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System Release 5.0 - September 2017
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Open Enrollment Change

Washington Healthplanfinder Open Enrollment for 2018 coverage
IS:

November 1st, 2017 through January 15%, 2018

Get The Latest News

Sub=zcribe to our email newsletter to get the letest news and updates

that impact your coverage.

Sabsoribe |

Key Dates & Events

Mowvember 1. 2017: Open Enrollment Begins
Drecember 15, 2017: Dreadline for Jan. 1 Cowverages

January 15, 2018 Open Enrcliment End=s




Screen Changes

Home Espariol

~/ P> washington
%< healthplanfinder

eliek. compare, covered.

Signin  Customer Support

Open Enrollment Begins November 1st. Washington Apple
Health (Medicaid) Enrollment is Year-Round

You can still enroll in or change plans if you have a life-changing event.

Apply Now

Shop for Plans

Compare health and dental plans to see which options best fit vour
needs and budget. You may qualify for financial help.

Get The Latest News

Subscribe to our email newsletter to get the latest news and updates
that impact your coverage.

Subscribe

Key Dates & Events

Washington Apple Health

Get the fastest decision online. Apply now or sign in to renew your
coverage.

Real People, Real Stories

Inspiring stories from people who have signed up for coverage
through Washington Healthplanfinder.

Read Stories

Washington State

Health Care
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Screen Changes

 The globe and question mark next to the Customer Support
dropdown menu on the Washington Healthplanfinder
homepage will be removed

« “Confirm and Send” page will include conditional logic
based off of customer eligibility

« A warning modal will populate between 11/1 — 11/15 to
iInform Qualified Health Plan (QHP) customers that making
changes during this period will be effective 12/1
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Screen Changes

Account workers and privileged users will have the ability to
manually 1D proof from the ID Proofing modal.

Your identity could not be verified

To continue your application, upload proof of your identity and/or contact Customer
Support at 1-8535-WAFINDER (1-855-923-4633).

he answers to your security questions are incorrect. Please try again.

Update Verification

WVERIFICATION STATUS * @ VERIFICATIOMN DATE *

Unverified - Experian 10/01/2017

Document Center
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Screen Changes

The “Cancel Coverage” button to cancel QHP will be moved
from the right side of the screen to the left and will be changed
to the color grey on the customer’s dashboard.

Cancel € To Aot or Ramove specific indiviguals from coverage, select Raport 2 Change ' from Cluick
ncel Coverage Ry
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Screen Changes

From the Lifewise website, customers will have the abillity to be
routed to Washington Healthplanfinder to anonymously browse.

L reate Account 4

L ARG W Dental

2 CQualified Health Plans

@ View Comparison (0} 4 Show: 5 Per Page -

Who's Shopping

Coverage Yean Edit

2018

ZIP: 98512 Notice:

Income: Please provide additional information to view estimated eligibility for low co
Please orovide more information financial help (tax credit) to pay for your plan.  Edit My Information

to see estimated eligibility for

low cost or free insurance

Locking for a plan to cover: .‘_'.J . H PLAM: SILVER
MALE, 37 / L|feW|Se MM LifeWise Essenti
LifeWaie Haalth Pian o Washnghsn EPO 30[}0 HSA

Provider & Facility: @
Ty Search More Information on this plan »

Specify a doctor, hospital or ESTMATEDYEARLY|  PROVIDER & FACILTY PRESCRIFTIONS ourg

clinic to see if thev are avsilable COET ha A

v | _gg—
e ——— Ty
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Account Home Tab Changes

A “Shop for Plan” button on the Account Home tab allows
customers to update their plan. This will always appear for Apple
Health customers, and for QHP customers during open
enrollment or special enrollment.

The Account Home will display messaging letting the customer
know information about their account including:
 Messaging to let customer they have been auto-renewed
« Enroliment information including certification dates
e The ability to click on “Plan Name” and view “Plan Details”

page

! | gg—
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Account Home Tab Changes

Your Household Coverage Summary priINT#S

You will be able to select or change your plan(s) by clicking “Shop Plans”

Current Year- 2017

Health Coverage

Washington Apple Health (except Alien Emergency Medical) includes dental coverage.
Name Plan Name Start Date End Date Renewal Date  Status @  Action

Carol Backfield Washington Apple Health ~ 09/01/2017  08/31/2018  08/31/2018 Enrolled
Shop Plans

Jason Backfield Washington Apple Health ~ 09/01/2017  08/31/2018  08/31/2018 Enrolled
Shop Plans

Tiffany Backfield ~ Washington Apple Health ~ 09/01/2017  08/31/2018  08/31/2018 Enrolled
Shop Plans

The Washington Apple Health enroliment line will display the
customer’s Eligibility Service certification end date (this has
previously been the ProviderOne end date).

- | gg—
e ——— Ty
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Screen Changes

The “Save & Exit” button has been changed to “Finish Later.” When
clicked, a popup will appear. The user can cancel and return to the
application or click “Finish Later” to go to the customer’s

dashboard.

Finish Later

Do you have other household members or tax

! our progress will be saved temporarily. If you do not have an account,
dependents? Y il b d ily. If you d h
you'll need to Contact Customer Support at 1-855-923-4633 to complete
your application.

Mote: All household and tax dependents must be listed, even if they do not need health ca

Social Same Home -
Security Date of Birth Applying for  as Shelly £ Cancel Finish Later *

Mame @ Sex MNumber (MMS/DDAYYY) Coverage Sea

Shelly | Female = 30000 01/01,/1980 Yes N/A
Ses 3382

Add Member

=3 T
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Screen Changes

The Household Taxes pages will no longer generate when there is
only one primary tax filer on the application (this includes when a

primary tax filer is changing from one person to another but only
one remains).

Household Taxes for Last Year

We are unable to determine the tax Bing relationshep for the household memibera balow

Tax Information for 2015

HUGO RUFING WAS A TAX DEPENDENT OF * @ E

SHERLOCK SUNIL WAS A TAX DEPENDENT OF * @ - Select One v

=3 [T
14 »
e ——— Ty
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American Indian/Alaskan Native Updates

The race codes for Indian (American), Aleut and Eskimo have
been updated to American Indian/Alaska Native.

When the race code American Indian/Alaska Native iIs selected,
the question below Is auto-populated to “Yes.”

RACE HISPANIC ORIGIN @
-Select an Option- ‘Select an Option- <
American Indian/Alaska Native A

Asian Indian

Black/African American &

ARE YOU AN AMERICAN INDIAN OR ALASKAN NATIVE? * @
@ vYES

) NO

15
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Interactive Language Search

Languages can now be searched for by typing in the name of the
language, instead of scrolling. For example, if you type in S, all
the languages that begin with the letter S will appear.

T

[anB HH B P, B ot ¥ ool 67 N Pl Tt

| |
& I

[Samcan
Shena
Slowak

Somali

Spanish
Swahili
|Swedish !E ED? =

-5elect an Option- hd

16
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Document Center Update

There is a new document category in the Document Center:
Appeals — Washington Apple Health.

Roooo .
_ Rocco Loewe's Documents Overview

Mikaslz

Documents Needed

Category Due By

Mone

Meed to submit a different document? Upload one now

Learn more about additionzl verification

Submitted Documents

Pending Review

Category MName

Mone

Other Document

You won't be able to edit or delete your document after it's been
submitted.

Lelect Document Category *

Dooument Category

Proof of Sodal Security Mumber

Proof of Citizenship or Naturalization

Proof of Lawful Presence

Proof of Incarceration Saatus

Proof of no other coverage-Medicare

Proof of Household Income and Deductions
Proof of no other coverage-Peace Corps
Proof of no other coverage- Veteran's Insurance
Proof of no other coverage-Tricare
Proof of Tribal Enrollment

Proof of Identity

Crther Documents

Caomrespondence

Application

Appesks - Washington Apple Heslth
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Screen Changes

The Forgot Username messaging has been updated.

Your username is on the way

Sign in to your account

Your username was sent. If you dont receive an email, make sure youre using the same email address that

USER NAME * @

Eg. jsmith123 you used when you created your account,

Forgot Your Usemame?

PASSWORD ~ @
Forgot Your Password? / m

| Remember Me

SIGN IN?

Create one now

Download ocur free mebile app to get coverage information on the go

@& App Store

18




Expedited Renewals



Washington State
v Health Care /tuthority

Expedited Renewals

Account workers may experience an expedited renewal flow
when completing a renewal for a customer when they do not
have many changes to report other than income.

Only account workers will have the option to complete expedited
renewals; other users will not have this functionality.

If customers have more changes to report than allowed in the
expedited flow, account workers will be forced into the full
application flow.

2 | gg—
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Expedited Renewal Path

Account worker initiates the renewal from the customer’s dashboard
and is routed into the following screen flow:

1. ID Proofing, if necessary

2. Application Review — reviews information with customer. If the
customer has changes such as adding a member, updates to tax
filing status, etc., the account worker clicks “Edit” and is taken
into the full application flow

« Washington Healthplanfinder Privacy Policy

e \oter registration question is included on this page
3. Income and Deductions — reviews information with customer
Application Review
5. E-Sign

P

. | gg—
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Expedited Renewals

Apple Health customers who are due for a renewal will have a

banner on their dashboard. This banner hyperlinks into the
renewal flow.

If the user is an account worker, the expedited renewal flow will
trigger.

~J P washington
= r'i“: healthplanfinder

clich. compans. ccrvaroec

Motice:

Haealth Pilan Rensvesl

Bocourtt Home P sy Pty Howmehold

22
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Responsive Washington Healthplanfinder

The following Washington Healthplanfinder pages are responsive,
meaning they change automatically according to the size of device
the user has (PC, tablet, etc.), making it easier to make account or
plan changes from a mobile browser:

Responsive Pages

Sign-In About you

Select your account Individual/family info
Create account Anonymously browse
Plan summary Plan compare
Shopping screens My cart

Forgot username/password and set new password

4 | gg—
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Responsive Washington Healthplanfinder

Computer/laptop browser:

Mobile device browser:

~J P> washington

%< healthplanfinder

click. compare. covered.

C AR Ei M W Dental

Who's Shopping

Edit

Locking for & plan to cover

MALE, 37

Search

der & Facility: @

v, hospital or

are available

W

0Q

:

Notice:

@

hI 3 4

Browse Apply Select Finalize
Create Account » '\.:z My Cart >
- v - Moz B Sort by E 4 Pras -

Please provide additional information to view estimated eligibility for low cost or free

plans or financial help (tax credit) to pay for your plan.

M KAISER PERMANENTE

Add Add

Edit My Information

Risen e ESTIMATED MONTHLY

PLAN. BRONZE FREABU
Bronze Plan 17
More Information on this plan » s 120-00
RESCRIPTION
Add £7.150 / individual $7.150 / individual

$14,_300 / Family 514,300 / Family

CREATE ACCOUNT

+ HEALTH

SORTED BY
Estimated Premium -

41 Qualified Health Plans

Filter

“ RECOMMENDED

25

Z LifeWi

7~ Lievvise
LifeWise Core Essential silver
HSA 17

DEDUCTIBLE
3,500 $7,000
Individual Family
DEDUCTIBLE

$3,500 $7,000
Individual Family

MITA L ITY P ATIMAS O

EST.PREMIUM

$146.82

Est. pij er
$288.12 “\

QUT-OF-POCKET MAX.

$10,000

Family

5,000
Individual

OUT-OF-POCKET MAX.

510,000
Family

S5, 000
Individual

M AR RECTAL  SAsCH




Washington State
Health Care Authority

Responsive Washington Healthplanfinder

10:10 AM

Wrapper at the top, with a “Done”

button to get back to WAPlanfinder

Individual and Family

Information
Done

Welcome to
Washington
Healthplanfinder

* Required Field
.-; .. 1 v 3
= Zar" healthplanfinder SIGN IN SHOP FOR PLANS IN

2017 2018

Individual and Family

Informatiﬂn HOUSEHOLD LOCATION
"Requined Fie ZIP =
SHOP FOR PLANS IN l S
COUNTY =
-Select an option- -

Household Location

TP CODE®

HOUSEHOLD MEMBERS

PRIMARY APPLICANT

COUNTY* DATE OF BIRTH ~ ©

Salect a County W l MMDDYYYY

SEX
Want to browse or apply for coverage? Household Members
VISIT WAHEALTHPLANFINDER.ORG ek
PRIMARY APPLICAMNT
SEX
: From browser
WAPIlanfinder Splash o o )
Screen

In-app browser

26 | _g——
e ——— Ty
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WAPIlanfinder 2.0 Overview

New functionality has been added to WAPIlanfinder including:

The capability to anonymously browse for health and dental
plans and to capture customers selection

Search for in-person from brokers and navigators

My Profile actions including:
* Notification preference
e Email
e Security questions
e Password

28
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Anonymous Browsing

SIGN IN

CREATE ACCOUNT MY CART

YOUR SEARCH

4+ HEALTH

SORTED BY Filter
Estimated Premium

41 Qualified Health Plans

% RECOMMENDED

‘3 LifeWise EST.PREMIUM

LifeWV ssential silver $14682
HSA 17 Est. prj e
$288.12
DEDUCTIBLE OUT-OF-POCKET MAX.
50 7,000 10,00
Individual Family I ndivid I 1
DEDUCTIBLE OUT-OF -POCKET MAX.
3,500 00 1
Individual Family Individual Family
AAITA L 1T M ATIM™S O Ml AR A8 =wr e

Individual customers can anonymously
browse for Qualified health and dental
plans through WAPIanfinder.

Plan browsing can be done prior to
creating an account or if an individual
already created an account.

29




\\// Health Care /\Gthority”
Find In-Person Help

Find In-Person Help option on
WAPIlanfinder can help users find a
broker or navigator whether they
have an account or not.

Hello, Jessical!

DOCUMENT CENTER

Navigators and brokers are located
using search criteria submitted by
the customer.

FIND IN-PERSON HELP

HELP CENTER

SETTINGS

Sign Out

Privacy Policy Terms of Use

30
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Find In-Person Help Search

-
—
—

Find In-Person Help

Use your location

Search for help nearby

-

senns T

10010 AM

100% .
Q. Wonder Hills Dr| X | Cancel |

Wonder Hills Drive
Athens, Washington

Wonder Hills Drive
O","'l:: a, Washington

Wonder Hills Drive
Fairfax, Virginia

QIWIEIR|TIYJU]LI JO|P

AISIDJFIGIH]JK]L

Washington State
Health Care Authority

Customers can search
for navigators and
brokers using their
current location or by
entering an address.
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Find In-Person Help Search

10:10 AM 100% m [ veeee LS

.. T

10:10 AM

SRS Once the location or
address is submitted

FRReRIeREERE (N the search, the

- E—— results will display.

In-Person Help Search Results 4

‘ LIST

RANGE 10 MILES, BROKERS & NAVIGATORS Y

Josh Andrews
Navigator

oot Results can be
2o e viewed by list or on

o’ Charles Scott the map feature.
. > P -
I 1624 Broscway Everett, WA 98201 Search results are
NS i | Add B sorted based off of
Benefits Y A Ali Christopher distance from location

Broker

5 entered.

- | gg—
e _——— Ty
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Find In-Person Help Search

Customers can filter
their search criteria by:

~— ) S 5 e Distance from the
location they

Navigators I | entered
@ Brokers & Navigators e 1 d ASSIStanCG type
Brokers Arabic, Cambodian -
(Broker and/or
All 5 1st Premier Insurance Services, LLC, N aVIQatO rS)
Languages Aging and Adult Health Care of
E:::\r:l{ \.rg:dshmgton (AACCW), < o Lan g u ag e

« QOrganization

uters

b | gg—
e _——— Ty
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Find In-Person Help Search

T10:70 AM

When the broker/navigator
Information is clicked, their
Information will display the following:

Profile

Josh Andrews

Mavigator
CONTACT INFORMATION o Name
&, (425) 353-9763 ° Phone
B calebjackson@benefitsnw.com ° Emall
@ Benefits NW, Inc
8620 Holly Dr, Suite 220 ® AddreSS
Everett, WA 98208
°

Additional Languages

ADDITIOMNAL LANGUAGES

@ Spanish

34
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My Profile Actions

10:10 AM

i In WAPlanfinder individuals can
NOTIFICATION PREFERENCES update the fO”OWing N My Profile:
U oo  Notification preference

 Emall address
e Security guestions
 Password

EMAIL ADDRESS

PASSWORD

35
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My Profile: Updatlng Email

10:10 AM

To update their emall
address, customers:
;%vidﬁl-;l;;ngail.com o i CIICk “Emall

Address” from My
e T Profile

been updated. e Update their email
address

e Click “Save”

e Receive
confirmation screen

o Click “Done” to
return to My Profile

- | gg—
e _——— Ty

Email Address

Email Address

Success!
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To update their security
guestions, customers:
answer if you forget your username and answer if you forget your username and

ot CIICk “Secu rity password. Must be at least 5 characters. password. Must be at least 5 characters.
Questions” from My

Pick three security questions you'll Pick three security questions you'll

What is your mother’s maiden name? Q What is your mother’s maiden name? Q
Profile
What is your favorite sport? Q What is your favorite sport? Q
e Select which security
Who is your favorite teacher? Who is your favorite teacher? o

guestions they want
to use. Current

selections will have
a green check mark. Whells g fvsi sy

° C I i Ck ke N eXt” Who is your favorite teacher?

! | _gg—
e ——— Ty

What is your pet's name?

What is your mother's maiden name?
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My Profile: Updating Security Questions

100% -

To update security
guestions, customers:

Enter Answers

Enter answers to your security Enter answers to your security
questions. It's best to use one-word questions. It's best to use one-word
i M USt e nSU re th a.t answers answers. Must be at least 5 characters.
answers are at least Wha
E A Vu
5 characters long ‘

— Red messaging will ot ot o v
warn individual of Enter Answer
length requirement e

— “Submit” button will
remain grey until
guestions are

answered BT | | TR

38
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My Profile: Updating Security Questions

To update security
guestions, customers:

Click “Submit” once
guestions are
answered. Button
will turn green.

Recelve
confirmation screen

Click “Done” to
return to My Profile

Enter answers to your security

questions. It's best to use one-word

answers

Jones

Coconut

ccccc = 1010 AM 100% .

Security Questions

i

Success!

Your security questions
have been updated.
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Provider Directory

Customer plan data has historically been pulled from a
database vendor called eHealth

This change integrates a new vendor BetterDoctor to store and
feed provider and facility data to the Explore Your Options
shopping page Apple Health, Qualified health, and dental plans

There are two entry points for provider and facility search:
Explore Your Options page and Smart Planfinder (QHP only
tool)

41
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Provider Directory

} washington

N
% healthplarfinder

Qe Quun Qe +

Finalize

Browse Apply Select
click. compare, covered.
o My Cart*
eyl M Dental
26 Qualified Health Planz Fou
Who's Shopping
4 Fn Thew SFarfe  w| | Nam b | Sothy: |Framiom -
Coverage Year: 2018
Looking for a plan to cover: é FLEN: SILVER FELUL
Shelly Sea, 33 @ coordinated care MM Ambetter Balanced Care 2 $89.90
S ' (2017) Extimated price aftar
Provider & Faciitll @ Search o ) $145 ta cradiit
Mars Infarmatizn an this plan b
Spedify & doc -
; - ESTIMATED YEARLY OVIDER & FACILITY SRESCRFTIONS OUT-OFFOCKET DEDUCTIELE
toseeifthey are availableineach | e | e B R e
coIT MAXIMUM
plan. - e
SR Edit Add Add Add $1.750 £1,750 Individuzl /
£3.500 Family
Get Help Shopping
Use the Smart Planfinder to
= - = Add to c
asn \\wer;je..:l c.elstlc 5 and .git . ) QUALITY RATING Add to Cart
mart Choice’ plan suggestions omparizon This plan qualifies you for out-of-pocket .
based on your household
neads.
" FLAN: SILVER EREMIIN
@ smart Planfinder < - .
coordinated care Ambetter Balanced Care 1(2018) $98.19
Shopping tips » SES—— + Vision Estimatad price after
N ) 145 tax cradit
Morg Information an this plan ¥
ESTIMATED YEARLY OVIDER & FACILITY. FRESCAFTIONS OUT-ORFOCKET DEDUCTIELE
Customize My Search cost AT
Premium @
Add 52250 450 Individuzl /
i Add Add $450 Individuzl
S900 Family

42

Select “Search” to
access only provider
and facility search

Apple Health customers
can only add one
provider or facility

Qualified health plan
customers can add up
to 5 providers and
facilities

,‘\
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Provider Directory Search

Provider and Facility Search

Select a provider or facility @ * REQUIRED FIELD
® PROVIDER

FACILITY
Provider and Facility Search

ZIp *

98312 SORTBY

Distance in miles MAP VIEW

DISTAMCE IM MILES SPECL 2095 total results

10 miles - -Sele
MName Specalty Address

Mark Bryzn 2815 Yelm Hwy SE

Chiropracti
TOPACHES, Ofympia, WA 98501

Chiropractic Sports (360) 456-8605

Medidi
Multiple Languages eciane 1.69 Miles Away
MNotice:- Gina Michaelson 2815 Yelm Huwy SE

We cannot guarantee that the added providers, specialists, and facilities ar Chympia, Wa 98501

Massage Therapy (360) 456-8605

spedialist, or facility to confirm that they accept your coverage.
Multiple Languages 1.69 Miles Away

<<Previous Showing: 1 to 15 Results
Confirm and Shop *

43
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Provider Directory Search

Provides and Py Soarch Selecting a provider or
facility name will open a
modal with more details
about that provider

Select “Confirm and Shop”
to add providers or facilities
to your plan shopping

44
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Smart Planfinder

Smart Planfinder is a tool developed for QHP customers to rank
health plans that best meet the customers’ needs.

The Smart Planfinder button takes customers to a page with 4
guestions relative to their health plan usage, for new and renewing
customers.

Once submitted, it gives up to 3 plans a Smart Choice badge.

46
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Plan Management Tab

~J P> washington
% healthplanfinder
dlick. compare. covered.
Account Home User Search Documen tSearch  Application Search Plan Management

Message Center

You have no notice at this time

Quick Links
Documents in Process Manage Your Account
Mo Results to Display Create Application

The Plan Management tab is available to account workers
and privileged users for searching current year and

upcoming year plan data for Qualified health and dental
plans. This has no impact on Apple Health.

7 | gg—
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Correspondence Changes

Many of the Eligibility and Enrollment (EE) and Administrative
(ADM) notices have new subject lines.

On all these notices, “Subject” will no longer included on the
notice.

The Eligibility Decision (EE004) which was sent when an
iIndividual originally submitted their application will be merged
with the Updated Eligibility Decision (EE015). This notice will
now be called Eligibility Results (EE015).

- | _g—
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Correspondence Changes
Eligibility Results (EE015)  Eligibility Decision{EEQ04)

<<|ndividual Name>> .
<<Individual Mailing Address>> «<Dale>> <€ApAFp“1§amlrE) 'E
<<City, State, Zip Code>>> plicaton 1L 5

Eligibility Results <<Indvidual Name>>

Dear << Individual Name >>,
[Changed Eligibility Tag - Condolence]
[Changed Eligibility Tag]

lowisa

[Renewed Eligibility Tag)

Eligibility Change List T
[Eiigivilty Change List Tag] [Eigby Ls

Eligibility List T
[Elgiiity List Tag] [WAH AEM Elgbiiy Info

AH AEM Eligibility Information Ta
W oty d [WAH Premiums Eligiilty Information Tag]

AH Premiums Eligibility Information T
W bl “l [WAH - Health Care Extension Eligibiy Information Tag]

b | _gg—
e _——— Ty




Correspondence

ADMO0O0O1
ADMO02
ADMOO05

ADMOO7
ADMO0O08

EEOO1
EEQ0O02

EEOO3
EEOO06

EEQ15
EEQ17

EEO19
EEO20

Forgot Username
Contact Information Update
Password Expiration Reminder

Password Update

Broker/Navigator Partnership
Update

Additional Verification
Required

Upcoming Enrollment Deadline

Incomplete Application

Affordable Health Coverage for
Employees

Updated Eligibility Decision

Open Enroliment Starts on
<<QOE Start Date>>

Plan Confirmed!
Address Update

Previous Subject Line Post 5.0 Subject Line

Username Reminder
Contact Information Updated
Password Expiring

Password Updated
In-Person Help Update

Important Deadline to Submit
Information

Enrollment Deadline for
Coverage

Complete Your Application
Letter to Employer

Eligibility Results
Time to Renew Your Coverage

Plan Selection Confirmed
Address Update Needed
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Information Request Update

The Washington Apple
Health Information
Request (EEQOQ5) is
updated to simplify the
language and include
HCA's contact
iInformation.

Washington Apple Health Information Request

Dear Jane Doe,

We need the following information to see if the individuals in your household are eligible for
Washington Apple Health coverage:

(FREE FORM TEXT - listing what is being requested and due date)

If you have questions about the information regquested in this letter or would like to request more
time to provide this information, please call the Health Care Authority (HCA) at 1-355-632-0798.

When this infermation is received, we will review your household's eligibility for all available
health care coverage programs through Washington Healthplanfinder.

Label all submitted documentation with your Application 1D.

Submit documents:

Online: www wahealthplanfinder.org
o Sign into your account and upload the documents to your Action
Center

By Email: medsclientinbox{@hca wa.gov
By Fax: 1-555-867-4467

By Mail: Health Care Authority
P.O. Box 45531
Olympia, WA 98504-5331
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HCA and HBE has developed a joint appeals tag to eliminate
duplication and reduce paper.

Administrative Hearing Rights and Deadlines

You have the right to appeal a decision about Washington Apple Health coverage or Qualified Health Plan
tax credits, cost-sharing reductions, and special enrollment periods. This is called an administrative hearing,
which is a legal process where a judge reviews an agency decision. Contact us as we may be able to help
you before you file an appeal.

To appeal your Washington Apple Health decision, contact the Health Care Authority:
- Send a written request or download and complete the form found at: http://www.hca.wa.gov/sites/
default/files/free-or-low-cost/12-511.pdf.
Fax: 1-855-867-4467
Email: _askmagi@hca.wa.gov
Mail: Health Care Authority
PO Box 45531
Olympia, VWA 98599-9840
Call and request an appeal at 1-800-562-3022

For more information, see Washington Administrative Code (WAC) chapter 182-526.

To appeal your Qualified Health Plan decision, contact the Washington Health Benefit Exchange:
Send a written request or download and complete the form found at: www.wahbexchange.org/

anneals
b g




Washington State
V Health Care /tuthority

Correspondence Changes

The Washington Apple Health managed care tags have been
updated on the following notices:

« Washington Apple Health Renewal — Review Only (EE008)
« Washington Apple Health Renewal — Action Required (EE009)

Washington Apple Health

If you are enrolled in a managed care plan, you will continue coverage under the same
plan. You can change your plan at any time.

You have several options to change your managed care plan online:
e hitpsfewww wahealthplanfinder org

o hitpsHfennw WAP roviderOne.org/client

o  httpe:/ffortress wa gow/hca/plcontactus/Client WebForm

Or you can call the Health Care Authority at 1-800-562-3022.
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Other Correspondence Changes

The In-Person Help Update (ADM 008) will be triggered with
a broker/navigator accepts and/or terminates a partnership

Updated Conditional Eligibility Verification tag language in
existing Qualified health plan tags

Additional text to Plan Selection Confirmed (EE019)
triggered at eSignature and plan confirmation (QHP only)

Update to Coverage Termination (EE012) correspondence to
list members who termed from coverage and not all
members (QHP only)

Correspondence data for Time to Renew Your Coverage
(EEO17) and Contact Information Updated (EE002) updated
to reflect for current year Open Enrollment Period
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Resource Information

HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-
coverage/stakeholder-training-and-education

Cross-agency Desk Aid

http://www.hca.wa.qgov/assets/free-or-low-cost/customer support center referrals.pdf

HCA Community-Based Specialists

http://www.hca.wa.qgov/assets/free-or-low-cost/community based staff contact.pdf

Contact your local HCA Area Representative:
http://www.hca.wa.qov/assets/free-or-low-cost/area representatives.pdf
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