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Reminders & updates



PHE Renew your way flyer

Renew your way,

© Translated in 15 y/ stay covered today!

lan guages Do you have Apple Health (Medicaid)
coverage? It may be time to renew your
coverage soon!

© New flyer to share at et s S e
outreach events. e [EEE
, , e e % s

© Easy to view online. x|

1-877-542-4997 proviir
B Emall AHUpdateMyinfodhoa.wa.gov with oo

© Avallable to order in e

English and Spanish e GM
» Search for 19-0098

*Source: hca.wa.gov/apple-health-client-forms Washington State



http://www.hca.wa.gov/apple-health-client-forms

CHIP and HWD premiums

Premium requirements resumed July 2023 for Apple
Health for Workers with Disabilities (HWD) and
Apple Health for Kids with Premiums (also known as
the Children’s Health Insurance Program or CHIP).

As of July 2023, individuals active on either program
will have a premium to pay.

Indiyiduals who are American Indian or Alaskan
Native do not have a premium requirement.

Terminations of coverage occur after:
» 3 months of non-payment for CHIP.
» 4 months of non-payment for HWD.
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Continuous eligibility for kids
under six

Continuous eligibility means that individuals keep
their coverage for a certain amount of time,
regardless of changes in household income.

» For children, the length of continuous eligibility
depends on age and program.

Children under the age of six on free Apple Health
for Kids receive continuous eligibility through the
end of their sixth birthday month when they are:

» Between the ages of 0 and 6,
» A resident of Washington State, and
» Eligible for a free Apple Health for Kids program.
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New to Apple Health

Children new to Apple Health for Kids:
» May be subject to a post-eligibility review (PER) if
the attested household income is incompatible with
our verification systems.

» Will be evaluated for other programs, including
Apple Health for Kids with Premiums (CHIP), and
Qualified Health Plan (QHP) if verified household

iIncome exceeds income limits for Apple Health for
Kids.

» May be denied or terminated if their household fails
to respond to a request for information.

Washington State
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Current process

© In June 2023, HCA began work to maintain
continuous eligibility for children under the age
of six.

© A manual process is in place to identify eligible
children who have lost coverage and reinstate
them until system support is implemented.

© For more information or questions:
» Online: hca.wa.gov/apple-health-children
» Email: askmagi@hca.wa.gov
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mailto:AskMAGI@hca.wa.gov?subject=Continuous%20Eligibility%20for%20kids%20under%20six

Outreach & engagement
opportunities

2]



Community event requests

© Want HCA to join your
event in-person or
virtually?

» Contact HCA Apple
Health
Communications
ahcommunications
@hca.wa.gov
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mailto:ahcommunications@hca.wa.gov
mailto:ahcommunications@hca.wa.gov

Resources



New enrollee First Timers’
Guides

© Translated in 15 —
languages

Washingtor
Apple Health

First-timers’ Guide to Washington Apple Health (Medicaid) First-timers' Guide to Washington Apple Health

L]
Part1: After you enroll in Apple Health. Use this guide to learn about Apple Health Part 2: Making your first health care appointment
coverage and how to make your first appointment
Step 1:Get a primary care provider

Part2: Information on making your first health care appointment (View part 2 of this guide). iyl el 1 Kbl A, Hyou .
choose & primary care provider, sometimes called a PCP.  care plan, you must find a provider wha accepts Apple
Part 1: After you enroll in Apple This s your ProviderOne services card Your he heath cand Finda

st
care professional, or clinic you see for most of your
care

. .
share with clients e =t
° ‘We will mail you a letter that inciudes the name of
your welcome booklet. Your booklet shares important
information about your coverage. View the booklet online
at hea.wa.govah-client-booklets. Your health plan wil
alsa send you information about your benefits.

Wihy a primary care provider is important? Step 2: Make an appointment
Your

professionsl you see, whethes you are sick or
¥ you need ¥ yOu 10 36e.
o you your st You should be able

primary
specialist

weks after you enollin Apple Health Keep this card
Your card is activated before it is mailed 10 you.

O Easy to view online. |z=e=m 0

Even i you aren't sick now, its important to choose

or
A i e e service lire and ask for the phone number to make an

heip
You prevent future health probiems and do routine fyou have immediate health concerns or needs, you
number 1o receive health services. f you applied for Apple Health anline through screenings for certain diseases. should be able 10 see your primary care provider within a
We won't mail you a new cand if you had fowdays.
coverage in the past. Your old card ks sillvalid andyour o your area, # you your pri i
cliant number wil stay the same. enroll in a health plan at that time, ho for o your health  Even
you Pl il choose one forycu an appomtment for 2 genaral checkup (alo called
o Hyou don't receive the card It takes longer for
Can | change my health plan? You can ask for 3 PCP who speaks your language, 2 general check-up, 504N put it oft
. specializes in your disability, o understands your culture
° cardif wo your health plan at any time. Changes
comerage o f you lose your card. made usually take effect on the firs day of the next e e P et Sowm N ived o Writaspraten
nth, nge is made. There are %0 specy i Yo your you are Deal,
splemsembtrsy several ways to switch your plan: DeafBlind, o Hard of Hearing. leam more ot hca.wa gov/
—_ wahbemchange.org/mobital + Online: wahealthplanfinder.org network, they work : "
T oy . oot Portal with. I the other health plan is available where you ‘Whenyou mak 24
« Vit the Providerne client portat: hitps: ewews waproviderone.org/client e, you can change 10 that health plan. (See Part1of  the receptionist know youneed n et The
hitpsy//www.waproviderona.arg/client « Request a change online: Stedicai) o see how to change your alaiy

h
« Call the toll ree line at 1-800-562-3022 “Client” and select the topic EnoIThange Health Your you 115 better han tobring 3
Plans: them for a farnily member o friend to interpret for you. Professional

+ Request a change anline: i
e « Call oue Co jice Center at eason, you can choase another provides. Contact your
ar earch for e e
L]

*Source: hca.wa.gov/apple-health-client-forms
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http://www.hca.wa.gov/apple-health-client-forms

Apple Health for Teens and
Young Adults

Refreshed design.
Easy to view online.

To share at outreach
events.

Available to order online*
in English.

» Search for 19-023.

Translated in 15 languages.

*Source: hca.wa.gov/apple-health-client-forms Washington State
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http://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications
http://www.hca.wa.gov/apple-health-client-forms

Cross agenc
references

The cross-agency
desk aid* has
been updated.

Includes contact
information for
DSHS, HBE, HCA,

M“" ‘“‘”“\i::
N OIC, and
f“:‘;y WM ,o .
¥ P
c = T additional
. ﬁ‘;ﬂd b &?‘f“’www\e“’%m \o ":“:;" Q“N‘WMY
e w2 supports.
ez F z

*Source: hca.wa.gov/assets/free-or-low-cost/customer support center referrals.pdf
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https://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

Social media toolkit

© The social media toolkit* has been
End of PHE

SociaI_Meig_Toclkit

updated to include the following
campaigns translated into 15
languages:

e Report a change

Apple Health e R 11

(edcald) = BIE ¢ | e Renew your coverage
COVID-19 ; ' 4 s < "
public health ; e ® POStca rd mOnthly malllng

emergency

(PHE) ! =, e Update your contact info video

© Download social media images here:

e hca.wa.gov/phe-social-toolkit-English

e hca.wa.gov/phe-social-toolkit-
translations

*Source: hca.wa.gov/assets/free-or-low-
cost/end-of-phe-social-media-toolkit.pdf Washington State
=y 7 [ ] Health Care’ Uthority



http://www.hca.wa.gov/phe-social-toolkit-English
http://www.hca.wa.gov/phe-social-toolkit-translations
http://www.hca.wa.gov/phe-social-toolkit-translations
http://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf

Tools and resources

© Moving ForWArd campaign graphics
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Tools and resources

© Renew your coverage

» Clients will be notified roughly 60 days in advance of their
coverage end date and should process their renewal timely.

© Renewing your Apple Health coverage fact sheet

» English: hca.wa.gov/assets/free-or-low-cost/19-053-
renew-apple-health-coverage.pdf

» Top 15 languages: hca.wa.gov/free-or-low-cost-health-
care/forms-and-publications?combine=19-
053&field free document type value 1=All&field free topi
c_tid=All&sort bef combine=name ASC

Washington State
—— Health Care Authority


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-053%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FxaVRcn0vpYAsj6jemqkD7I%2BW6IuohuPIlnQKNv4vfU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-053%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FxaVRcn0vpYAsj6jemqkD7I%2BW6IuohuPIlnQKNv4vfU%3D&reserved=0
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-053&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-053&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-053&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=19-053&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC

Tools and resources

© Social media

» We've released a social media toolkit translated into the
top 15 languages. See toolkit and image downloads below:

© End of PHE Social Media toolkit

» hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-
media-toolkit.pdf

© Image downloads

» English: https://wa-hca-svemgt-social-media.s3.us-west-
2.amazonaws.com/English.zip

» Top 15 languages: https://wa-hca-svemgt-social-
media.s3.us-west-2.amazonaws.com/Translations.zip
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https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com%2FEnglish.zip&data=05%7C01%7Ckarin.kramer%40hca.wa.gov%7C280d34c1ff124bfbefca08db4c2a72b9%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638187517476045319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wmYJMhl1VkH5vzTMiwy5GLmqJ4ys3AL2BijY221q%2Fj8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com%2FEnglish.zip&data=05%7C01%7Ckarin.kramer%40hca.wa.gov%7C280d34c1ff124bfbefca08db4c2a72b9%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638187517476045319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wmYJMhl1VkH5vzTMiwy5GLmqJ4ys3AL2BijY221q%2Fj8%3D&reserved=0
https://wa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com/Translations.zip
https://wa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com/Translations.zip

Tools and resources

© HCA Post-PHE External Guide
» hca.wa.gov/assets/free-or-low-cost/external-
guide-to-ah-post-phe.pdf
© HCA reference guides
» hca.wa.gov/health-care-services-
supports/apple-health-medicaid-
coverage/reference-guides
© HCA Community-Based Specialists
» hca.wa.gov/hcacommunitystaff

© More PHE information: hca.wa.gov/phe.

Washington State
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https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
http://www.hca.wa.gov/hcacommunitystaff
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hca.wa.gov%2Fphe&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T9bwJRa%2Bmhd1PXmYH9aRXGnafvAvoSMj%2BFMDYjHNt2w%3D&reserved=0

GovDeIiver_y

Subscribe and stay connected!

Subscription Topics

=[] Apple Health (Medicaid) programs and eligibility

General information and updates 0

COFA Islander programs ﬁ

© Visit: public.govdelivery.com/accounts/WAHCA/subscriber/new

Washington State
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https://public.govdelivery.com/accounts/WAHCA/subscriber/new

Follow us on social media!

Follow us on social medial

0 00/0©

Washington State
Health Care,.ﬁﬁ’:y7

You can now follow HCA on Instagram
@wa_health care

Washington State
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Questions

© Ambassador program contact:
» AHEligCovid19@hca.wa.gov

Washington State
Health CareW
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