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Native & Strong: Planning for 
988 Public Messaging
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Native & Strong
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Collaboration with HCA Opioid Campaign
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Year 1 Asset Development

17

18



7/30/2021

10

Washington State Department of Health | 19

State Planning Grant Core Consideration #8:

• Alignment to ensure all 988 public messaging is 
consistent with national and federal messaging

• Range of services 988 is intended to provide (and 
how this system is different from 911)

• Messages of hope, help and healing 

• Promotion of voices of persons with lived 
experiences with mental illness and suicide 

• Include specific strategies for reaching LGBTQ+ 
youth and other populations considered high risk 
for suicide 

• Must adhere to all standards for Safe and Effective 
suicide prevention communication 

Align Washington State public messaging                      
for 988 with national initiatives and guidance
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Native & Strong Video Asset Examples

30-second PSA: “Resilience” (live action)

https://vimeo.com/553436564

60-second PSA: “Good Relatives” (live action)

https://player.vimeo.com/video/556253908/

30-second PSA: “How to Help” (animated)
https://vimeo.com/showcase/8513561/video/554903817

10-second PSA: “How to Help” (selfie-style)

https://vimeo.com/showcase/8513561/video/553436763
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NSPL / 988 Breakout   
Discussion Rooms

Breakout Room Follow-Up 
Questions & Conversation
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National 
Suicide 
Hotline 
Designation 
Act of 2020

To amend the Communications Act of 
1934 to designate 9-8-8 as the universal 
telephone number for the purpose of the 
national suicide prevention and mental 
health crisis hotline system operating 

through the National Suicide Prevention 
Lifeline and through the Veterans Crisis 

Line, and for other purposes. 

Public Law 116-172; 116th Congress

October 17, 2020 [S. 2661]

S.2661 - National Suicide Hotline 
Designation Act of 2020

23

24

https://www.congress.gov/bill/116th-congress/senate-bill/2661/text?q=%7B%22search%22%3A%5B%22National+Suicide+Hotline+Designation+Act+of+2019%22%5D%7D&r=2&s=1


7/30/2021

13

Washington State Department of Health | 25

Crisis Now

https://talk.crisisnow.com/learningcommunity/

Weekly dynamic and inspiring meetings every Wednesday at 9:00am. 
To join: email David Covington (David.Covington@riinternational.com) 
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HB 1477 – Implementing the national 
988 system to enhance and expand 

behavioral health crisis response and 
suicide prevention services. Next steps: 

• Establishment of the HB 1477 
Steering Committee 

• Establishment of the HB 1477 Crisis 
Response Improvement Strategy 
(CRIS) Committee 

• Establishment of designated 
subcommittees 

• DOH & HCA agency coordination and 
collaboration in the implementation 
of HB 1477

• Implementation of national 
988 requirements  (S.2661) for 
the National Suicide Prevention 
Lifeline, in partnership with 
Vibrant Emotional Health

HB 1477 – 2021-22
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https://talk.crisisnow.com/learningcommunity/
mailto:David.Covington@riinternational.com
https://app.leg.wa.gov/billsummary?BillNumber=1477&Year=2021&Initiative=false
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988 State Planning Grant: Eight Core       
Planning and Implementation Considerations

1. Ensuring statewide coverage for 988 calls, chats, and texts.

2. Consideration of a sustainable funding structure for Lifeline Contact 
Centers. 

3. Capacity building for current and projected 988 volume for calls, texts, 
chats, and follow-up services.

4. Washington State support of Lifeline’s operational, clinical and 
performance standards for centers answering 988 calls.

5. Identification of and engagement with partners, stakeholders, and 
tribes for 988 roll out.

6. Ensure Washington Lifeline member centers have systems in place to 
maintain and utilize local resource and referral listings.

7. Ensure Washington Lifeline member centers are able to provide follow-
up services to 988 users according to Lifeline best practices.

8. Align Washington State public messaging for 988 with national 
initiatives and guidance.
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Vibrant 988 State Planning Grant Site

The 988 Planning Grant Site is for grantees to have a place 
to access all the materials for the planning grant. 

• Intended for grantees and those who are a part of the 
grantee implementation coalition work.

• Regular webinars that are recorded are important topics 
of interest.

• Additional resources, information, training support, and 
connections to other planning grant teams can be 
accessed through this resource. 

Vibrant 988 State Planning Grant CoP Site
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https://vibrant.edc.org/988/content/#/
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988 State Planning Grant:

Washington Team Contact Information

Frontier Behavioral Health

Jan Tokumoto

jdobbs@fbhwa.org

Volunteers of America

Pat Morris

pmorris@voaww.org

Levi Van Dyke

lvandyke@voaww.org

University of Washington

Jennifer Stuber

jstuber@uw.edu

Crisis Connections

Neil Olson

roloson@crisisconnections.org

Health Care Authority

Ruth Leonard

ruth.leonard@hca.wa.gov

Lucy Mendoza

lucilla.mendoza@hca.wa.gov

Department of Health

Lizzie Cayden

elizabeth.cayden@doh.wa.gov
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