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HB 1477 Steering Committee 

June 6, 2023



Zoom Etiquette: Steering Committee Members   
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Zoom Etiquette:  Members of the Public    
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Steering Committee Meeting Objectives 
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1. Review key provisions of HB 1134 and how they will affect the CRIS process and discuss 
next steps for addressing these provisions.

2. Reflect on recent discussions from March, April, and May CRIS Committee meetings and 
discuss how the Steering Committee can best lead the CRIS is continuing to have difficult 
but meaningful conversations.   

3. Confirm action items and next steps.

4. Hear public comment. 



Meeting Agenda  
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TIME TOPIC

12:00 pm Technology Review

12:05 pm Welcome, Introductions, Review Meeting Agenda 

12:20 pm Key Updates

12:50 pm Discussion: Leading CRIS in engaging in difficult but necessary 
conversations

1:45 pm Action Items and Next Steps 

1:48 pm Public Comment Period

2:00 pm Adjourn



6

KEY UPDATES

Objective: Review updates relevant 
to CRIS work—including passage of 
HB 1134.



HB 1477 CRIS Committee Timeline and Deliverables – 2023 Updates  
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 The Steering Committee – with input from the CRIS and Subcommittees – is charged to deliver to 
the Governor and Legislature recommendations related to funding and delivery of an integrated 
behavioral health crisis response and suicide prevention system in Washington, including: 

 JANUARY 1, 2022: Initial Assessment Washington’s behavioral health crisis response and suicide 
prevention services. 

 JANUARY 1, 2023: a second progress report, including a summary of activities completed by the CRIS 
during CY 2022 and recommendations related to funding of crisis response services from the 988 
Account created by the line tax. 

 [UPDATE] JANUARY 1, 2024: a third progress report, including a summary of activities completed by the 
CRIS during CY 2023, including recommendations related to designated 988 contact hubs. 

 [UPDATE] JANUARY 1, 2025: a Final Report with recommendations addressing system elements outlined 
by the legislation. 



DOH

Protocols
911/988

NSPL/BHASO

Call Center 
Platform

Hubs
Rules

Designation

Data Sharing 
Agreements

988 
Outreach 

and 
Education

Training

NSPL
Funding, data 
monitoring/ 

reporting

• Outpatient
• Discharge info
• 988 statewide 

media campaign
• Social Media

• Update minimum 
training standards

• Agricultural 
trainings for hubs

• Provide 988 services
• Spanish interpreters and 

staff
• Collecting and reporting 

data

Co-location

• DOH, HCA, NSPLS, 
BHASOs

• Reports and client 
level data

• Fund the platform 
7/1/2024

• NSPLs to submit 
911/988 protocols

• BHASOs –
dispatching rapid 
teams and comm 
teams

• Rules 1/1/2025
• Designation 

1/1/2026

1134 New Work



HCA

Best Practices 
high risk 

Reports

Mobile Response
1. Expanded

2. Community

Develop rates, 
options and 

enhancements

Create new 
program, 
standards

Performance 
Program/Pay

ments

Establishment 
grants

Regional 
Collaboratives 

w/BHASOs, BHI, 
WA Council, 988 

Coord.

Technology
Solution

• Work plans
• Timelines
• Funding

Medicaid 
Match

• Veterans, disabled, LGBTQ, 
people of color, youth, 
agriculture, AI/AN

• Assessment, recommendations 
for workforce and training 
collaboratives

• annual forum – regional 
solutions

• Continuing tech
work

1134 New Work

• Establish Comm. MCR standards
• Rural standards

• Establish performance program
• Issue Payments
• Issue Enhanced payments

• Award grants to build capacity 
for qualifying teams.

• Ensure maximizing MM

• Contract w/ actuaries
• Develop options for payment 

mechanisms/ rate levels
• Conduct analysis

• Payment options report
• Review of endorsed teams
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DISCUSSION: 
LEADING CRIS IN
ENGAGING IN
DIFFICULT BUT
NECESSARY
CONVERSATIONS

Objective: Reflect on recent 
discussions from March, April, 
and May CRIS committee 
meetings and discuss how the 
Steering Committee can best lead 
the CRIS in continuing to have 
difficult but meaningful 
conversations.
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ACTION ITEMS & NEXT STEPS
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PUBLIC COMMENTS



Public Comment 
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Licensure for the Provision of Crisis Services

Name

1. Maame Bassaw

2. Krista Milhofer
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