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Washington Healthplanfinder — 10.5 System Release

System release outage

Washington Healthplanfinder will be updated on May 11, 2023, at 7:30 a.m. There will be no
outages during the updates. For any additional updates view the Outages and Maintenance
Page: wahbexchange.org/news-center/outages-maintenance/

Accessibility updates

e The Sign In button and the status bar on the My Cart page on the Washington
Healthplanfinder website will now be included in the transation when a customer
chooses the Spanish translation option.

e Customers will be able to distinguish messages on the Washington Healthplanfinder
when viewed on a small screen with a green dot that indicates the message has not
been opened on their mobile devices.
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e The Washington Healthplanfinder website has been updated to recognize link texts.
The link texts will be bold and underlined. See example below.
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e Customers who use a screen reader on the WAPlanfinder (mobile application) will be

able to use checkboxes to attest to having read the Terms & Conditions, Privacy
Policy, and Rights and Responsibilities sections of the application.

e Privileged users will be able to add multiple languages to their accounts making it
easier for clients to find support in their language.

Multiple languages — Desktop

Confirmation to Partner with a Broker

Organization Name Representative Name Service Language(s)
Broker Lvthree English
ul  Phone: (578) 392.7598

Email: b-broke3b@v
Broker levthrr English

arks  Phone: (111) 111.1111
Email: B-00ust1brckerlevS6e
Broker threee English

parks  Phone: {111) 1111111
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Hebrew, Spanish, English, Russian
Address: 1234 Main Suite
Seattle, WA 98501

454efsdf dummy dummy English
Addras: 53) 453

uage Preference ©

Chinese - Mandarin X
Search for Language
DISTANCE 50 MILES, BROKERS & NAVIGATORS , Y
[0 All Languages (default)
21 results near you
[0 Ambharic Broker
Horizon Insurance Agency, LLC >
] PO Box 731990 Puyallup, WA 98373
[] Cambodian ’
Language Preference | Additional Language: Spanish
Chinese - Mandarin
Aleksev 37.2 mi
All brokers and navigators T b h
speak English. To find someone [1 English rebus 110Y
who speaks another language, nglis Brok
add your preferences here roker
Good People Insurance Group >
Japanese 1610 Juniper St Milton, WA 98354
Additional Language: Russian
Korean
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