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Washington Healthplanfinder 
will go down for maintenance 
on Friday, April 20, at 10pm 

and is tentatively scheduled to 
go live Saturday, April 21 at 

9am

http://www.wahbexchange.org/news-center/outages-maintenance/

http://www.wahbexchange.org/news-center/outages-maintenance/
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Topics
• Income and Deductions 

• Other Health Insurance 

• Other Updates 

• WAPlanfinder

• Correspondence Changes
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Income and Deductions



Income and Deductions
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The income and deduction pages have been enhanced:

• Divided into separate pages

• More simplified text and on screen messaging 

Three calculators have been added to help individuals calculate 

their monthly income including:

• Income from a job 

• Self-employment income

• Rental income



Income Screen
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When reporting 

their income, 

individuals can 

now select from 

these simplified 

options.
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Individuals can 

indicate who in 

the household 

has the income. 

If the individual 

selects Other 

Income, they 

have the option 

to specify the 

type on the next 

screen. 
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Income types are listed in  

a collapsed style.

Individuals select Edit to 

open the section to add 

income and make 

changes.

Some income types have 

a calculator to help the 

individual calculate their 

income including:

• Income from a job

• Self-employment

• Rental income



Calculator – Income from a Job
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An individual can calculate 

the monthly amount of 

income by choosing an 

amount and selecting a 

frequency. In addition, the 

calculator will add on 

additional monthly:

• commissions

• salaries 

• bonuses

• tips
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Click Here to Watch the Video

https://www.youtube.com/watch?v=5PlCfjWIg3M
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Clicking Use Amount from 

the calculator populates the 

total into the Amount field.

Clicking Close will allow 

these details to collapse the 

selection and allow the 

individual to edit another 

income type.  

Income Details
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Clicking Edit will allow 

the individual to enter in 

details for another 

income type. 

The individual can also 

remove an income type 

or add an income type 

for the individuals listed.
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When entering in self-

employment income, the 

individual can select which 

type of company they 

have:

• Sole proprietor

• Partnership

• Corporation 

This income type also has 

a calculator option. 

Self-Employment Income



Calculator – Self-Employment Income
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Click Here to Watch the Video

https://www.youtube.com/watch?v=cJx9TYysCIo
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Click Here to Watch the Video

https://www.youtube.com/watch?v=bS3H_YsNlW8
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When individuals select the option of Other Income, they have the 

option to select the income type from a dropdown menu. 

Other Income
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When individuals select the type of Other Income they need to report, the 

appropriate text to describe that income populates with corresponding 

frequency. Here are some examples:

Other Income
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Here is an example of Other taxable income:

Other Income
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Here is an example of Dividends, stocks, or shares income:

Other Income
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Once all the income is 

entered, the individual 

can click Next to save 

everything that has 

been entered. 



Deduction Screens

22

When reporting their deductions, individuals can now select from these 

simplified options.



Deduction Screens
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If an individual in the household has deductions, they can select Yes and 

then indicate who in the household has that deduction. 



Deduction Details

24

On the next page, individuals can select the deduction type from a 

dropdown menu.  



Deduction Details
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Similar to when individuals report Other Income types, when they 

select a deduction type, the appropriate text to describe that 

deduction populates with corresponding frequency. 



Deduction Details
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Once collapsed, the individual has the option to add additional 

deductions. 



Income of a Tax Dependent or Child
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Individuals have to attest if they anticipate the income of their tax 

dependent or children age 18 or younger will meet the tax filing 

threshold for the year.  



Existing Applications 
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Individuals with existing applications will need to select new 

income types for previously grouped questions when updating 

their applications. 

Account workers will have the ability to bypass updating 

individuals income when they are doing other account 

maintenance. 

Individual users, brokers, navigators, and other in-person assisters 

will have to update the income screens prior to submitting an 

application with the new income updates. 



Income Enhancements
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An additional check through the Federal Hub will be made to 

Equifax when an application is submitted to receive additional 

income details.

This will allow a portion of individuals who go through post-

eligibility review to receive an automatic request for information  

letter when they do not have an Equifax match.

This letter will be sent once the Equifax match is validated later 

this spring. 
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Other Health Insurance Updates



Other Health Insurance
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There are updates to how Washington Healthplanfinder collects 

and retains information for other health insurance. 
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Other Updates



Special Enrollment Period 

Enhancements 
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Updates have been made to the Special Enrollment Period 

functionality including:

• User friendly screen flows

• Correspondence updates 

• New special enrollment periods may be restricted based on 

qualifying life events

• Individuals who transition from Washington Apple Health 

(Medicaid) to a Qualified Health Plan will now have a special 

enrollment period that will auto open



Responsive 

Washington Healthplanfinder
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There are about 30 more screens becoming responsive in this 

release enabling users to do the following on their mobile or tablet 

devices:

• Apply for coverage 

• Report a change

• Renew coverage

Washington Healthplanfinder is being made more American 

Disabilities Act (ADA) compliant



Additional Documents Banner 
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The upload documents banner will now display across all 

tabs on an individual’s dashboard when information is due. 
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WAPlanfinder



WAPlanfinder
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Individuals can now do the following in Washington 

Healthplanfinder in-application browser, WAPlanfinder:

• Apply for coverage

• Renew coverage  

• Report a change



WAPlanfinder: Applications
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Individuals have the 

ability to complete their 

application using their 

mobile application from 

the Application Details 

page. 



WAPlanfinder: Renewals
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Individuals can complete their 

renewal from the mobile 

application. When their renewal 

is due, a message will appear 

letting the individual know it’s 

time to renew coverage. 



WAPlanfinder: Reporting Changes
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Individuals have the 

ability to report a change 

from the Application 

Details page.  
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Correspondence Changes



Important Deadline to Submit 

Documents (EE001) Updates
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Improvements have been made to the Important Deadline to 

Submit Documents (EE001) notice. Updates include:

• Due dates for documents for the Alien Emergency Medical 

(AEM) verification and the Qualified Health Plan verification 

display on the notice when the individual is eligible for both 

programs

• A new AEM verifications table 

• The document list is suppressed when an individual is 

pending AEM only 
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Here is an 

example of an 

updated EE001 –

individual is 

pending for AEM 

verification



Apple Health 

Termination and Denial Notices
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New text updates and reconsideration language is coming to the 

Apple Health denial (EE010) and some termination (EE011) 

notices (no renewal and non-payment of CHIP premiums).

Example of termination for no renewal reconsideration language:
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The language of 

the Washington 

Apple Health 

Denial notice 

has been 

revised and 

simplified. 



Other Correspondence Updates
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The pre-populated renewal form has been updated to coincide with 

the income updates to the system. This form goes out with the 

following notices:

• Washington Apple Health Renewal – Review Only (EE008)

• Washington Apple Health Renewal – Action Required 

(EE009)

• Time to Renew Your Coverage (EE017)

The Death of Primary Applicant tag will be updated on the Eligibility 

Results (EE015) notice to encourage other individuals in the 

household to apply and include coverage end dates.  
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Resources



Resource Information
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HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-

coverage/stakeholder-training-and-education

Cross-agency Desk Aid 
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

HCA Community-Based Specialists
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf

Contact your local HCA Area Representative:

http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

