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Meeting
Agenda
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Welcome and introductions
Overview of SmartHealth themes

What's new in the Wellness
Coordinator channel

Insights dashboard training
Questions
Wrap up



Learning
Objectives
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Understand why and how to

download, then utilize SmartHealth
dashboard reports for your organization
as one key part of ongoing improvement
for your wellness program.
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SmartHealth:
Themes




SmartHealth 2023

2023 Annual Activities: Well-Being Assessment, Health Plan Partnerships, DPP, Tobacco Cessation

Quarter 3 Theme Quarter 4 Theme
Family Wellbeing Social Wellbeing

Quarter 1 Theme Quarter 2 Theme
My Wellbeing Work Wellbeing

Cycle 1 activities I Cycle 3 activities I Cycle 5 activities I Cycle 7 activities
Jan.5—-Feb. 24 I Apr.3 —May 26 | Jul. 5—-Aug. 18 I Oct.2 —Nov. 17
Cycle 2 activities Cycle 6 activities Cycle 8 activities
Feb. 20— Apr.7 Aug.14—-0ct. 6 Nov. 13 —Dec. 31
|
| I |
v | Fes | wan [ APR | WA | Uk | oL | AU | S| ocr | Nov | oic_
| ]

|
Focuses: I Focuses: Focuses: Focuses:

Cycle 4 activities
May 22 —Jul. 7

1. Know Your Benefits 1. Belonging and Inclusion 1. TBD 1. TBD
2. Connection and 2. Preventive Care | 2. 8D | 2. 8D

Community . I



Quarterly Focus: My Wellbeing

Cycle 1 activities: Jan. 5 — Feb. 24
o . L Cycle 2 activities: Feb. 20— Apr. 7
Health Plan Activities + MyChoice Activities

1. Annual Eye/Vision Exam Health Plan Activities + Wellness Activities
2. Annual Dental Exam 1. Create Accounts

3. MailOrder Rx 2. Download Apps

4. Quit Tobacco 3. Review Information

5. Register Your Account 4. Complete KPWA Health Profile

6. MY Sleep 5. KPNW Wellness Coaching

7. MY Energy 6. MY Sleep

8. MY Finances 7. MY Energy

9. MY Exercise & Fitness 8. MY Finances

10. MY Positivity 9. MY Exercise & Fitness

10. MY Positivity

Level 1: Great Start Level 2: Keep Going Level 3: Leading the Way

800 Points + WBA Completion 2,000 Points 4,000 Points
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SmartHealth:
Wellness
Coordinator channel




c

@ smarthealth.hca.wa.gov/one/Services

Smart[CHealth  owe

My Tools

My Results

SEBB Benefits & Resources

Diabetes Prevention

|9, &}

Vision Plans & Benefits

DISCOVER MY RESULTS

@
298,

Invite A Colleague or
Spouse/Partner

Living Tobacco Free

Additional Benefits

MY POINTS

=

Wellness Coordinator Resources

Medical Plans & Benefits

SmartHealth FAQs

2 ® - Opoints

Dental Plans & Benefits

SmartHealth Reasonable
Alternative Standard
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Sma rt [@!‘:’ealth HOME DISCOVER MY RESULTS MY POINTS SERVICES

Wellness Coordinator Resources

The following resources are available for you to promote wellness programs at your organization.

2023 Annual Resources

B

Benefit Promotion

Best Practices for Worksite Wellness

Mental and Emotional Wellness

Nutrition

Physical Wellness

Questions? Contact your Washington Wellness health promotion consultant.

2 0-

0 points
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Insights Dashboard
Training
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How to enhance your program using data

Measure Know your Program Leadership
) Be empowered
program goals employees guidance Support

v Registration

v WBA
completion

v' Participation

v MAU
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v' Well-being v" Resources and
Assessment events to
offer outside
v' Activity SmartHealth
Participation
v' Custom
offerings
within
SmartHealth

v' Data to gain

leadership buy
in

v" Data to back
up budget
requests

v Know that

your well-
being program
is providing
value and
meeting the
needs of your
employees
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https://insights.limeade.com

For access, reach out to your
Washington Wellness Consultant.

Forgot your password?
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C' @ insightslimeade.com/#/site/107157_e/explore Q @

<

Q Search for views, metrics, workbooks, and more

{4 »”
Explore o tew e - Select “Explore” followed by
\V\ Select All SortBy: Name(a-z)t w HH I‘Li m ea d e I n S igh tS"

Washington State v

Home

A\ N
Favorites

You can save “Limeade Insights by
selecting the star icon.

(O Recents

Bd Collections

Explore

Default Limeade Insights SmartHealth Legacy Dashboards g -+
The default project that was automatically create
oy Tablea
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@ Explore

insights.limeade.com/#/site/107157_e/workbooks/950/views

< Explore / Limeade Insights / State of Washington Program Summary

| State of Washington Program Summary % © -
J t

f— 1 Jan 12,2023, 2:43 AM Extra te Jan 12,2023, 2:43 AM

Views 4 Data

Select All

Program Summary A Activity Detail DAY Participation Metrics Table

User Metrics

Insights has a few dashboards,
but the main one you will
utilize is Program Summary.

16



¢ Explore / Limeade Insights / S!h‘elshlol"rneramSumiry ! Summary  Tq - ! | - .. :'_':e__ - You are ta rge te d to your
Y mmm— specific organization.

5,958 2,664 2,766 420 4.3 i
Things to note:

USERS REGISTERED COMPLETED ASSESSMENT PARTICIPATED IN ACTIVITIES MONTHLY ACTIVE USERS USER SATISFACTION RATING

— - o e Cr— s e e Program Year
USER GROUP COMPARISON  Member Typ e

TRENDS

CENTIVE LEVELS ACTIVITY PARTICIPATION
Activity name #Joined  #Earnedpaints 9 Earmed poin..
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Trends Chart
Things to ask yourself when looking

PROGRAM SUMMARY at the trends chart:
5 958 2 664 2 766 420 4.3 « Did you have a promotional

USERS REGISTERED COMPLETED ASSESSMENT PARTICIPATED IN ACTIVITIES MONTHLY ACTIVE USERS USER SATISFACTION RATING event or communication?

669 of eligible population 45% of reqistered population 46% of registered population 7% of reaistered population 169% response rate of surveved ° W h at h a S O CC u rre d I n t h e

organization lately?

TRENDS ° USER GROUP COMPARISON
(itlealies) - Mexric. [Ehgbleusers -] User Group Comparison

8K

2 * Use the drop-down menus to
a - . look at specific data sets.
y H

Total users

750
>=65 Null

18-35 36-50 51-64
ok ﬁ__,__—lﬁ

. Completed assess... . Participated in acti... . Users eligible Users registered

18




Incentive Levels
Current is a look at where in
incentives users are (user only
shows up in one level)

INCENTIVE LEVELS ACTIVITY PARTICIPATION o
Distribution: | Current Activity name 2 # Joined #Earned points % Earned poin.. Employer
P E R mreii e A iy Eae U mel o - Incentive event .
A O imesceeraceie Cumulative looks at what
yays of Strength Training Each Week 4 08 5%
Partner

2022 super Bowi shape Up 240 incentives have been earned in the

75 Minutes of Aerobic Activity Each Week 201 156 8% Activity frequency
A conversation with Maestro Alfredo Arreguin 45 30 67% @: .'t year (user can be N a” three |eve|S)
Address Your Back Health 216 95% Lne-time

Alzheimer’s Disease - Know the Facts
Are You Actually Hungry? 1 132 5% Activity status

Are You Holding On to Emotional Pain? 11 102 87% ® (all)

Activity Participation

Ask Stefon About Money 23 168 195 Null

pesume pesve 2 cwe This table shows what activities

r Duamlit Tals & Daveanall

Activity detail

your employees are participating
Data last refreshed

IMPORTANT NOTE: For privacy reasons, data representing 20 users or less will be hidden from view. | n .
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€~ Explore / Limeade Insights / State of Washington Program Summary / Activity Detall ¥y

ACTIVITY DETAIL

Activity Detail
Ensure the program year is
selected to the correct year you
want to see.

All activities offered will be visible
including metrics for those who
started the activity (# Joined) and
those who completed the activity
(# Earned Points).
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Questions?
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Contact
Washington
Wellness
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Kristen Stoimenoff
Program Manager
kristen.stoimenoff@hca.wa.gov

Heidi Helsley

Health Promotion Consultant for SEBB school
organizations

heidi.helsley@hca.wa.gov

Aaron Huff
Health Promotion Consultant for PEBB state agencies
aaron.huff@hca.wa.gov

Mandy LeBlanc

Health Promotion Consultant for PEBB Higher
Education Institutions and public employers
mandy.leblanc@hca.wa.gov
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mailto:kristen.stoimenoff@hca.wa.gov
mailto:heidi.helsley@hca.wa.gov
mailto:aaron.huff@hca.wa.gov
https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/mandy.leblanc@hca.wa.gov
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Thank you!

© 2022 Limeade - All rights reserved.

Confidential materials, not to be shared
without permission.
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