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Meeting
Agenda
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1. Welcome and introductions
2. Overview of SmartHealth themes
3. What's new in the Wellness 

Coordinator channel
4. Insights dashboard training
5. Questions
6. Wrap up



Learning 
Objectives
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Understand why and how to 
download, then utilize SmartHealth 
dashboard reports for your organization 
as one key part of ongoing improvement 
for your wellness program.



SmartHealth: 
Themes
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Quarter 1 Theme
My Wellbeing

Quarter 2 Theme
Work Wellbeing

Quarter 3 Theme
Family Wellbeing

Quarter 4 Theme
Social Wellbeing

2023 Annual Activities: Well-Being Assessment, Health Plan Partnerships, DPP, Tobacco Cessation

Cycle 5 activities
Jul. 5 – Aug. 18

Cycle 7 activities
Oct. 2 – Nov. 17

Cycle 8 activities
Nov. 13 – Dec. 31

Cycle 6 activities
Aug. 14 – Oct. 6 

Cycle 1 activities
Jan. 5 – Feb. 24 

Cycle 2 activities
Feb. 20 – Apr. 7

Cycle 3 activities
Apr. 3 – May 26

Cycle 4 activities
May 22 – Jul. 7

SmartHealth 2023

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Focuses:
1. Know Your Benefits
2. Connection and 

Community

Focuses:
1. Belonging and Inclusion
2. Preventive Care

Focuses:
1. TBD
2. TBD

Focuses:
1. TBD
2. TBD



Quarterly Focus: My Wellbeing1

Cycle 1 activities: Jan. 5 – Feb. 24 

Cycle 2 activities: Feb. 20 – Apr. 7

JAN FEB MAR APR

Health Plan Activities + MyChoice Activities
1. Annual Eye/Vision Exam
2. Annual Dental Exam
3. Mail Order Rx
4. Quit Tobacco
5. Register Your Account
6. MY Sleep
7. MY Energy
8. MY Finances
9. MY Exercise & Fitness
10. MY Positivity

Health Plan Activities + Wellness Activities
1. Create Accounts
2. Download Apps
3. Review Information
4. Complete KPWA Health Profile
5. KPNW Wellness Coaching
6. MY Sleep
7. MY Energy
8. MY Finances
9. MY Exercise & Fitness
10. MY Positivity

Level 1: Great Start
800 Points + WBA Completion

Level 2: Keep Going
2,000 Points

Level 3: Leading the Way
4,000 Points



SmartHealth: 
Wellness 
Coordinator channel
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Your Screenshot Here
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Your Screenshot Here
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Insights Dashboard 
Training
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How to enhance your program using data

Measure 
program goals

Know your 
employees

Program 
guidance

Leadership 
Support

Be empowered

✓ Registration

✓ WBA
completion

✓ Participation

✓ MAU

✓ Well-being 
Assessment

✓ Activity 
Participation

✓ Resources and 
events to 
offer outside 
SmartHealth

✓ Custom 
offerings 
within 
SmartHealth

✓ Data to gain 
leadership buy 
in

✓ Data to back 
up budget 
requests

✓ Know that 
your well-
being program 
is providing 
value and 
meeting the 
needs of your 
employees
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https://insights.limeade.com

For access, reach out to your 
Washington Wellness Consultant.



Your Screenshot Here
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Select “Explore” followed by 
“Limeade Insights”

You can save “Limeade Insights by 
selecting the star icon.



Your Screenshot Here
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Insights has a few dashboards, 
but the main one you will 

utilize is Program Summary.



17

You are targeted to your 
specific organization.

Things to note:
• Program Year
• Member Type



Your Screenshot Here
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Trends Chart
Things to ask yourself when looking 
at the trends chart:
• Did you have a promotional 

event or communication?
• What has occurred in the 

organization lately?

User Group Comparison

• Use the drop-down menus to 
look at specific data sets.



Your Screenshot Here
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Incentive Levels
Current is a look at where in 
incentives users are (user only 
shows up in one level)

Cumulative looks at what 
incentives have been earned in the 
year (user can be in all three levels)

Activity Participation
This table shows what activities 
your employees are participating 
in. 



Your Screenshot Here
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Activity Detail
Ensure the program year is 
selected to the correct year you 
want to see.

All activities offered will be visible 
including metrics for those who 
started the activity (# Joined) and 
those who completed the activity 
(# Earned Points).



Questions?
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Contact 
Washington 
Wellness
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Kristen Stoimenoff
Program Manager
kristen.stoimenoff@hca.wa.gov

Heidi Helsley
Health Promotion Consultant for SEBB school 

organizations
heidi.helsley@hca.wa.gov

Aaron Huff
Health Promotion Consultant for PEBB state agencies
aaron.huff@hca.wa.gov

Mandy LeBlanc
Health Promotion Consultant for PEBB Higher 

Education Institutions and public employers
mandy.leblanc@hca.wa.gov

mailto:kristen.stoimenoff@hca.wa.gov
mailto:heidi.helsley@hca.wa.gov
mailto:aaron.huff@hca.wa.gov
https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/mandy.leblanc@hca.wa.gov


Thank you!

© 2022 Limeade – All rights reserved.

Confidential materials, not to be shared 
without permission.
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