
988 Suicide & Crisis Lifeline
Sends mobile response teams to 

people in crisis, particularly those in 
historically underserved populations, and 

identifies where they can receive 
relevant care in their region.

Integrated Eligibility 
& Enrollment (IEE)
Streamlines a personʼs application and 
enrollment to help them navigate the 
75+ health and human services for 
which they may be eligible.

Electronic Consent 
Management (ECM)
Facilitates the exchange of a person's 
health data between authorized providers 
by capturing and storing consent to 
share sensitive information.

Master Person Index (MPI)
Creates a unique identifier for every 
person, improving consistency 
and coordination of care across 
systems and programs.

Community Information 
Exchange (CIE)
Captures and manages personal 
data across social service 
organizations so providers have 
a more complete picture of a 
personʼs individual health 
care needs.

Integration/
Interoperability Layer

Serves as the glue that binds the 
systems together, seamlessly 

exchanging data so that systems 
function as a single entity.

Fast Healthcare 
Interoperability Resources (FHIR)

Standardizes data transmission between 
systems and improves consistencies 

across the tech infrastructure; the current 
standard for sharing health care data.

Automated Data Acquisition 
and Management

Improves data collection, checking 
data quality as itʼs being submitted to 

ensure itʼs more complete; provides 
more accurate demographics and 

data to state agencies.

Better Technology.
Healthier Washington.

These interworking health tech 
updates will improve services and 
care for all Washingtonians.

Electronic Health 
Record (EHR)
Ensures a personʼs medical history 
and current medications are easily 
accessible to authorized providers; 
supports coordination and continuation 
of care across environments.

Learn more at 
HCA.WA.GOV


