
WISe  Service Characteristics
October 2017 to September 2018 (last 4 quarters of data available)
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WASHINGTON 3,874 11.9

Great Rivers 343 13.8

Greater Columbia 674 9.5

King County 466 7.7

North Central1 116 8.8

North Sound 502 14.3

Pierce County 519 12.2

Salish 207 11.8

Southwest2

Spokane Region 623 14.1

Thurston Mason 382 12.2

TOTAL CLIENTS = Average Encounters = 

NOTE: Numbers shown on bars represent the average number of encounters per WISe service month for each service grouping. Regions reflect HCA managed care regions as of January 2019. 1Data for North Central 
through December 31, 2017. 2Encounter detail for Southwest currently unavailable after IMC transition April 1, 2016.

Distribution of Services by Region
Average BHO Mental Health Encounters per WISe Service Month
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WISe  Service Characteristics
July 2014 to September 2018 (cumulative since WISe program began)
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WASHINGTON 6,638 12.5

Great Rivers 504 14.0

Greater Columbia 1,270 9.8

King County 700 8.8

North Central1 144 10.3

North Sound 898 14.3

Pierce County 1,027 13.4

Salish 235 12.8

Southwest2 220 17.0

Spokane Region 772 14.3

Thurston Mason 831 13.4

NOTE: Numbers shown on bars represent the average number of encounters per WISe service month for each service grouping. Regions reflect HCA managed care regions as of January 2019.  1Data for North Central 
through December 31, 2017. 2Data for Southwest through March 31, 2016, with the exception of Klickitat county data which continues through September 2018.

Distribution of Services by Region
Average BHO Mental Health Encounters per WISe Service Month
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WISe  Service Characteristics
July 2014 to September 2018 (cumulative since WISe program began) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 6,638          504             1,270          700             144             898             
Service Months 54,955       3,785          10,777       5,930          902             8,319          
Service Encounters 687,905     52,979       105,446     52,199       9,291          118,848     
Service Encounters per Month 12.5 14.0 9.8 8.8 10.3 14.3
Median Length of Stay (months) 7                 7                 6                 8                 6                 9                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.0 39.9% 7.5 53.5% 5.5 57.3% 5.8 65.7% 5.8 56.2% 5.3 36.8%
Home 3.8 29.9% 2.5 18.1% 1.7 18.3% 0.7 8.3% 1.6 15.8% 4.8 33.3%
Other 2.7 21.3% 2.5 18.1% 1.2 13.0% 1.4 15.8% 1.3 12.7% 3.5 24.2%
School 0.9 7.2% 1.0 7.3% 0.8 8.7% 0.8 9.2% 1.3 12.4% 0.7 4.9%
Emergency Room - Hospital 0.1 0.6% 0.1 0.6% 0.0 0.4% 0.0 0.3% 0.0 0.4% 0.1 0.5%
Residential Care Setting 0.1 0.5% 0.0 0.2% 0.0 0.5% 0.1 0.6% 0.0 0.2% 0.0 0.2%
Correctional Facility 0.1 0.6% 0.3 2.3% 0.2 1.9% 0.0 <0.1% 0.2 2.3% 0.0 0.1%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.3 42.0% 7.3 51.9% 4.9 50.0% 4.9 55.4% 4.4 42.6% 3.5 24.6%

Individual Treatment Services      5.0 40.2% 7.3 51.8% 4.9 49.6% 4.9 55.4% 4.4 42.6% 3.5 24.6%
Other Intensive Services           0.2 1.8% 0.0 <0.1% 0.0 0.4% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 25.6% 2.4 17.1% 2.2 22.5% 1.6 18.7% 1.3 13.1% 6.9 48.3%
Care Coordination Services         1.5 12.3% 0.7 4.8% 0.9 9.2% 1.3 15.0% 0.2 1.5% 3.9 27.3%
Child And Family Team Meeting      1.7 13.3% 1.7 12.3% 1.3 13.3% 0.3 3.7% 1.2 11.5% 3.0 21.0%

Peer Support 1.8 14.7% 1.8 13.0% 1.1 11.2% 1.1 12.8% 3.4 33.0% 1.6 10.9%
Family Treatment 1.1 8.4% 1.0 7.4% 0.5 4.9% 0.5 6.1% 0.3 2.5% 1.1 7.8%
Crisis Services 0.4 2.9% 0.6 4.1% 0.3 3.1% 0.2 1.8% 0.2 1.8% 0.4 2.5%
Other Mental Health Services 0.8 6.3% 0.9 6.6% 0.8 8.4% 0.5 5.1% 0.7 7.0% 0.8 5.8%

Medication Management              0.3 2.2% 0.3 2.4% 0.3 3.4% 0.2 2.5% 0.1 1.2% 0.4 3.1%
Intake Evaluation                  0.1 1.1% 0.3 1.8% 0.1 1.1% 0.1 0.8% 0.1 0.7% 0.1 0.7%
Rehabilitation Case Management     0.1 1.1% 0.2 1.3% 0.2 1.8% 0.0 <0.1% 0.4 3.5% 0.0 <0.1%
Group Treatment Services           0.1 0.9% 0.0 0.3% 0.1 1.4% 0.1 1.3% 0.0 0.4% 0.1 0.5%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.1% 0.0 <0.1% 0.0 0.4% 0.0 0.1% 0.2 1.1%
Interpreter Services               0.0 0.2% 0.0 0.2% 0.0 0.4% 0.0 <0.1% 0.1 0.6% 0.0 0.3%
Medication Monitoring              0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.2% 0.0 0.0% 0.0 <0.1% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%

WISe began 7/2014WISe began 7/2014 WISe began 8/2014 WISe began 7/2014 WISe began 4/2016 WISe began 1/2016

WASHINGTON BY REGION 

ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 



WISe  Service Characteristics
July 2014 to September 2018 (cumulative since WISe program began) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 6,638          1,027          235             220             772             831             
Service Months 54,955       8,003          1,829          1,340          6,207          7,475          
Service Encounters 687,905     107,449     23,413       22,841       88,612       100,462     
Service Encounters per Month 12.5 13.4 12.8 17.0 14.3 13.4
Median Length of Stay (months) 7                 6                 12               7                 8                 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.0 39.9% 2.9 21.2% 4.7 36.7% 4.6 27.2% 6.2 43.7% 3.8 28.1%
Home 3.8 29.9% 6.5 48.7% 3.1 24.3% 5.3 31.4% 4.1 29.0% 4.8 35.8%
Other 2.7 21.3% 3.2 23.9% 3.8 29.6% 5.7 33.7% 1.8 12.7% 4.0 29.4%
School 0.9 7.2% 0.6 4.7% 1.0 8.1% 1.2 7.0% 1.7 11.6% 0.8 5.7%
Emergency Room - Hospital 0.1 0.6% 0.1 0.7% 0.1 0.5% 0.1 0.5% 0.2 1.7% 0.0 0.2%
Residential Care Setting 0.1 0.5% 0.1 0.7% 0.0 0.3% 0.0 0.1% 0.2 1.1% 0.0 0.2%
Correctional Facility 0.1 0.6% 0.0 0.1% 0.1 0.6% 0.0 <0.1% 0.0 0.2% 0.1 0.6%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.3 42.0% 5.0 37.3% 6.3 49.4% 9.0 53.0% 7.4 51.5% 4.7 34.8%

Individual Treatment Services      5.0 40.2% 5.0 36.9% 5.4 42.5% 9.0 53.0% 6.8 47.4% 3.9 28.9%
Other Intensive Services           0.2 1.8% 0.1 0.5% 0.9 6.8% 0.0 <0.1% 0.6 4.1% 0.8 6.0%

Care Coord./Child & Family Team Mtg. 3.2 25.6% 2.2 16.1% 1.4 11.1% 3.0 17.5% 2.3 16.0% 4.7 34.8%
Care Coordination Services         1.5 12.3% 0.4 3.3% 0.3 2.3% 0.9 5.1% 1.1 8.0% 2.4 18.2%
Child And Family Team Meeting      1.7 13.3% 1.7 12.8% 1.1 8.7% 2.1 12.4% 1.1 8.0% 2.2 16.6%

Peer Support 1.8 14.7% 3.2 23.9% 2.1 16.0% 2.0 11.7% 2.0 14.2% 1.9 13.9%
Family Treatment 1.1 8.4% 2.1 15.6% 1.6 12.3% 1.2 6.9% 0.6 4.4% 1.4 10.7%
Crisis Services 0.4 2.9% 0.5 3.8% 0.2 1.3% 0.7 4.0% 0.6 4.3% 0.2 1.3%
Other Mental Health Services 0.8 6.3% 0.4 3.3% 1.3 10.0% 1.2 6.9% 1.4 9.7% 0.6 4.5%

Medication Management              0.3 2.2% 0.2 1.2% 0.4 2.8% 0.6 3.8% 0.3 1.8% 0.1 1.0%
Intake Evaluation                  0.1 1.1% 0.2 1.5% 0.0 0.3% 0.4 2.2% 0.1 1.0% 0.1 0.9%
Rehabilitation Case Management     0.1 1.1% 0.1 0.5% 0.6 4.4% 0.0 0.3% 0.2 1.1% 0.3 2.2%
Group Treatment Services           0.1 0.9% 0.0 <0.1% 0.0 0.2% 0.0 <0.1% 0.5 3.2% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.0% 0.3 2.0% 0.1 0.3% 0.1 0.4% 0.0 <0.1%
Interpreter Services               0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.0 <0.1% 0.0 <0.1%
Medication Monitoring              0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.2 1.5% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 <0.1% 0.1 0.4% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.2%

WISe began 7/2014 WISe began 7/2014 WISe began 5/2016 WISe began 8/2014 WISe began 6/2015 WISe began 7/2014

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Both the service location and service modality summary exclude data from North Central after 12/31/2017 and Southwest 
(except Klickitat county) after 3/31/2016, as they are unavailable in the BHSS data system. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional breakdowns, numbers 
do not sum to statewide totals. Median length of stay shown for episodes of WISe services starting in time period specified.

WASHINGTON BY REGION 
Continued from previous page

ALL WISe SERVICES Pierce County Salish Southwest Spokane Region Thurston Mason 



WISe  Service Characteristics
July 2014 to June 2015 (SFY 2015) 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 936             29               199             0 0 163             
Service Months 5,038          109             992             0 0 977             
Service Encounters 72,250       1,660          10,954       0 0 14,897       
Service Encounters per Month 14.3 15.2 11.0 N/A N/A 15.2
Median Length of Stay (months) 7                 8                 8                 N/A N/A 8                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.2 34.2% 5.1 33.3% 0.0 0.0% 0.0 0.0% 0.0 0.0% 6.5 42.7%
Home 5.3 35.0% 4.5 29.5% 0.0 0.0% 0.0 0.0% 0.0 0.0% 4.7 30.7%
Other 3.8 24.8% 3.8 24.7% 0.0 0.0% 0.0 0.0% 0.0 0.0% 3.5 22.8%
School 0.7 4.7% 1.2 8.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.4 2.8%
Emergency Room - Hospital 0.1 0.5% 0.1 1.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.1 0.4%
Residential Care Setting 0.1 0.4% 0.1 0.4% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2%
Correctional Facility 0.1 0.4% 0.5 3.2% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.1 0.4%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 6.2 43.6% 9.2 60.5% 6.1 54.9% 0.0 0.0% 0.0 0.0% 5.0 33.0%

Individual Treatment Services      6.0 41.5% 9.2 60.4% 6.0 54.1% 0.0 0.0% 0.0 0.0% 5.0 33.0%
Other Intensive Services           0.3 2.0% 0.0 0.1% 0.1 0.7% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Care Coord./Child & Family Team Mtg. 3.5 24.2% 1.7 11.1% 2.5 22.4% 0.0 0.0% 0.0 0.0% 6.6 43.6%
Care Coordination Services         1.7 12.0% 0.6 4.2% 1.1 10.2% 0.0 0.0% 0.0 0.0% 3.8 24.8%
Child And Family Team Meeting      1.8 12.2% 1.0 6.9% 1.4 12.2% 0.0 0.0% 0.0 0.0% 2.9 18.8%

Peer Support 1.9 13.4% 1.0 6.7% 0.5 4.9% 0.0 0.0% 0.0 0.0% 1.2 7.7%
Family Treatment 1.4 9.7% 1.3 8.3% 0.6 5.0% 0.0 0.0% 0.0 0.0% 1.2 7.7%
Crisis Services 0.4 2.5% 1.0 6.9% 0.4 3.2% 0.0 0.0% 0.0 0.0% 0.3 2.3%
Other Mental Health Services 0.9 6.6% 1.0 6.6% 1.0 9.5% 0.0 0.0% 0.0 0.0% 0.9 5.7%

Medication Management              0.4 2.7% 0.3 2.3% 0.5 4.2% 0.0 0.0% 0.0 0.0% 0.5 3.1%
Intake Evaluation                  0.2 1.5% 0.2 1.1% 0.1 1.1% 0.0 0.0% 0.0 0.0% 0.1 0.6%
Rehabilitation Case Management     0.2 1.5% 0.3 2.0% 0.3 2.9% 0.0 0.0% 0.0 0.0% 0.0 <0.1%
Group Treatment Services           0.1 0.4% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.0 0.0% 0.2 1.5%
Therapeutic Psychoeducation        0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Interpreter Services               0.0 0.3% 0.0 0.0% 0.1 0.5% 0.0 0.0% 0.0 0.0% 0.1 0.3%
Medication Monitoring              0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Involuntary Treatment Investigation 0.0 <0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.1 0.5% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.1 0.4% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

data not available

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 936             197             0 115             ---1 222             
Service Months 5,038          1,068          0 558             ---1 1,281          
Service Encounters 72,250       16,927       0 9,763          ---1 17,045       
Service Encounters per Month 14.3 15.8 N/A 17.5 ---1 13.3
Median Length of Stay (months) 7                 7                 N/A 6                 ---1 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.2 34.2% 4.4 27.7% 0.0 0.0% 3.4 19.3% ---1 ---1 5.4 40.9%
Home 5.3 35.0% 7.0 44.4% 0.0 0.0% 5.7 32.4% ---1 ---1 4.2 31.7%
Other 3.8 24.8% 3.3 20.8% 0.0 0.0% 7.1 40.8% ---1 ---1 2.9 21.9%
School 0.7 4.7% 0.9 5.6% 0.0 0.0% 1.2 6.8% ---1 ---1 0.6 4.2%
Emergency Room - Hospital 0.1 0.5% 0.1 0.6% 0.0 0.0% 0.1 0.6% ---1 ---1 0.0 0.2%
Residential Care Setting 0.1 0.4% 0.1 0.9% 0.0 0.0% 0.0 0.1% ---1 ---1 0.0 0.2%
Correctional Facility 0.1 0.4% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.1 0.8%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 6.2 43.6% 6.3 39.7% 0.0 0.0% 9.9 56.8% ---1 ---1 5.3 40.1%

Individual Treatment Services      6.0 41.5% 6.2 39.2% 0.0 0.0% 9.9 56.8% ---1 ---1 4.3 32.5%
Other Intensive Services           0.3 2.0% 0.1 0.5% 0.0 0.0% 0.0 <0.1% ---1 ---1 1.0 7.6%

Care Coord./Child & Family Team Mtg. 3.5 24.2% 1.9 12.1% 0.0 0.0% 2.1 12.0% ---1 ---1 3.8 28.8%
Care Coordination Services         1.7 12.0% 0.3 1.7% 0.0 0.0% 0.6 3.4% ---1 ---1 2.3 17.6%
Child And Family Team Meeting      1.8 12.2% 1.6 10.3% 0.0 0.0% 1.5 8.6% ---1 ---1 1.5 11.2%

Peer Support 1.9 13.4% 3.7 23.5% 0.0 0.0% 2.0 11.6% ---1 ---1 2.1 15.7%
Family Treatment 1.4 9.7% 2.7 17.0% 0.0 0.0% 1.4 7.8% ---1 ---1 1.2 8.7%
Crisis Services 0.4 2.5% 0.4 2.5% 0.0 0.0% 0.7 3.9% ---1 ---1 0.1 0.9%
Other Mental Health Services 0.9 6.6% 0.8 5.2% 0.0 0.0% 1.4 7.9% ---1 ---1 0.8 5.9%

Medication Management              0.4 2.7% 0.3 2.0% 0.0 0.0% 0.7 4.3% ---1 ---1 0.2 1.2%
Intake Evaluation                  0.2 1.5% 0.3 2.2% 0.0 0.0% 0.5 2.6% ---1 ---1 0.1 1.1%
Rehabilitation Case Management     0.2 1.5% 0.2 1.0% 0.0 0.0% 0.1 0.3% ---1 ---1 0.4 3.1%
Group Treatment Services           0.1 0.4% 0.0 <0.1% 0.0 0.0% 0.0 0.1% ---1 ---1 0.0 <0.1%
Therapeutic Psychoeducation        0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.1 0.6% ---1 ---1 0.0 <0.1%
Interpreter Services               0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.0 0.3%
Medication Monitoring              0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 <0.1%
Involuntary Treatment Investigation 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% ---1 ---1 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% ---1 ---1 0.0 0.1%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but 
not in regional breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified. ¹In order to protect the privacy of individuals, cells in this data product that 
represent 10 or fewer persons are not displayed. 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 1,836          108             421             214 19 270
Service Months 8,469          404             2,044          584 64 1,504
Service Encounters 115,606     5,787          20,363       6,582 842 22,681
Service Encounters per Month 13.7 14.3 10.0 11.3 13.2 15.1
Median Length of Stay (months) 6                 5                 5                 8 9 8

Outpatient 5.2 35.8% 8.2 56.9% 5.5 58.6% 7.2 64.1% 9.0 68.5% 6.4 42.5%
Home 4.7 32.7% 2.9 19.9% 1.8 19.5% 0.9 8.1% 2.0 15.2% 4.3 28.3%
Other 3.5 24.0% 1.8 12.9% 1.1 11.2% 1.9 17.3% 1.5 11.4% 3.7 24.6%
School 0.9 6.3% 1.4 9.5% 0.8 8.3% 1.0 9.2% 0.3 2.0% 0.5 3.6%
Emergency Room - Hospital 0.1 0.6% 0.1 0.4% 0.1 0.6% 0.0 0.3% 0.0 0.2% 0.1 0.7%
Residential Care Setting 0.1 0.4% 0.0 <0.1% 0.0 0.5% 0.1 1.0% 0.0 0.1% 0.0 0.2%
Correctional Facility 0.0 0.3% 0.1 0.4% 0.1 1.3% 0.0 0.0% 0.3 2.5% 0.0 <0.1%

Individual Tx/Other Intensive Services 5.8 42.4% 7.3 50.8% 5.8 58.0% 7.5 66.6% 5.8 44.2% 4.0 26.3%
Individual Treatment Services      5.6 40.7% 7.3 50.7% 5.7 57.6% 7.5 66.6% 5.8 44.2% 4.0 26.3%
Other Intensive Services           0.2 1.7% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Care Coord./Child & Family Team Mtg. 3.7 26.9% 2.7 18.7% 1.7 17.3% 1.7 14.9% 2.0 15.4% 7.6 50.4%
Care Coordination Services         1.8 13.1% 1.0 6.7% 0.5 4.7% 1.6 13.9% 0.4 3.3% 4.7 31.4%
Child And Family Team Meeting      1.9 13.8% 1.7 12.0% 1.3 12.6% 0.1 1.0% 1.6 12.1% 2.9 19.0%

Peer Support 1.8 13.3% 1.7 12.1% 0.8 8.2% 1.0 8.8% 4.0 30.8% 1.1 7.5%
Family Treatment 1.2 8.6% 1.2 8.4% 0.4 4.1% 0.5 4.6% 0.4 3.2% 1.1 7.3%
Crisis Services 0.4 3.0% 0.3 2.3% 0.4 4.3% 0.2 1.4% 0.1 0.8% 0.5 3.3%
Other Mental Health Services 0.8 5.7% 1.1 7.7% 0.8 8.1% 0.4 3.8% 0.7 5.6% 0.8 5.3%

Medication Management              0.3 2.3% 0.5 3.3% 0.3 3.5% 0.2 1.8% 0.2 1.8% 0.5 3.0%
Intake Evaluation                  0.2 1.3% 0.2 1.3% 0.2 1.6% 0.1 0.7% 0.1 1.1% 0.1 0.7%
Rehabilitation Case Management     0.2 1.2% 0.1 0.7% 0.2 2.4% 0.0 0.0% 0.1 1.0% 0.0 <0.1%
Group Treatment Services           0.0 0.4% 0.1 0.5% 0.0 0.1% 0.1 0.8% 0.1 0.5% 0.2 1.0%
Therapeutic Psychoeducation        0.0 0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.1 0.3%
Interpreter Services               0.0 0.2% 0.2 1.2% 0.0 0.4% 0.0 <0.1% 0.2 1.2% 0.0 <0.1%
Medication Monitoring              0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.0% 0.0 0.0%
Involuntary Treatment Investigation 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 0.2%
Psychological Assessment           0.0 <0.1% 0.1 0.7% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1%

Program Totals

Service Location - Average number of encounters per WISe service month

Service Modality - Average number of encounters per WISe service month

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 1,836          284             22               143             45               298             
Service Months 8,469          1,406          53               608             289             1,452          
Service Encounters 115,606     22,182       992             9,715          4,551          20,906       
Service Encounters per Month 13.7 15.8 18.7 16.0 15.7 14.4
Median Length of Stay (months) 6                 6                 14               8                 8                 5                 

Outpatient 5.2 35.8% 3.2 20.0% 4.6 24.4% 2.9 18.2% 7.6 48.6% 4.1 28.7%
Home 4.7 32.7% 8.0 50.6% 8.2 44.1% 6.0 37.6% 3.9 25.0% 4.7 32.7%
Other 3.5 24.0% 3.7 23.4% 4.8 25.6% 5.6 35.3% 1.7 10.7% 4.4 30.8%
School 0.9 6.3% 0.7 4.7% 1.1 5.9% 1.3 8.1% 1.9 11.9% 1.0 6.7%
Emergency Room - Hospital 0.1 0.6% 0.1 0.8% 0.0 0.0% 0.1 0.6% 0.2 1.5% 0.0 0.3%
Residential Care Setting 0.1 0.4% 0.1 0.5% 0.0 0.0% 0.0 <0.1% 0.3 1.8% 0.0 0.2%
Correctional Facility 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 0.1% 0.1 0.5% 0.1 0.6%

Individual Tx/Other Intensive Services 5.8 42.4% 5.2 33.0% 9.6 51.1% 7.8 48.9% 8.4 53.2% 5.7 39.4%
Individual Treatment Services      5.6 40.7% 5.2 32.8% 9.2 49.2% 7.8 48.9% 6.9 43.9% 4.7 32.6%
Other Intensive Services           0.2 1.7% 0.0 0.2% 0.4 1.9% 0.0 <0.1% 1.5 9.3% 1.0 6.8%

Care Coord./Child & Family Team Mtg. 3.7 26.9% 2.8 17.6% 2.2 11.7% 2.9 18.3% 2.1 13.1% 5.0 34.5%
Care Coordination Services         1.8 13.1% 0.6 3.8% 0.8 4.1% 1.0 6.4% 1.3 8.0% 2.5 17.6%
Child And Family Team Meeting      1.9 13.8% 2.2 13.8% 1.4 7.6% 1.9 12.0% 0.8 5.1% 2.4 16.9%

Peer Support 1.8 13.3% 4.4 27.9% 1.3 7.2% 2.1 13.3% 2.0 12.4% 1.6 10.9%
Family Treatment 1.2 8.6% 2.3 14.5% 4.8 25.7% 1.3 7.9% 0.9 5.4% 1.4 9.7%
Crisis Services 0.4 3.0% 0.5 3.3% 0.2 1.3% 0.7 4.3% 1.1 6.8% 0.1 0.6%
Other Mental Health Services 0.8 5.7% 0.6 3.7% 0.6 3.0% 1.1 7.2% 1.4 9.0% 0.7 4.9%

Medication Management              0.3 2.3% 0.2 1.1% 0.1 0.4% 0.6 3.7% 0.4 2.5% 0.1 0.8%
Intake Evaluation                  0.2 1.3% 0.3 1.9% 0.1 0.6% 0.4 2.6% 0.2 1.4% 0.1 0.7%
Rehabilitation Case Management     0.2 1.2% 0.1 0.5% 0.0 0.2% 0.1 0.3% 0.3 2.2% 0.4 2.9%
Group Treatment Services           0.0 0.4% 0.0 <0.1% 0.0 0.0% 0.0 0.1% 0.2 1.2% 0.0 0.0%
Therapeutic Psychoeducation        0.0 0.1% 0.0 0.0% 0.3 1.8% 0.0 0.2% 0.1 0.4% 0.0 <0.1%
Interpreter Services               0.0 0.2% 0.0 0.0% 0.0 0.0% 0.0 0.3% 0.0 0.0% 0.0 0.2%
Medication Monitoring              0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.1 0.9% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.1%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019.  Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. The service 
location summary excludes encounters from Greater Columbia prior to 4/1/2016, as the data is unavailable for that time period. Both the service location and service modality summary exclude data from Southwest (except Klickitat county) after 
3/31/2016, as it is unavailable in the BHSS data system. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional breakdowns, numbers do not sum to statewide totals. 
Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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Service Location - Average number of encounters per WISe service month
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 2,731          191             580             373 65 406
Service Months 14,724       943             3,186          2,198 324 2,319
Service Encounters 182,766     13,442       31,077       21,303 3,700 31,347
Service Encounters per Month 12.4 14.3 9.8 9.7 11.4 13.5
Median Length of Stay (months) 7                 8                 6                 9 8 9

Outpatient 5.3 42.9% 7.4 51.6% 5.8 59.2% 6.3 65.1% 6.5 57.2% 4.8 35.4%
Home 3.4 27.6% 2.7 18.9% 1.8 18.0% 0.7 7.4% 1.8 16.0% 4.6 34.1%
Other 2.5 20.5% 3.0 20.9% 1.2 12.3% 1.6 16.7% 1.5 13.1% 3.3 24.6%
School 0.9 7.5% 0.9 6.2% 0.8 8.0% 1.0 10.0% 1.3 11.6% 0.7 5.2%
Emergency Room - Hospital 0.1 0.5% 0.1 0.7% 0.0 0.3% 0.0 0.3% 0.0 0.4% 0.1 0.4%
Residential Care Setting 0.1 0.5% 0.0 0.1% 0.1 0.6% 0.0 0.5% 0.0 0.3% 0.0 0.2%
Correctional Facility 0.1 0.5% 0.2 1.5% 0.1 1.5% 0.0 <0.1% 0.2 1.4% 0.0 <0.1%

Individual Tx/Other Intensive Services 5.6 45.1% 7.4 52.2% 5.6 57.2% 6.5 67.4% 4.5 39.7% 2.7 20.0%
Individual Treatment Services      5.4 43.5% 7.4 52.2% 5.5 56.7% 6.5 67.4% 4.5 39.7% 2.7 20.0%
Other Intensive Services           0.2 1.6% 0.0 0.0% 0.0 0.5% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Care Coord./Child & Family Team Mtg. 3.0 23.8% 2.1 14.9% 1.7 17.5% 0.9 8.9% 1.7 14.6% 7.1 52.4%
Care Coordination Services         1.4 11.2% 0.3 2.0% 0.4 3.6% 0.8 8.1% 0.3 2.6% 4.1 30.2%
Child And Family Team Meeting      1.6 12.6% 1.8 12.9% 1.4 13.9% 0.1 0.8% 1.4 12.0% 3.0 22.2%

Peer Support 1.8 14.2% 2.1 14.9% 1.0 10.4% 1.1 11.3% 4.2 36.6% 1.5 11.4%
Family Treatment 1.1 8.7% 1.3 9.4% 0.5 5.3% 0.6 6.1% 0.3 2.9% 1.1 7.8%
Crisis Services 0.3 2.6% 0.4 3.0% 0.3 2.8% 0.2 1.8% 0.1 1.1% 0.3 2.4%
Other Mental Health Services 0.7 5.5% 0.8 5.6% 0.7 6.9% 0.4 4.4% 0.6 5.1% 0.8 6.1%

Medication Management              0.3 2.2% 0.3 1.9% 0.3 3.5% 0.2 2.3% 0.2 1.5% 0.4 3.3%
Intake Evaluation                  0.1 0.9% 0.3 1.9% 0.1 0.9% 0.1 0.7% 0.1 0.5% 0.1 0.6%
Rehabilitation Case Management     0.1 0.9% 0.1 0.7% 0.1 1.2% 0.0 0.0% 0.2 1.4% 0.0 <0.1%
Group Treatment Services           0.1 0.7% 0.1 0.5% 0.1 0.8% 0.1 0.7% 0.1 0.8% 0.1 0.4%
Therapeutic Psychoeducation        0.1 0.4% 0.0 0.2% 0.0 <0.1% 0.0 0.4% 0.0 0.0% 0.2 1.4%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.0 0.2% 0.1 0.7% 0.0 0.3%
Medication Monitoring              0.0 0.2% 0.0 0.0% 0.0 <0.1% 0.0 0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.3% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%

Program Totals

Service Location - Average number of encounters per WISe service month

Service Modality - Average number of encounters per WISe service month

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 2,731          407             63               280             338             
Service Months 14,724       2,039          417             1,275          1,863          
Service Encounters 182,766     25,985       6,636          18,945       26,960       
Service Encounters per Month 12.4 12.7 15.9 14.9 14.5
Median Length of Stay (months) 7                 6                 11               8                 7                 
Service Location - Average number of encounters per WISe service month
Outpatient 5.3 42.9% 2.7 21.3% 4.9 31.0% 25.1 84.1% 7.1 47.6% 3.8 26.2%
Home 3.4 27.6% 6.0 47.5% 4.9 30.9% 2.6 8.6% 3.5 23.6% 5.4 37.2%
Other 2.5 20.5% 3.3 25.9% 4.4 27.6% 1.1 3.7% 1.6 10.6% 4.4 30.2%
School 0.9 7.5% 0.5 4.2% 1.5 9.4% 0.9 3.1% 2.2 14.6% 0.8 5.7%
Emergency Room - Hospital 0.1 0.5% 0.1 0.7% 0.1 0.6% 0.0 0.0% 0.3 1.9% 0.0 0.1%
Residential Care Setting 0.1 0.5% 0.1 0.5% 0.0 0.2% 0.2 0.5% 0.3 1.7% 0.0 0.3%
Correctional Facility 0.1 0.5% 0.0 <0.1% 0.1 0.4% 0.0 0.0% 0.0 <0.1% 0.0 0.3%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 5.6 45.1% 4.8 37.7% 8.0 50.4% 19.1 63.8% 8.2 55.4% 5.4 37.6%

Individual Treatment Services      5.4 43.5% 4.8 37.5% 6.6 41.5% 19.1 63.8% 7.7 51.8% 4.7 32.2%
Other Intensive Services           0.2 1.6% 0.0 0.2% 1.4 8.9% 0.0 0.0% 0.5 3.6% 0.8 5.4%

Care Coord./Child & Family Team Mtg. 3.0 23.8% 2.1 16.6% 0.6 3.6% 6.7 22.5% 1.9 12.6% 5.0 34.8%
Care Coordination Services         1.4 11.2% 0.5 4.0% 0.0 0.0% 0.0 0.0% 1.3 8.6% 2.5 17.6%
Child And Family Team Meeting      1.6 12.6% 1.6 12.6% 0.6 3.6% 6.7 22.5% 0.6 4.1% 2.5 17.2%

Peer Support 1.8 14.2% 3.2 24.8% 2.8 17.3% 1.9 6.5% 1.9 13.1% 1.6 11.4%
Family Treatment 1.1 8.7% 1.9 14.8% 3.1 19.4% 0.6 2.1% 0.6 4.0% 1.6 11.4%
Crisis Services 0.3 2.6% 0.4 3.4% 0.2 1.1% 0.9 3.2% 0.8 5.2% 0.2 1.3%
Other Mental Health Services 0.7 5.5% 0.3 2.7% 1.3 8.2% 0.6 2.0% 1.4 9.8% 0.5 3.6%

Medication Management              0.3 2.2% 0.1 0.8% 0.3 1.9% 0.5 1.7% 0.3 1.8% 0.2 1.1%
Intake Evaluation                  0.1 0.9% 0.2 1.4% 0.0 0.1% 0.1 0.2% 0.2 1.4% 0.1 0.6%
Rehabilitation Case Management     0.1 0.9% 0.1 0.4% 0.6 3.8% 0.0 0.0% 0.2 1.3% 0.2 1.6%
Group Treatment Services           0.1 0.7% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.4 2.9% 0.0 <0.1%
Therapeutic Psychoeducation        0.1 0.4% 0.0 0.0% 0.3 2.1% 0.0 0.0% 0.0 0.2% 0.0 <0.1%
Interpreter Services               0.0 0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.0%
Medication Monitoring              0.0 0.2% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.2 1.3% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.1 0.3% 0.0 0.0% 0.1 0.5% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 <0.1% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.1% 0.0 0.1%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional 
breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 3,684          326             657             418 114 459
Service Months 20,920       1,797          3,543          2,427 446 2,754
Service Encounters 253,340     25,440       33,986       19,743 4,082 39,613
Service Encounters per Month 12.1 14.2 9.6 8.1 9.2 14.4
 Median Length of Stay (months) 7                 7                 7                 6                 5                 12               
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.2% 7.7 54.3% 5.3 54.8% 5.3 65.6% 4.8 52.4% 4.8 33.5%
Home 3.5 29.2% 2.2 15.7% 1.7 18.1% 0.7 9.2% 1.5 16.5% 5.2 35.9%
Other 2.4 19.8% 2.5 18.0% 1.3 13.3% 1.2 14.8% 1.2 13.3% 3.3 23.1%
School 1.1 8.7% 1.1 8.1% 1.0 10.5% 0.8 9.5% 1.3 13.7% 1.0 7.0%
Emergency Room - Hospital 0.1 0.7% 0.1 0.6% 0.0 0.4% 0.0 0.4% 0.1 0.6% 0.0 0.3%
Residential Care Setting 0.1 0.5% 0.0 0.1% 0.0 0.4% 0.0 0.6% 0.0 0.2% 0.0 0.1%
Correctional Facility 0.1 0.9% 0.4 3.0% 0.2 2.5% 0.0 <0.1% 0.3 3.3% 0.0 0.1%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.9 40.1% 7.5 52.7% 3.9 40.2% 3.4 41.8% 4.0 43.8% 3.4 23.5%

Individual Treatment Services      4.6 38.1% 7.5 52.7% 3.8 40.1% 3.4 41.7% 4.0 43.8% 3.4 23.5%
Other Intensive Services           0.2 1.9% 0.0 0.0% 0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 26.3% 2.5 17.6% 2.7 27.9% 2.3 28.9% 1.0 10.7% 6.8 47.6%
Care Coordination Services         1.5 12.6% 0.8 5.5% 1.4 14.4% 1.8 22.0% 0.0 0.4% 3.6 25.1%
Child And Family Team Meeting      1.7 13.6% 1.7 12.1% 1.3 13.5% 0.6 6.9% 0.9 10.3% 3.2 22.5%

Peer Support 1.9 15.8% 1.7 11.7% 1.5 15.7% 1.3 15.4% 2.8 30.8% 1.9 13.0%
Family Treatment 1.0 8.2% 0.9 6.5% 0.5 4.8% 0.5 6.3% 0.2 1.9% 1.2 8.4%
Crisis Services 0.4 3.1% 0.6 4.6% 0.3 2.6% 0.2 2.0% 0.3 2.9% 0.3 2.1%
Other Mental Health Services 0.8 6.6% 1.0 6.9% 0.8 8.7% 0.5 5.7% 0.9 10.0% 0.8 5.4%

Medication Management              0.3 2.2% 0.3 2.4% 0.3 3.1% 0.2 2.7% 0.1 1.1% 0.5 3.3%
Intake Evaluation                  0.1 1.0% 0.3 1.9% 0.1 1.0% 0.1 0.9% 0.1 0.9% 0.1 0.7%
Rehabilitation Case Management     0.1 1.2% 0.3 1.8% 0.2 1.7% 0.0 <0.1% 0.6 6.4% 0.0 <0.1%
Group Treatment Services           0.1 1.1% 0.0 0.2% 0.2 2.2% 0.1 1.6% 0.0 0.2% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 <0.1% 0.0 0.1% 0.0 0.4% 0.0 0.2% 0.2 1.0%
Interpreter Services               0.0 0.1% 0.0 0.1% 0.0 0.3% 0.0 <0.1% 0.0 0.5% 0.0 0.3%
Medication Monitoring              0.0 0.4% 0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 0.0% 0.0 0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 <0.1% 0.0 0.4% 0.0 <0.1%

Program Totals

WASHINGTON BY REGION 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 3,684          512             180             588             392             
Service Months 20,920       2,807          966             3,614          2,320          
Service Encounters 253,340     34,369       11,604       51,161       29,352       
Service Encounters per Month 12.1 12.2 12.0 14.2 12.7
Median Length of Stay (months) 7                 6                 13               8                 8                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.2% 2.4 19.8% 4.8 40.1% 5.8 41.2% 2.8 22.2%
Home 3.5 29.2% 6.1 49.6% 2.5 20.6% 4.2 30.0% 5.0 39.4%
Other 2.4 19.8% 2.9 23.5% 3.5 29.1% 1.9 13.7% 3.9 31.0%
School 1.1 8.7% 0.6 5.2% 1.0 8.6% 1.7 12.2% 0.8 6.5%
Emergency Room - Hospital 0.1 0.7% 0.1 0.8% 0.1 0.6% 0.3 1.8% 0.0 0.3%
Residential Care Setting 0.1 0.5% 0.1 0.8% 0.1 0.5% 0.1 0.9% 0.0 0.1%
Correctional Facility 0.1 0.9% 0.0 0.3% 0.1 0.6% 0.0 0.2% 0.1 0.6%
Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.9 40.1% 4.7 38.3% 6.2 51.9% 7.3 51.5% 3.5 27.7%

Individual Treatment Services      4.6 38.1% 4.6 37.5% 5.3 43.9% 6.7 47.4% 2.8 22.5%
Other Intensive Services           0.2 1.9% 0.1 0.8% 1.0 8.0% 0.6 4.1% 0.7 5.2%

Care Coord./Child & Family Team Mtg. 3.2 26.3% 2.0 16.2% 1.3 10.7% 2.3 16.2% 4.7 37.3%
Care Coordination Services         1.5 12.6% 0.4 3.5% 0.0 0.1% 1.1 7.6% 2.4 18.8%
Child And Family Team Meeting      1.7 13.6% 1.5 12.6% 1.3 10.5% 1.2 8.6% 2.3 18.5%

Peer Support 1.9 15.8% 2.6 21.2% 2.0 16.5% 2.1 14.6% 2.1 16.9%
Family Treatment 1.0 8.2% 2.0 16.7% 1.1 8.8% 0.6 4.4% 1.5 12.1%
Crisis Services 0.4 3.1% 0.6 5.0% 0.1 1.1% 0.5 3.9% 0.2 1.9%
Other Mental Health Services 0.8 6.6% 0.3 2.6% 1.3 10.9% 1.3 9.4% 0.5 4.1%

Medication Management              0.3 2.2% 0.1 1.1% 0.4 3.1% 0.2 1.6% 0.1 1.1%
Intake Evaluation                  0.1 1.0% 0.1 1.1% 0.0 0.3% 0.1 1.0% 0.1 1.0%
Rehabilitation Case Management     0.1 1.2% 0.0 0.3% 0.6 5.1% 0.1 0.9% 0.2 1.7%
Group Treatment Services           0.1 1.1% 0.0 <0.1% 0.0 0.4% 0.4 3.1% 0.0 <0.1%
Therapeutic Psychoeducation        0.0 0.4% 0.0 0.0% 0.2 1.7% 0.1 0.4% 0.0 0.0%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Medication Monitoring              0.0 0.4% 0.0 0.0% 0.0 0.0% 0.2 1.7% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.1 0.4% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.2% 0.0 0.2%

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional 
breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified.
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

WISe Clients (unduplicated) 3,874          343             674             466 116 502
Service Months 22,042       1,966          3,772          2,530 353 2,892
Service Encounters 262,750     27,100       35,939       19,565 3,119 41,215
Service Encounters per Month 11.9 13.8 9.5 7.7 8.8 14.3
Median Length of Stay (months) 8                 8                 8                 7                 5 not avail.
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.8% 7.5 54.7% 5.3 55.9% 5.1 65.9% 4.7 53.0% 4.8 33.3%
Home 3.5 29.0% 2.3 16.6% 1.7 17.9% 0.7 9.5% 1.2 13.3% 5.1 35.8%
Other 2.3 19.7% 2.3 16.9% 1.3 13.5% 1.1 13.7% 1.0 11.3% 3.3 23.4%
School 1.0 8.5% 1.2 8.4% 0.9 9.8% 0.8 9.8% 1.7 19.6% 1.0 6.7%
Emergency Room - Hospital 0.1 0.7% 0.1 0.5% 0.0 0.4% 0.0 0.4% 0.0 0.4% 0.1 0.4%
Residential Care Setting 0.1 0.5% 0.0 0.2% 0.0 0.4% 0.1 0.7% 0.0 0.1% 0.0 0.2%
Correctional Facility 0.1 0.8% 0.4 2.7% 0.2 2.1% 0.0 <0.1% 0.2 2.2% 0.0 0.2%

Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.8 39.9% 7.0 50.8% 3.7 38.7% 3.2 40.8% 4.3 48.1% 3.6 25.4%

Individual Treatment Services      4.5 38.0% 7.0 50.8% 3.7 38.5% 3.1 40.7% 4.3 48.1% 3.6 25.4%
Other Intensive Services           0.2 1.9% 0.0 <0.1% 0.0 0.2% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%

Care Coord./Child & Family Team Mtg. 3.2 26.8% 2.5 18.0% 2.8 29.7% 2.3 29.4% 0.9 10.0% 6.5 45.8%
Care Coordination Services         1.5 13.0% 0.8 5.7% 1.6 16.7% 1.7 21.5% 0.0 <0.1% 3.5 24.3%
Child And Family Team Meeting      1.6 13.8% 1.7 12.3% 1.2 13.0% 0.6 7.9% 0.9 9.9% 3.1 21.5%

Peer Support 1.8 15.5% 1.9 13.6% 1.4 14.6% 1.2 15.2% 2.5 28.6% 1.8 13.0%
Family Treatment 0.9 7.7% 0.8 6.0% 0.4 4.7% 0.5 6.4% 0.2 2.6% 1.1 8.0%
Crisis Services 0.4 3.2% 0.7 5.1% 0.3 2.8% 0.2 2.0% 0.2 2.1% 0.3 2.4%
Other Mental Health Services 0.8 6.8% 0.9 6.6% 0.9 9.5% 0.5 6.3% 0.8 8.6% 0.8 5.4%

Medication Management              0.3 2.2% 0.3 2.5% 0.3 3.1% 0.2 2.8% 0.1 0.8% 0.4 3.1%
Intake Evaluation                  0.1 1.0% 0.3 2.0% 0.1 1.0% 0.1 1.0% 0.1 1.0% 0.1 0.8%
Rehabilitation Case Management     0.1 1.2% 0.2 1.4% 0.2 1.9% 0.0 <0.1% 0.4 4.9% 0.0 <0.1%
Group Treatment Services           0.1 1.2% 0.0 0.3% 0.3 2.7% 0.1 1.9% 0.0 0.2% 0.0 <0.1%
Therapeutic Psychoeducation        0.1 0.4% 0.0 <0.1% 0.0 0.2% 0.0 0.4% 0.0 0.3% 0.1 1.0%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.4% 0.0 <0.1% 0.0 0.4% 0.1 0.4%
Medication Monitoring              0.0 0.4% 0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.1% 0.0 <0.1% 0.0 0.2% 0.0 <0.1%
Psychological Assessment           0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.0% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 0.2% 0.0 <0.1% 0.0 <0.1% 0.1 0.7% 0.0 <0.1%

Program Totals

WASHINGTON BY REGION 
ALL WISe SERVICES Great Rivers Greater Columbia King County North Central North Sound 
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NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

Program Totals
WISe Clients (unduplicated) 3,874          519 207 623 382
Service Months 22,042       2,809 1,212 3,930 2,332
Service Encounters 262,750     34,157 14,278 55,385 28,382
Service Encounters per Month 11.9 12.2 11.8 14.1 12.2
Median Length of Stay (months) 8                 6                 not avail. 8                 8                 
Service Location - Average number of encounters per WISe service month
Outpatient 4.9 40.8% 2.3 19.1% 4.7 39.9% 5.9 42.2% 2.9 23.5%
Home 3.5 29.0% 6.1 50.5% 2.3 19.5% 4.3 30.6% 4.5 37.0%
Other 2.3 19.7% 2.9 23.5% 3.7 31.1% 1.9 13.3% 3.8 31.6%
School 1.0 8.5% 0.6 5.1% 0.9 8.0% 1.6 11.3% 0.8 6.7%
Emergency Room - Hospital 0.1 0.7% 0.1 0.7% 0.1 0.4% 0.2 1.7% 0.0 0.3%
Residential Care Setting 0.1 0.5% 0.1 0.8% 0.0 0.4% 0.1 0.8% 0.0 0.2%
Correctional Facility 0.1 0.8% 0.0 0.2% 0.1 0.7% 0.0 0.1% 0.1 0.8%

Service Modality - Average number of encounters per WISe service month
Individual Tx/Other Intensive Services 4.8 39.9% 4.8 39.1% 5.8 48.9% 7.1 50.2% 3.4 27.8%

Individual Treatment Services      4.5 38.0% 4.7 38.3% 5.0 42.5% 6.5 46.2% 2.7 22.5%
Other Intensive Services           0.2 1.9% 0.1 0.8% 0.7 6.3% 0.6 4.0% 0.7 5.3%

Care Coord./Child & Family Team Mtg. 3.2 26.8% 2.0 16.8% 1.8 15.3% 2.5 17.9% 4.6 37.7%
Care Coordination Services         1.5 13.0% 0.4 3.2% 0.4 3.6% 1.2 8.3% 2.3 19.1%
Child And Family Team Meeting      1.6 13.8% 1.7 13.6% 1.4 11.7% 1.4 9.7% 2.3 18.6%

Peer Support 1.8 15.5% 2.5 20.9% 1.8 15.5% 2.1 14.6% 2.0 16.6%
Family Treatment 0.9 7.7% 1.9 15.8% 1.0 8.1% 0.6 4.3% 1.4 11.3%
Crisis Services 0.4 3.2% 0.6 4.8% 0.2 1.4% 0.5 3.8% 0.2 1.9%
Other Mental Health Services 0.8 6.8% 0.3 2.6% 1.3 11.0% 1.3 9.2% 0.6 4.7%

Medication Management              0.3 2.2% 0.1 1.1% 0.4 3.3% 0.2 1.7% 0.1 1.0%
Intake Evaluation                  0.1 1.0% 0.1 1.1% 0.0 0.4% 0.1 0.8% 0.1 1.1%
Rehabilitation Case Management     0.1 1.2% 0.0 0.3% 0.6 4.7% 0.1 0.9% 0.2 1.9%
Group Treatment Services           0.1 1.2% 0.0 <0.1% 0.0 0.4% 0.4 3.1% 0.0 <0.1%
Therapeutic Psychoeducation        0.1 0.4% 0.0 0.0% 0.2 1.9% 0.1 0.4% 0.0 <0.1%
Interpreter Services               0.0 0.1% 0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Medication Monitoring              0.0 0.4% 0.0 0.0% 0.0 0.0% 0.2 1.6% 0.0 0.2%
Involuntary Treatment Investigation 0.0 0.1% 0.0 <0.1% 0.0 0.3% 0.1 0.4% 0.0 0.1%
Psychological Assessment           0.0 <0.1% 0.0 0.0% 0.0 0.0% 0.0 0.2% 0.0 0.0%
Engagement And Outreach            0.0 <0.1% 0.0 <0.1% 0.0 0.0% 0.0 <0.1% 0.0 0.3%

data not available

DATA SOURCE: Administrative data (BHSS). 
NOTES: WISe services include all WISe mental health outpatient service encounters recorded in BHSS data system, including DBHR-paid managed care mental health outpatient services received in a month with at least one "U8"mental health service. 
Regions reflect HCA managed care regions as of January 2019. Youth served in more than one region during the report date range have been allocated to the region in which they received the greatest number of WISe "U8" service encounters in the 
date range. Service months and service encounters for youth served in more than one region during a month have been allocated to the region in which they received the greatest number of WISe "U8" service encounters during the month. Data from 
Southwest (except Klickitat county) is unavailable in the BHSS data system after 3/31/2016, and thus is not shown. Because a small number of clients participating in the Address Confidentiality Program are included in statewide totals but not in regional 
breakdowns, numbers do not sum to statewide totals. Median lifetable length of stay shown for episodes of WISe services starting in time period specified. Some medians not availalbe due to a large proportion of censored episodes (episodes for which 
the full length of stay is unknown). 
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