
Better Technology.
Healthier Washington.

2.9 million Washingtonians 
connected to 75+ services. 
Our vision for a modernized health technology 
infrastructure will connect 1/3 of Washingtonians to 
more than 75 health and human services, and allow 
more equitable access for all Washingtonians to 
these programs and services.

Investing in health technology is an essential step in 
improving the well-being of Washington’s communities.

Modernizing Washingtonʼs aging health tech infrastructure will take 
time and coordination over several years. With continued support, 
we can bring these vital updates to Washingtonians sooner.

Learn more at HCA.WA.GOV 

Equitable, person-focused care.
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 Faster access to care and resources in times 
 of crisis

 Data to address inequities and improve 
 health outcomes

 Better service in communities with historic 
 barriers to care

 Mobile access and language translations

A seamless experience.
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 Easier-to-use systems help people connect to 
 and keep services

 Accurate, secure information available instantly 

 Coordinated care across providers, programs, 
 services, and communities  

 Increased efficiencies and fewer redundancies 

Rapidly evolving technology has outpaced current 
capabilities to provide physical and behavioral health 
care and social services to Washingtonians.

Necessary tech updates would transform the delivery 
of care across Washington.

Because technology should enable solutions, 
not create barriers.

Improving the health tech infrastructure 
for Washingtonians.


