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Navia Benefit Solutions Card
Ina epwe ruu week mwirin omw tonong non ika kapachenong non ewe COFA Islander Health Care seni Washington 
Healthplanfinder, Ina kopwe angei noumw ewe benefit card en ke pusin moni seni Navia Benefit Solutions. Kopwe 
isoni ei card. Kopwe aktivate noumw ei card me mwan omw kopwe nounou. Kopwe fiti met ekkena mei affat ren ifa 
usun omw kopwe aktivate noumw na card.

Nounou noumw na Navia benefits card 

Ena moni mei kaor won ena Navia benefits card mon met  kopwe pusin moni, mei pachenong:

•	 Copay -ika met en mei moni ika ka churi noumw tokter

•	 Co-insurance-Met en mei moni 

•	 Deductibles- Met en mei moni me mwan an en insurace epwe poputa ne momoni

•	 Prescriptions-taropwen unumomw safei toker ee makei ngonuk

•	 Ekkoch met en kopwe pwan moni ren omw no pioing 

Kese tongeni nounou noumw na card ren ekkoch aninis esopw tongeni kamou me non omw na health plan ika 
noumw insurance, ekkena a nomw non kinikinin ese nomw fan noumw ewe insurance iwe ina kopwe pusin moni.
Kopwe akomw cheki noumw na insurance ika met sokkun aninis epwe tongeni moni ika kokori noumw ewe health 
plan ika insurance.

 

Awewe:    
Ika pwe noumw ewe insurance ee chok mutata pwe epwe engon me nimu omw kopwe no physical therapy no na 
year, iwe kese pwan tongeni omw kopwe nounou noumw na Navia benefits card an epwe moni pwan ekkoch me 
nukun ekkewe a fen afat. 

Ekkena Navia benefits card epwe kawor unupuku chana iteitan maram epwe ina chok ena kouk. Kopwe nounou 
noumw na Navia benefits card ren omw kopwe moni ngeni met kopwe pusin moni non na maram (out of pocket 
costs- wewen met en ke pwisin moni). Nepouputan ena maram ren ena ew maram, ena card ina epwene pwan 
masou ina epwe unupuku ina koukun non ew maram.

Ika ke pwan mochen epwe soposoponong ena moni ren an epwe pwan wor mon unumom safei ika moni omw 
kewe niwinimang me piping, kokori Health Care Authority ren ar repwe tongeni mutata an epwe soposoponong 
ena moni. Kopwe akota akomw pwe ina epwe faik me wanu awan me mwan an epwe pwan soposoponong ena 
moni mwirin ar repwe mutata. Awewe, Ika pwe ke mochen an epwe soposoponong ena moni nge ika ke koko non 
Enimu iwe ina esopw kawor tori non Aru.

Am oupwe eisinuk kopwe wato omw prof ika pwarata met en mei momoni me won noumw na Navia benefits card.

Ekkei ina epwe nomw non ewe form usun ew card risit, ika tetenin fansoun omw no churi tokter ika kut unumom 
safei, ewe Explanation of Benefits- ee awewei omw kewe no churi noumw tokter ika safei, ika pwan ekkoch. Wisomw 
kopwe waning taropwen pwarata ren met en mei momoni ika sa eis ika tungor.  



Ifa usun ar repwe mutata epwe pwan wor ekkoch moni 
Ika ke mochen epwe wor ekkoch moni kopwe kokori Health Care Authority: 

•	 Fon ika Tengwa:  1-800-547-3109

•	 Email:  COFAQuestions@hca.wa.gov

Ika kese angei noumw Navia benefits card ika e poutuno
Navia benefits card ina epwe ruu week mwirin omw fini omw na health plan ika insurance ika e poutsenuk noumw 
na Navia benefits card, kose mochen kokori Navia Benefits Solutions ren ei nampa 1-800-669-3539 ika email 
customerservice@naviabenefits.com. 

Online Account 
Ren online account mei tongeni epwe pwan for ren an epwe mecheres omw kopwe kuna fite nusun me kuna met ke 
momoni. Ena account kopwe aia kopwe aia ena MyNavia won fon. Kao ngeni ekkoch me won. Kao ngeni ekkoch me 
won naviabenefits.com/participants/resources/mynavia-app/.

Ika kopwe churi noumw tokter ika amasou sefan unumom safei me mwan an noumw we card epwe war, wei ena 
taropwe ika ka no churi noumw tokter ika no kut unumom safei. Kopwe kokori noumw na health plan ren itan ekkean 
tokter me  ena nenian kut safei ekkena ir mei angei noumw na insurance. En mei pwan tongeni kokori health plan ren 
ar repwe anisuk, ina mo ika kesemo  angei noumw insurance card.

Kokori Navia Benefit Solutions

•	 Fon ika Tengwa: 1-800-669-3539

•	 Email: customerservice@naviabenefits.com
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