.5 1.7% 0.3 1.8% 0.2 1.1%
Intake Evaluation                  0.1 0.9% 0.2 1.4% 0.0 0.1% 0.1 0.2% 0.2 1.4% 0.1 0.6%
Rehabilitation Case Management     0.1 0.9% 0.1 0.4% 0.6 3.8% 0.0 0.0% 0.2 1.3% 0.2 1.6%
Group Treatment Services           0.1 0.7% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.4 2.9% 0.0 <0.1%
Therapeutic Psychoeducation        0.1 0.4% 0.0 0.0% 0.3 2.1% 0.0 0.0% 0.0 0.2% 0.0 <0.1%
Interpreter Services               0.0 0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.0%
Medication Monitoring              0.0 0.2% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.2 1.3% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.1 0.3% 0.0 0.0% 0.1 0.5% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.1% 0.0 <0.1%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional 
breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 3,685          326             657             420 114 458
Service Months 20,944       1,797          3,543          2,450 446 2,752
Service Encounters 253,331     25,433       34,002       19,855 4,082 39,592
Service Encounters per Month 12.1 14.2 9.6 8.1 9.2 14.4
Median Length of Stay (months) 7                 7                 7                 7                 6                 11               
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.2% 7.7 54.3% 5.3 54.8% 5.3 65.6% 4.8 52.4% 4.8 33.4%
Home 3.5 29.2% 2.2 15.7% 1.7 18.1% 0.7 9.2% 1.5 16.5% 5.2 35.9%
Other 2.4 19.8% 2.5 18.0% 1.3 13.3% 1.2 14.7% 1.2 13.3% 3.3 23.1%
School 1.1 8.7% 1.1 8.1% 1.0 10.5% 0.8 9.5% 1.3 13.7% 1.0 7.0%
Emergency Room - Hospital 0.1 0.7% 0.1 0.6% 0.0 0.4% 0.0 0.4% 0.1 0.6% 0.0 0.3%
Residential Care Setting 0.1 0.5% 0.0 0.1% 0.0 0.4% 0.0 0.6% 0.0 0.2% 0.0 0.1%
Correctional Facility 0.1 0.9% 0.4 3.0% 0.2 2.5% 0.0 <0.1% 0.3 3.3% 0.0 0.1%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.8 40.1% 7.5 52.7% 3.9 40.2% 3.4 41.5% 4.0 43.8% 3.4 23.5%

Individual Treatment Services      4.6 38.1% 7.5 52.7% 3.8 40.1% 3.4 41.5% 4.0 43.8% 3.4 23.5%
Other Intensive Services           0.2 1.9% 0.0 0.0% 0.0 0.2% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 26.2% 2.5 17.6% 2.7 27.9% 2.4 29.1% 1.0 10.7% 6.8 47.6%
Care Coordination Services         1.5 12.6% 0.8 5.5% 1.4 14.4% 1.8 22.0% 0.0 0.4% 3.6 25.1%
Child And Family Team Meeting      1.7 13.6% 1.7 12.1% 1.3 13.5% 0.6 7.1% 0.9 10.3% 3.2 22.5%

Peer Support 1.9 15.8% 1.7 11.7% 1.5 15.7% 1.3 15.5% 2.8 30.8% 1.9 13.0%
Family Treatment 1.0 8.2% 0.9 6.5% 0.5 4.8% 0.5 6.3% 0.2 1.9% 1.2 8.4%
Crisis Services 0.4 3.1% 0.6 4.6% 0.3 2.7% 0.2 1.9% 0.3 2.9% 0.3 2.1%
Other Mental Health Services 0.8 6.6% 1.0 6.9% 0.8 8.7% 0.5 5.7% 0.9 10.0% 0.8 5.4%

Medication Management              0.3 2.2% 0.3 2.4% 0.3 3.1% 0.2 2.6% 0.1 1.1% 0.5 3.3%
Intake Evaluation                  0.1 1.0% 0.3 1.9% 0.1 1.0% 0.1 0.9% 0.1 0.9% 0.1 0.7%
Rehabilitation Case Management     0.1 1.2% 0.3 1.8% 0.2 1.7% 0.0 <0.1% 0.6 6.4% 0.0 <0.1%
Group Treatment Services           0.1 1.1% 0.0 0.2% 0.2 2.2% 0.1 1.6% 0.0 0.2% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 <0.1% 0.0 0.1% 0.0 0.4% 0.0 0.2% 0.2 1.0%
Interpreter Services               0.0 0.1% 0.0 0.1% 0.0 0.3% 0.0 <0.1% 0.0 0.5% 0.0 0.3%
Medication Monitoring              0.0 0.4% 0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.4% 0.0 <0.1%

data incomplete

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 



WISe  Service Characteristics
July 2017 to June 2018 (SFY 2018)

DSHS | Research and Data Analysis Division | UPDATED August 2019             12

NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 3,685          512             180             17 588             392             
Service Months 20,944       2,807          966             97 3,614          2,320          
Service Encounters 253,331     34,369       11,669       1,452 51,144       29,166       
Service Encounters per Month 12.1 12.2 12.1 14.2 12.6
Median Length of Stay (months) 7                 6                 10               6                 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.2% 2.4 19.8% 4.8 40.0% 10.1 67.8% 5.8 41.2% 2.8 22.3%
Home 3.5 29.2% 6.1 49.6% 2.5 20.6% 1.9 12.9% 4.2 30.0% 4.9 39.2%
Other 2.4 19.8% 2.9 23.5% 3.5 29.1% 2.0 13.5% 1.9 13.7% 3.9 31.0%
School 1.1 8.7% 0.6 5.2% 1.0 8.6% 0.8 5.4% 1.7 12.2% 0.8 6.5%
Emergency Room - Hospital 0.1 0.7% 0.1 0.8% 0.1 0.6% 0.0 0.0% 0.3 1.8% 0.0 0.3%
Residential Care Setting 0.1 0.5% 0.1 0.8% 0.1 0.5% 0.1 0.3% 0.1 0.9% 0.0 0.1%
Correctional Facility 0.1 0.9% 0.0 0.3% 0.1 0.6% 0.0 <0.1% 0.0 0.2% 0.1 0.6%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.8 40.1% 4.7 38.3% 6.3 51.8% 6.6 43.8% 7.3 51.5% 3.5 27.8%

Individual Treatment Services      4.6 38.1% 4.6 37.5% 5.3 43.8% 6.6 43.8% 6.7 47.4% 2.8 22.6%
Other Intensive Services           0.2 1.9% 0.1 0.8% 1.0 8.0% 0.0 0.0% 0.6 4.1% 0.7 5.2%

Care Coord./Child & Family Team Mtg. 3.2 26.2% 2.0 16.2% 1.3 10.9% 5.9 39.3% 2.3 16.2% 4.6 36.9%
Care Coordination Services         1.5 12.6% 0.4 3.5% 0.0 0.1% 1.7 11.2% 1.1 7.6% 2.3 18.4%
Child And Family Team Meeting      1.7 13.6% 1.5 12.6% 1.3 10.7% 4.2 28.1% 1.2 8.6% 2.3 18.5%

Peer Support 1.9 15.8% 2.6 21.2% 2.0 16.5% 1.2 8.1% 2.1 14.6% 2.1 17.0%
Family Treatment 1.0 8.2% 2.0 16.7% 1.1 8.8% 0.1 0.8% 0.6 4.4% 1.5 12.2%
Crisis Services 0.4 3.1% 0.6 5.0% 0.1 1.1% 0.6 4.3% 0.5 3.9% 0.2 1.9%
Other Mental Health Services 0.8 6.6% 0.3 2.6% 1.3 10.9% 0.6 3.8% 1.3 9.4% 0.5 4.2%

Medication Management              0.3 2.2% 0.1 1.1% 0.4 3.1% 0.5 3.3% 0.2 1.6% 0.1 1.1%
Intake Evaluation                  0.1 1.0% 0.1 1.1% 0.0 0.4% 0.0 0.2% 0.1 1.0% 0.1 1.0%
Rehabilitation Case Management     0.1 1.2% 0.0 0.3% 0.6 5.1% 0.0 0.2% 0.1 0.9% 0.2 1.7%
Group Treatment Services           0.1 1.1% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.4 3.1% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.0% 0.2 1.7% 0.0 0.0% 0.1 0.4% 0.0 0.0%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Medication Monitoring              0.0 0.4% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.2 1.7% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 <0.1% 0.1 0.4% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.2%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Data from North Central not available after IMC transition 1/1/2018. Because a small number of clients participating in the Address 
Confidentiality Program are included in statewide totals but not in regional breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 4,155          362             707             511 632
Service Months 23,454       2,138          3,978          2,849 3,180
Service Encounters 269,238     28,414       37,450       22,347 42,401
Service Encounters per Month 11.5 13.3 9.4 7.8 13.3
Median Length of Stay (months) 7                 8                 5                 6                 not avail.
Service Location - Average number of encounters per WISe service month
Outpatient 4.7 41.0% 7.2 54.0% 5.2 55.7% 5.0 64.1% 4.4 33.2%
Home 3.3 28.5% 2.3 17.2% 1.7 17.8% 0.8 9.8% 4.7 35.3%
Other 2.3 19.7% 2.1 16.0% 1.3 14.3% 1.1 13.8% 3.2 23.7%
School 1.0 8.9% 1.3 9.5% 1.0 10.2% 0.9 11.2% 0.9 6.9%
Emergency Room - Hospital 0.1 0.7% 0.1 0.5% 0.0 0.3% 0.0 0.4% 0.1 0.5%
Residential Care Setting 0.1 0.4% 0.0 0.2% 0.0 0.3% 0.0 0.6% 0.0 0.2%
Correctional Facility 0.1 0.7% 0.3 2.6% 0.1 1.4% 0.0 <0.1% 0.0 0.2%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.5 39.4% 6.6 49.4% 3.7 39.2% 3.0 38.0% 3.5 26.0%

Individual Treatment Services      4.3 37.8% 6.6 49.4% 3.7 39.1% 3.0 38.0% 3.5 25.9%
Other Intensive Services           0.2 1.6% 0.0 <0.1% 0.0 0.1% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 28.0% 2.4 18.4% 3.0 31.6% 2.5 32.5% 6.0 45.0%
Care Coordination Services         1.6 13.8% 0.8 6.0% 1.8 18.8% 1.8 23.4% 3.2 23.7%
Child And Family Team Meeting      1.6 14.2% 1.6 12.4% 1.2 12.8% 0.7 9.1% 2.8 21.3%

Peer Support 1.8 15.3% 2.0 15.1% 1.2 13.1% 1.2 15.6% 1.8 13.1%
Family Treatment 0.8 7.1% 0.7 5.1% 0.4 3.8% 0.5 6.1% 1.0 7.4%
Crisis Services 0.4 3.3% 0.8 5.6% 0.2 2.6% 0.1 1.7% 0.4 2.8%
Other Mental Health Services 0.8 6.8% 0.9 6.4% 0.9 9.6% 0.5 6.0% 0.7 5.6%

Medication Management              0.3 2.2% 0.3 2.5% 0.3 3.1% 0.2 2.6% 0.4 3.0%
Intake Evaluation                  0.1 1.1% 0.3 2.0% 0.1 0.9% 0.1 0.9% 0.1 1.0%
Rehabilitation Case Management     0.1 1.1% 0.2 1.2% 0.2 1.8% 0.0 <0.1% 0.0 <0.1%
Group Treatment Services           0.1 1.3% 0.0 0.2% 0.3 2.9% 0.2 2.0% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 <0.1% 0.0 0.3% 0.0 0.4% 0.1 0.9%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.1 0.6%
Medication Monitoring              0.0 0.4% 0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1%

data not available
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 4,155          554 245 17 673 377
Service Months 23,454       2,920 1,503 68 4,124 2,286
Service Encounters 269,238     33,707 16,856 842 55,366 27,257
Service Encounters per Month 11.5 11.5 11.2 13.4 11.9
Median Length of Stay (months) 7                 6                 10               6                 6                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.7 41.0% 2.2 19.2% 4.5 39.8% 7.8 62.7% 5.8 43.0% 2.8 23.7%
Home 3.3 28.5% 5.8 50.4% 2.1 18.5% 2.0 15.8% 4.2 31.0% 4.3 35.8%
Other 2.3 19.7% 2.8 23.8% 3.6 31.7% 1.7 13.4% 1.7 12.5% 3.9 32.6%
School 1.0 8.9% 0.6 5.0% 0.9 8.3% 0.9 7.5% 1.5 11.0% 0.8 6.9%
Emergency Room - Hospital 0.1 0.7% 0.1 0.6% 0.1 0.6% 0.0 0.0% 0.2 1.6% 0.0 0.2%
Residential Care Setting 0.1 0.4% 0.1 0.7% 0.0 0.4% 0.0 0.2% 0.1 0.7% 0.0 0.2%
Correctional Facility 0.1 0.7% 0.0 0.1% 0.1 0.8% 0.0 0.4% 0.0 0.1% 0.1 0.7%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.5 39.4% 4.5 39.0% 4.9 44.0% 4.0 32.3% 6.7 49.8% 3.3 27.6%

Individual Treatment Services      4.3 37.8% 4.4 38.3% 4.5 40.1% 4.0 32.3% 6.2 46.2% 2.7 22.4%
Other Intensive Services           0.2 1.6% 0.1 0.7% 0.4 3.9% 0.0 0.0% 0.5 3.6% 0.6 5.3%

Care Coord./Child & Family Team Mtg. 3.2 28.0% 2.0 17.0% 2.6 23.0% 6.1 49.5% 2.5 18.9% 4.6 38.2%
Care Coordination Services         1.6 13.8% 0.3 3.0% 1.1 9.7% 3.1 24.7% 1.1 8.2% 2.3 19.3%
Child And Family Team Meeting      1.6 14.2% 1.6 14.1% 1.5 13.4% 3.1 24.8% 1.4 10.7% 2.3 19.0%

Peer Support 1.8 15.3% 2.4 20.8% 1.6 14.2% 0.9 7.4% 2.0 14.6% 2.0 16.6%
Family Treatment 0.8 7.1% 1.8 15.5% 0.7 6.5% 0.1 0.7% 0.5 4.1% 1.3 10.7%
Crisis Services 0.4 3.3% 0.6 4.8% 0.2 1.4% 0.6 5.2% 0.5 3.7% 0.3 2.2%
Other Mental Health Services 0.8 6.8% 0.3 2.8% 1.2 10.8% 0.6 4.9% 1.2 8.9% 0.6 4.7%

Medication Management              0.3 2.2% 0.1 1.2% 0.3 3.1% 0.6 4.5% 0.2 1.8% 0.1 1.0%
Intake Evaluation                  0.1 1.1% 0.1 1.3% 0.0 0.4% 0.0 0.2% 0.1 0.8% 0.1 1.1%
Rehabilitation Case Management     0.1 1.1% 0.0 0.3% 0.5 4.7% 0.0 0.0% 0.1 0.9% 0.2 1.8%
Group Treatment Services           0.1 1.3% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.4 3.1% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.0% 0.2 1.8% 0.0 0.0% 0.0 0.3% 0.0 <0.1%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Medication Monitoring              0.0 0.4% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.2 1.5% 0.0 0.4%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.1% 0.0 0.3% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.2%

data not available

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the date 
range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Data not available in North Central after IMC transition 1/1/2018. Because a small number of clients participating in the Address 
Confidentiality Program are included in statewide totals but not in regional breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified. Some medians not 
availalbe due to a large proportion of censored episodes (episodes for which the full length of stay is unknown). 
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