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Washington Healthplanfinder — 10.7 System Release

System release outage

Washington Healthplanfinder will be updated on August 24, 2023, at 7:30 a.m. There was a
brief outage overnight the night before. For any additional updates view the Outages and
Maintenance Page: wahbexchange.org/news-center/outages-maintenance/

Customer-facing updates

e Covid-19 has been removed from the Alien Emgercency Medical (AEM) screening
question and field level help.

e Domestic production activities is no longer an allowable deduction and has been
removed from the allowable deductions dropdown.

e Clearerinstructions have been added to the immigration page regarding the SEVIS ID
to indicate individuals only need to include numbers and not the N.

e Eligibility Service downtime modals have been updated to include the number of days
individuals will need to wait for a resolution.

Application Received (Status X Application Received b 4 We Are Resolving This Issue @
Pending)

ng 2 system error and are actively working to resolve

Screen Reader Updates

e The carrier logo will now be read when a customer using a screen reader is on a
plan card for an Apple Health Managed Plan.

e When a customer using a screen reader is searching on the Message Center, they
will now have the “no Results to Display” message read.
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e When a household with a dependent that will turn age 26 by end of current year is
renewed, the customer will now see “Why this result” to let the user know why
their dependent was denied for next year.

e Adding a foreign passport will no longer cause an issue with the dropdown or
spacing.

e Customers will be able to add “other” income types without having issues moving
forward in the application.
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