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Washington Healthplanfinder — 11.0 System Release

System release

Washington Healthplanfinder will update to 11.0 on September 28,2023, at 7:30 a.m.

Customer-facing updates

e Updated field-level help on Lawful Presence question provides additional information.
e Add a Household Member changed from a pop-up to a full page.
e Changes to citizenship and residency application questions have been made to

improve customer experience and include:
o Field-level help text.
o Validation and place holder text.

Account worker changes

e Income that cannot be verified from both federal and state sources will now show

unverified.
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e Navigators and Brokers can now make their profiles hidden when they are not
accepting new clients.

Update Contact Information

Cartifcation dormation
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Other upcoming changes

e Asof November 1,2023, all Washington residents, regardless of immigration
status, will have access to health and dental coverage through Washington
Healthplanfinder for plans beginning in 2024.

o Cascade Care Savings is available for the newly eligible customers without
access to federal tax credits or cost sharing reductions.

e InJuly 2024, all Washington residents with incomes up to 138% of the federal

poverty level (FPL) will have access to Apple Health regardless of theirimmigration
status.
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